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San Antonio International Airport Wins
Industry Customer Service Award

February 20, 2014 (San Antonio) — San Antonio International Airport (SAT) has
won the first place ranking in the “Best Improvement By Region: North
America” category of the 2013 Airport Service Quality (ASQ) Awards. Granted
by Airport Council International (ACl), the award is based upon customer
WINNER feedback and is considered the industry standard for measuring passenger
2013 satisfaction with airports. Operated by the City of San Antonio Aviation
ASQ Department, SAT serves more than 8 million passengers annually and ranks

AIRPORTS COUNGIL among the nation’s top gateways to Mexico.
INTERNATIONAL

“A customer-focused approach is critical to the airport’s success in an
increasingly competitive and demanding aviation market,” says San Antonio Aviation Director Frank
R. Miller, “The ASQ survey is the industry standard for factual data that helps airports understand
our customer and their expectations for a positive experience. The survey is also useful in helping
San Antonio benchmark our airport against others in Texas, the nation and around the globe.”

As the industry’s most comprehensive customer service benchmarking tool, ACl’s ASQ survey
reliably captures passengers’ immediate appraisal from check-in through departure at the gate at
more than 285 airports. These awards represent passengers’ views on 34 key service indicators and
are an objective and accurate indicator of the top world-wide performing airports. The ASQ Awards
are presented in four categories that include: Best Airport by Region, Best Airport by Size, Best
Small Airport and Best Improvement. San Antonio’s award reflects the airport’s extraordinary focus
on customer experience and convenience in the last several years.
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With more than 8 million passengers annually, the San Antonio International Airport (SAT) contributes more than S5 billion
to the region’s economy. The Gateway for South Texas SAT offers nonstop service to 34 destinations and, in 2012, was
named the nation’s 10" largest gateway to Mexico. The San Antonio Airport System also includes Stinson Municipal
Airport (SSF), the 2" oldest continuously operating airport. A department of the City of San Antonio, the system is funded
by an enterprise fund supported by user and tenant fees.

For more information, visit SanAntonio-Airport.com or Facebook/SATAirport.
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Our Mission:

To innovatively manage our airports to provide a positive customer experience while supporting economic development.




