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Appendix B – Sample CPS Customer Bill
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Appendix C – CPS Monthly Remittance Statement 

In addition to reporting solid waste fee revenue, the remittance statement includes 
administrative fees CPS charges COSA for billing and collection services.  Currently, 
CPS charges COSA $0.647 for every garbage customer bill and $0.105 for every 
exempt customer bill (including commercial customers).  Following are the details: 

CPS Administrative Fee Rates Charged COSA For Each Bill 
Fiscal Years 2005 to 2008 

CPS Administrative Fees 2005 2006 2007 2008 

Environmental $0.072 $0.079 $0.112 $0.105 
Garbage   0.386   0.411   0.420   0.409 
Brush     .048   0.102   0.093   0.080 
Conversion to Automated Service     0.027   0.053 
Total CPS Administrative Fee  $0.506 $0.592 $0.652 $0.647 
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Appendix D – Residential Testwork Summary of Exceptions

Solid Waste Fee Testwork for Annexed Areas 
Summary of Exceptions 

*We chose to test the most current data available to us which should have reflected all billing changes 
required pursuant to annexation plans.

Solid Waste Fee Testwork for Exempt Areas and Areas Outside COSA Limits 
Summary of Exceptions 

Error Category Error Results Number 
of Errors 

Population
Size 

Error
Rate 

Incorrect 
Charges 
for Test 
Month of 

March ‘08* 

Newly Annexed Areas Overcharged 193 2,489 8% $ 3,221 
Total Overcharged 193  $ 3,221 
Newly Annexed Areas Not Charged 1,330 2,489 53% $ 16,500 
Newly Annexed Areas Undercharged     20 2,489 1%    $ 350 
Total Undercharged 1,350  $ 16,850 

Error Category Error Results Number 
of Errors 

Population
Size 

Error
Rate 

Incorrect 
Charges 
for Test  
Month of 
Dec, ‘07 

Exempt Neighborhoods Overcharged  1,299 10,200 13% $ 21,268 
Outside COSA Limits Overcharged     460 N/A N/A   $ 2,276 
Total Overcharged 1,759  $ 23,544 
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Appendix E – Residents of Other Cities Billed COSA Fees
These cities had residents who were incorrectly billed COSA solid waste fees: 

Following are details about the billings:

City Name  
in

CPS Records

Billings
Outside  

COSA Limits 

Overcharges 
December 

2007

A: Adkins 10    $113.14 
B: Boerne 3        30.09 
C: Bulverde 2        35.98 
D: Converse 18      273.75 
E: Elmendorf 5        23.19 
F: Garden Ridge 3        53.97 
G: Helotes 46      607.97 
H: Live Oak 5        73.26 
I: Lytle 3        37.28 
J: New Braunfels 1        17.99 
K: Schertz 1          1.30 
L: Selma 11      164.51 
M: Universal City 293      501.03 
N: Von Ormy 59      342.44 
Totals 460 $2,275.90 
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Appendix F – Management Response
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