CITY OF SAN ANTONIO
TRANSPORTATION & CAPITAL IMPROVEMENTS DEPARTMENT

COSA PRIME Lk

Release 9.0 Anhnouncement

Date: September 1, 2015

The PRIMELink Helpdesk continues to develop and integrate the latest enhancements and fixes to
improve the PRIMELink system. Release 9.0 implements upgrades to the PRIMELink system. These
upgrades will be pushed the weekend of September 5t, 2015. The system will be unavailable
September 5th through September 6.

Upgrades and changes to the PRIMELink system include the following:

e Browser Neutrality: Users will be able to access PRIMELink using Internet Explorer, Google
Chrome, Safari, and Firefox. See the Release Notes on clearing cache and compatibility mode for
Internet Explorer.

e New PRIMELink URL: Use the following website to log into PRIMELink: https://cosaprimelink-
unifier.oracleindustry.com. Recommend users bookmark or add the link to favorites.

e New PRIMELink password: Primavera Unifier will send out an email on September 7t with
your new password. Your username will remain the same.

e New navigation and layout: The PRIMELink system will have a search bar to find projects & on-
call contracts and allows users to add additional tabs for shortcuts.

The Release Notes file is attached. If you have any questions or concerns, please contact the PRIMELink
Helpdesk at (210) 207-2019 or primelink@sanantonio.gov.
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