TRAINING AND DEVELOPMENT

January Training Schedule

P WER UP
YOUR LEARNING!

SIGN UP FOR A TRAINING CLASS TODAY!

The new year is here! If focusing on your professional development is one of your goals for
2017, then you definitely need to check out the 2017 Training Calendar and the 2017 Course
Catalog to see what classes are being offered. Take charge of your career development and
power up your skills by signing up for a training class today!

City Training Opportunities: January

Course Name Dates
Problem Solving 6 Thinking Hats 1/4
Personal Development | & Il 1/10
First Aid Awareness 1/11
Owning the Customer Experience 1/12, 1/26
Project Management Essentials 1/12
Introduction to Business Writing — Grammar Focus 1/17
SharePoint — Intermediate 1/17
Access Level Il 1/18
Mediation 1/19
GED Prep Course 1/23 - 3/22
Time Management — Work Smarter Not Harder 1/26
Project Management Essentials 1/12

- SUPERVISORS ONLY-
CORE Onboarding for Supervisors 1/12
Harassment 1/17
Workplace Violence 1/17
SET Module #1: Coaching, Counseling, and Progressive 1/6
Discipline
SET Module #2: Performance Management 1/13
SET Module #3: Recruitment & Selection 1/20
SET Module #4: Leave Management 1/27
City training courses are FREE and vary in length from half to full-day and cover a wide
variety of topics, including technical, general education, supervisory, and professional skills.

Registration: Please ensure you have your supervisor's approval to attend a training class
before you contact your department’s Employee Relations Team to sign you up. Once you

have been registered for the class, you will receive an email with the course location, date,

and time.




