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EMERGENCY INFORMATION

SAN ANTONIO POLICE DEPARTMENT
North Substation
13030 Jones Maltsberger, 78247
www.sanantonio.gov/sapd

FIELD OFFICE: 210-824-7355
CUSTOMER SERVICE

311,

Customer Service issues handled by calling 3“ include,
but are not limited to:

NON-EMERGENCY POLICE DEPARTMENT NUMBER: 207-7273

To download a police report form, accident report form,

. . X Brok ffic si I
bicycle/pedestrian report form, forged check form, credit card * roken traffic signals

e Brush & bulky item collection:

abuse form, or supplementary property release form, visit
www.sanantonio.gov/sapd/forms.asp#report

NoRrTH S.A.F.F.E. OFFICE — 207-8350

To obtain the Cellular on Patrol class schedule or for
questions, contact Officer J. Dave McDonald at 207-6086 or
james.mcdonald@sanantonio.gov.

S.M.A.R.T Initiative
(Strategic Management for Accelerated Response Times):
www.sanantonio.gov/sapd/PDF/Adv_101808.PDF

FOR EMERGENCIES, g :
o gl

SAN ANTONIO FIRE DEPARTMENT
www.sanantonio.gov/safd

EMS Administrative Offices: 207-7525

Stations in / servicing District 10:

Station #14 2515 Thousand Oaks, 78232
Station #24 1956 Austin Highway, 78218
Station #39 10750 Nacogdoches Road, 78217
Station #40 14331 O’'Connor Road, 78247
Station #48 18100 Bulverde Road, 78259

SAFE PROGRAM

The San Antonio Flood Emergency System (SAFE) was

Check your front door for a yellow door hanger stating
that it is your turn for the collection.

Place your brush and bulky items at the curb.
Materials must be out by 7:00 a.m. on the Monday
of your collection week. Separate brush from
other materials.

Crews will pass by your house once.

Materials placed out after crews have passed are
subject to fines up to $2,000 a day.

Dead animal pick up

Garbage collection:

e The 96 gallon brown cart is for bagged garbage.

e The 96 gallon blue cart is for loose recyclables.

e 48 gallon cans are also available upon request.

e Automated customers can request an additional
collection twice per year by calling 311 .

e Walk-up service is also available for those with
medical conditions or disabilities. Call 311 .

Graffiti: www.sanantonio.gov/graffiti

Illegal dumping

Junked vehicles

Potholes: www.sanantonio.gov/sacr/form.asp
Recycling bin: www.sanantonio.gov/sacr/form.asp

GRAFFITI INFORMATION

www.sanantonio.gov/graffiti

developed to educate and prepare citizens for emergencies.

Report graffiti on traffic signs, traffic signal control boxes,

drainage channels, retaining walls, curbs, sidewalks, and
SAFE System Routes infrastructure within city parks to 311.
Interactive Maps To report graffiti that is NOT on City property, contact:
San Antonio Notification System Sign-up e AT&T: 1-800-246-8464

P Download SAFE Materials CPS Energy: 210-353-2222 w

To register for e-mail and text message alerts, visit: SAWS: 210-704-7297

www.sanantonio.gov/saNS/index.html TxDOT: 210-623-4431 I
| ° ' Union Pacific: 1-888-877-7267

Visit www.safloodsafe.com for:




CobE COMPLIANCE

www.sanantonio.gov/codecomp
Code Compliance Supervisor for District 10: 215-1737

City of San Antonio Code Ordinances can be found at:
www.sanantonio.gov/codesrch.asp

To file a complaint you can call, e-mail, walk-in, mail, or
register the complaint online.

cal: g1

Email: Steven Lopez with Housing & Neighborhood Services
at: steven.lopez@sanantonio.gov. The email should include
the address of the property in question and a brief description
of the concern. Also, note if you would like feedback regarding
the matter.

Walk-In: 1400 S. Flores, 78204 (Hours: M-F 8 a.m.- 4:30 p.m.)

Mail: Department of Code Compliance
PO Box 839966

San Antonio, Texas 78283
Register Complaints Online at: www.sanantonio.gov/sacr

Contact Code Compliance if you see an issue with:
e Dangerous structures - dilapidated or rundown homes.
e Minimum housing standards - the interior and exterior of

homes or commercial buildings must be in good repair, free

of rodent infestation, sewer leaks, and the accrual of
garbage.

High weeds and vacant lots - grass higher than 12
inches.

Obstructions on city property or rights-of-way - such
as sidewalks & streets.

Outside storage - Yards should not be used to store tires,
cars, building materials, indoor furniture, appliances, etc.
Garage sales - a permit must be purchased for all
residential garage or yard sales. Residents are allowed
three garage sales each calendar year and only one sale
every three months. Permits may be purchased at one of
the four community link service centers. The District 10
Community Link Center is located at 11220 Perrin Beitel,
Suite 112, 78217; 207-5165.

Additional codes may be viewed at:
www.sanantonio.gov/codecomp/EnforcementCodes.asp

Noise Ordinance issues are handled by SAPD.
SAPD main number: 207-7273

Animal Care Services handles:

e Stray animals (dangerous or nuisance)
Dog bites
Dangerous dogs
Any animal in a live animal trap

Animal Care Services Main Number: 207-4738

Call 911 immediately if you or someone else has been
attacked by a dog. It is state law that all animal bites be
reported to Animal Care Services. You may call the bite office
line at 207-6667 or 311 24 hours a day, 365 days per year.

TRANSPORTATION

Texas Department of Public Safety
Information Line: 531-2200
Roadside Assistance: 1-800-525-5555

Metropolitan Planning Organization
General Information: 227-8651
www.sametroplan.org |

VIA Metropolitan Transit
Customer Service: 362-2020
www.viainfo.net

Airport
Aviation: 207-3450

www.sanantonio.gov/aviation

Airport Police (24 hours): 207-3411
www.sanantonio.gov/aviation/police_main.asp

Airport Noise Abatement Program: 207-3450
www.sanantonio.gov/aviation/info_noise_program.asp

oo
TXDOT

615-1110 or
www.txdot.gov.
\\f—

Capitol Improvement Management Services (CIMS)
For information on the City of San Antonio 2007-2012 bond
projects, call 207-1011 or visit www.sanantonio.gov/cims.

Public Works

For information regarding City of San Antonio street
maintenance plans and programs, call 311 or visit
www.sanantonio.gov/publicworks.

STREET SIGNS & PARKING

It is illegal to park:
In an intersection or loading zone
In a handicap parking spot without handicap plaque
On a sidewalk, crosswalk, front lawn, or railroad track
In front of any driveway
Within 15 ft. of a fire hydrant
Within 20 ft. of a crosswalk
Within 30 ft. of a yield sign, stop sign, or traffic signal
Double parking on a street

Speed Limit Signs:

30 mph speed limit signs are installed generally under any

one of the following criteria:

e Streets that have documented speeding problems

e Streets that appeal to motorists

e Streets that are the primary entrance into a residential
sub-division where the interior streets are all 30 mph

Speed Humps: www.sanantonio.gov/publicworks
Speed Hump eligibility and requirements:
e Speed limit must be 30 mph
Street length, min. 1,000 ft.
Neighborhood type: residential
Number of lanes: only one per direction
Neighborhood support of 67% is required
Speed humps may be removed at the request of 67%
of the residents on the street

For additional information, or to download request forms:
www.sanantonio.gov/publicworks/trafeng/SpeedHumps.asp

Sign up for the District 10 newsletter at: www.sanantonio.qov/council/d10




SENIOR INFORMATION

District 10 Senior Nutrition Sites

Lunch is served from 11la.m. - 1p.m. for 50¢ at the following 5
locations. Reservations are required. Transportation to each
site is available. Call the site for more details.

The Legacy at
O’Connor Apartments

Northeast Senior
Multi-Service Center
4355 Center Gate Dr.

207-4590

13842 O’Connor Road, 78233
946-3900

MacArthur Park Lutheran Church
2903 Nacogdoches Rd, 78217
824-7135

*

Rolling Oaks
Baptist Church
6401 Wenzel, 78233 7

590-4177 e

St. Andrew’s
United Methodist Church

Perrin Beitel

722 Robinhood, 78209
824-2465

Local Organizations

Office of Elderly Affairs

2300 W. Commerce, Suite 302, San Antonio, TX 78207
207-7249, www.sanantonio.gov/comminit/OEA/OEA.asp

Christian Senior Services

Grace Place: 13420 Nacogdoches Rd. (District 10 Location)
735-2589 or www.christianseniorservices.org

Meals on Wheels: 735-5115, www.christianseniorservices.org

State Organizations
Texas Department of Aging and Disability Services:
532-9610, www.dads.state.tx.us

Texas Attorney General's Office - Protecting Seniors:
653-9001, www.oag.state.tx.us/elder/elder.shtml

Alamo Service Connection: 477-3275
www.alamoserviceconnection.org

National Organizations
Administration on Aging, 1-800-677-1116, www.aoa.gov

National Institute on Aging: 1-800-222-2225
www.nia.nih.gov

Centers for Medicare & Medicaid Services: 1-800-633-4227
www.cms.hhs.gov

Social Security Administration: www.ssa.gov

COMMUNITY LINK CENTER

11220 Perrin Beitel, Suite 112, 78217
Oak Ridge Plaza Shopping Center
www.sanantonio.gov/court/servcenter.asp
207-5165 (Please call for hours)

The District 10 Community Link Center services include, but
are not limited to:

e Purchasing birth, death & immunization records

e Obtaining garage sale permits

e Checking on available city jobs

e Paying Municipal Court fines & obtaining police reports

COMMUNITY SERVICES

Community Initiatives
115 Plaza De Armas, Suite 210
San Antonio, TX 78205
Telephone: 207-8198
www.sanantonio.gov/comminit

246-5200
207-7190
207-7823
207-7227
207-7249
207-7172
207-4357

211

Child Care Delivery System

Community Family Resource & Youth Services
Homeless Services

Learning Division

Office of Elderly Affairs

Senior Services

VITA

United Way www.unitedwaysatx.org

Community Action Committee:

Assistance with birth certificates, 1.D. cards
Assistance with bus tickets

Counseling

Disability Public Assistance Program

Emergency food assistance

Emergency rental assistance

Emergency utility assistance (water, gas, electric, etc.)
Form preparation (job applications, Social Security, etc.
Landlord disputes

Legal aid

Mortgage assistance

Plumbers to People & Project Warm

SAWS Affordability Discount Program application

VETERANS INFORMATION

U.S. Office of Veterans Affairs:

WWW.va.gov
Audie L. Murphy VA Hospital: 617-5300

City Commission on Veterans Affairs:
207-6529

Texas Veterans Commission:
1-800-252-8387, www.tvc.state.tx.us

TAPS MEMORIAL BLVD.

Bexar County Veterans Service Office: Harry Wurzbach Rd.

335-6737

HEALTH SERVICES

Immunization Centers
www.sanantonio.gov/health

Naco-Perrin Clinic
Immunization & Flu Shots only
4020 Naco-Perrin, 78217 / 207-5000

Thousand Oaks Clinic - WIC (Special Supplemental
Nutrition Program for Women, Infants & Children only)
4344 Thousand Oaks, 78217 / 655-8208

University Health System - universityhealthsystem.com
CarelLink financial assistance is available to eligible Bexar Co.

residents that don’t have insurance and don'’t qualify for other
programs such as Medicare, Medicaid, or Children’s Health
Insurance Plan (CHIP). Call 358-3350 for more information.

Visit the McNay Art Museum: 824-5368 or www.mchnayart.org




PARKS

Parks located in District 10
Parks are open from 5 a.m. - 11 p.m. For more information
on park hours and special event permits, call 207-7275.

Comanche Lookout
1.7 miles of nature hiking trail, 15551 Nacogdoches, 78247
Playground, 15060 Judson, 78247 (next to Semmes Library)

Friesenhahn
15701 O’Connor Road, 78247

Pond, nature trails, playscape Park Police

207-8590

parkpolice@sanantonio.gov

Haskin
200 Haskin, 78209

Playground

24 h /d
Lady Bird Johnson ours / day

10700 Nacogdoches, 78217
Softball complex, Hamilton Community
Center, pool, skateboard park, playscape, athletic fields/courts

Morrison Kallison
9500 Moroga, 78217
Outdoor basketball court, picnic tables

Bryan McClain
15700 O’Connor Road, 78247
Pavilion, 18-hole disc golf course

Mud Creek
16675 Jones Maltsberger,
78232; Trails

Northridge
821 Chevy Chase, 78209
Playground

Camille Curry Price
Memorial Park
100 Dalewood, 78209

Raintree
6860 Raintree Path, 78233
Playground

=\ Eisenhauer Rd. -
Scates Park BTN

434 N. Meadow Lane, 78209

Playground & picnic tables

Robert L. B. Tobin Park
Walking & biking trails, 150 Ira Lee, 78218
Trailhead, IH 410 access between Harry Wurzbach & Starcrest

MacArthur County Park (Maintained by Bexar County)
1611 N. E. Loop 410, 78217

Parks & Wildlife Department of Texas
348-7375 or www.tpwd.state.tx.us

MUNICIPAL GOLF

Visit www.alamocitygolftrail.com or call 212-7572 to:
Schedule a golf outing Visit these courses:
Join the Players Club [Nl ETN@ == @V GRS o] i [a[of
Book a tee time Olmos Basin Riverside
Look for online specials {=1EE Cllgle e [SRIVIES 0] Ko S N E=To o)

SoLID WASTE MANAGEMENT

Telephone: 207-6000 or 311
www.sanantonio.gov/swmd

A

Call for: automated trash and recycling, free
landfill collection days, city-wide clean-up day,
household hazardous waste, etc.

Brush Collection Map:
www.sanantonio.gov/brush/BR_CW.asp

Holiday Trash Collection Schedule:
www.sanantonio.gov/swmd/solidwaste/schedule.asp

Automated Recycling Collection:
www.sanantonio.gov/enviro/solidwaste/Recy Automatcoll.asp

City Wide Clean-up Days: www.sanantonio.gov/swmd/
solidwaste/disposallandfill_Re.asp

Household Hazardous Waste: 207-6400
No commercial waste, fireworks, brush or trash accepted.
Mobile Events: Call 311 for a schedule.

KEEP SAN ANTONIO
BEAUTIFUL

Keep San Antonio Beautiful Provides:

Dial-A-Trailer
Adopt-A-Spot (litter)
Recycling Options
Garbage Collection
Grasscycling

Call 207-6460 for more information or visit:
www.keepsabeautiful.org

OTHER INFORMATION

Bexar County Flood Map: www.bexarfloodfacts.org

Bexar County Jury Duty Information: 335-2667
www.co.bexar.tx.us/jury

Drivers License Office: 655-8102

1633 Pat Booker Road

Universal City, TX 78148

Hours: Mon-Fri. 8 a.m.- 5 p.m. & Wed. 8 a.m.- 7 p.m.

Edwards Aguifer Authority
1615 N. St. Mary’s Street, 78215
Telephone: 222-2204 or www.edwardsaquifer.org

Main Post Office: 368-1712
10410 Perrin Beitel Rd., 78217

San Antonio River Authority (SARA)
100 E. Guenther Street, 78204
Telephone: 227-1373 or www.sara-tx.org

Texas Commission on Environmental Quality
Region 13 Office

14250 Judson Road, 78233

Telephone: 490-3096 or www.tceq.state.tx.us

Visit the Salado Creek Greenway: www.sanantonio.gov/creekways/salado410toEisenhower.pdf




DISTRICT 10 LIBRARIES

Register online for your free library card!
www.mysapl.org

Julia Yates Semmes Branch Library
15060 Judson Road, 78247
650-9540

Thousand Oaks Branch Library
4618 Thousand Oaks, 78233
657-5205

The Tobin Library at Oakwell
4134 Harry Wurzbach, 78209
828-2569

Check out the library website for events and programming,
online databases, free live homework help, and more!

DISTRICT 10
SCHOOL DISTRICTS

North East Independent School District
www.neisd.net, 804-7000

*NEISD Bus Routes
To view the NEISD regular bus routes, magnet school
shuttles, or special needs routes, visit www.neisd.net

NEISD POLICE DEPARTMENT: 599-7614 (24 hrs./day)

Alamo Heights 1.S.D.
www.ahisd.net, 824-2483

Judson |.S.D.
www.judsonisd.org, 945-5100

SOCIAL SERVICES

Battered Women'’s Shelter: 733-8810

Child & Elderly Abuse: 1-800-252-5400

Habitat for Humanity: 223-5203
www.habitatsa.org

Haven for Hope: 226-HOPE (4673)
www.havenforhope.org

Rape Crisis Center: 349-7273

Salvation Army: 226-2291
www.salvationarmysatx.org

San Antonio Food Bank: 337-3663 or 800-246-9121
www.safoodbank.org

Suicide Help Line: 1-800-784-2433

Texas Workforce Commission: 1-800-832-9243

United Way Help Line: 210-227-4357 or 211
www.unitedwaysatx.org

*Qther services available in Texas can be found online at:
www.texasonline.com

REGISTER TO VOTE

There are three ways to register to vote:

1. Complete a voter registration application card at:
www.sos.state.tx.us/elections/forms/vrl7.pdf
Print, sign & mail to:

Voter Registration Office
233 N. Pecos, Suite 350
San Antonio, TX 78207

Call the Voter Registration Office at 335-VOTE and
request a voter registration application to be sent to you.

Visit Bexar County Voter Registration office at 233 N.
Pecos La Trinidad, Suite 350 or the Elections Office at
203 W. Nueva, Suite 3.61 to request a registration form.

State Voting & Election Information: 1-800-252-8683
PLANNING & DEVELOPMENT
SERVICES

1901 South Alamo St.
Customer Service: 207-1111 or www.sanantonio.gov/dsd

Permits available for:
e Electrical e Mechanical
e Plumbing e Garage Sales

*All permits also available at the District 10 Community Link
Center, located at 11220 Perrin Beitel, Suite 112, 78217.

Planning Commission: advises City Council on creation of
and additions to master plan, capital improvements, and
administers regulations on subdivisions and platting.
www.sanantonio.gov/dsd/planning_commission.asp

Board of Adjustments: rules on appeals from enforcement
of and special exceptions to the Zoning Ordinance.
sanantonio.gov/dsd/boardofadjustments

Zoning Commission: conducts public hearings and makes
zoning-related recommendations to the City Council.
www.sanantonio.gov/dsd/zoning_commission.asp

GIS Mapping Application: provides access to geographic
data and mapping capabilities. To view maps visit:
http://maps.sanantonio.gov

UTILITIES

CPS Energy: www.cpsenergy.com
Customer Service: 353-2222

Emergency: 353-HELP (4357)

Thermostat Problem 866-222-7645

CPS Board Chair: Aurora Geis

Northeast Representative: Stephen Hennigan

San Antonio Water System (SAWS): www.saws.org
Customer Service: 704-7297

SAWS Board Chair: Alex Briseno

Northeast Representative: Louis Rowe

Call before you dig!
*Call 811 for underground utility line locations - it's free.

Sign up for the District 10 newsletter at: www.sanantonio.gov/council/d10




CiITY DEPARTMENTS

Animal Care Services 207-4738
Aviation 207-3450
Capital Improvement Management Svcs 207-1011
City Attorney 207-8940
City Auditor 207-2853
City Clerk 207-7253
City Council Offices 207-7040
Communication & Public Affairs 207-7234
Community Initiatives 207-8198
Convention & Visitors Bureau 207-6700
Convention Sports & Entertainment 207-8500
Cultural Affairs 222-2787
Customer Service/311 207-6000
Development Services 207-1111
Downtown Operations 207-3677
Economic Development 207-8080
Environmental Policy 207-6103
Finance 207-8634
Fire/EMS 207-8400
Fleet Maintenance & Operation 207-8380
Grants Monitoring & Administration 207-6600
Health Services 207-8780
Housing & Neighborhood Services 207-7881
Human Resources 207-8108
Information Technology Services 207-8301
Intergovernmental Relations 207-8109
International Affairs 207-8100
Library 207-2500
Management & Budget 207-8360
Military Affairs 207-2712
Municipal Court 207-8970
Parks & Recreation 207-8480
Planning & Community Development 207-7873
Police 207-7273
Public Works 207-8022
Purchasing & Contract Services 207-8440
Solid Waste Management 207-6470

MUNICIPAL COURT

401 S. Frio St., 78207 (corner of Frio & Durango)
Monday-Thursday from 8 - 5 and Fridays from 8 - 7
(Cashiers are only available until 6p.m.) Phone: 207-8970
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Payments may be made:

e In-person (at Municipal Court or Community Link Centers)

e By mail (address listed above)

e Online: https://epay.sanantonio.gov/ecommerce/court

e Night depository located outside the front of the Municipal
Court (24 hours per day - no cash, please)

Payments must be paid in full:
Check, money order, or cashier's checks must be made
payable to the City of San Antonio.
Temporary checks are not accepted.
There is a $30.00 fee for all returned checks.
Partial payments will be returned and the case will remain
open.

Payments for defensive driving, deferred adjudication, and
administrative dismissals are not accepted on-line. A flat rate
(no in/out) of $3.00 a day will be charged for parking in the
Municipal Court public parking lot.

GOVERNMENT OFFICES

Do you know who your elected officials are? Visit:
www.sanantonio.gov/council
and click on “Who Are My Elected Officials”

U.S. Senator, Kay Bailey Hutchison
San Antonio Office: 340-2885

U.S. Senator, John Cornyn
San Antonio Office: 224-7485

U. S. Congressional District 20,
Congressman Charles Gonzalez
San Antonio office: 472-6195

U.S. Congressional Dist. 21, Congressman Lamar Smith
San Antonio office: 821-5024

Governor, Rick Perry
1-800-843-5789 or www.governor.state.tx.us

Lt. Governor, David Dewhurst
512-463-0001 or www.ltgov.state.tx.us

Attorney General, Greg Abbott
1-800-252-8011 or www.oag.state.tx.us

State Comptroller, Susan Combs
1-800-531-5441 or www.window.state.tx.us

State Senate Dist. 21, Senator Judith Zaffirini
San Antonio office: 657-0095

State Senate Dist. 25, Senator Jeff Wentworth
San Antonio office: 826-7800

State Representative Dist. 119, Rep. Roland Gutierrez
San Antonio office: 532-2758

State Representative Dist. 121, Rep. Joe Straus
Speaker of the House, San Antonio office: 828-4411

State Representative Dist. 122, Rep. Frank Corte, Jr.
San Antonio office: 349-0320

State of Texas Information: www.texasonline.com
Bexar Appraisal District: 224-2432 or www.bcad.org

County Judge, Nelson Wolff
San Antonio office: 335-2626

Bexar County Commissioner, Kevin Wolff
Precinct. 3: 335-2613

Bexar County Commissioner, Tommy Adkisson
Precinct. 4: 335-2644

Bexar County Clerk, Gerard C. “Gerry” Rickhoff, 335-2216

Bexar County Tax Assessor-Collector, Sylvia Romo
Northeast Office: 3370 Nacogdoches Rd., Suite 160, 335-2251

Bexar County Constable, Mark Vojvodich
Precinct 3: 335-4750

Bexar County Justice of the Peace, Judge Keith Baker
Precinct 3: 335-4700

Bexar County Information: 335-2011 or www.bexar.org

Bexar County Dispute Resolution Center: 335-2128

City of San Antonio Calendar of Events: www.sanantonio.gov/news/pdf/calendar.pdf




City of San Antonio
John G. Clamp

Councilman
District 10

September 23, 2009
Dear Constituents, Friends and Neighbors:

It has been a privilege to serve District 10 the last two years and | thank you for the opportunity to serve you
during the 2009-2011 term. It is my responsibility to be your voice in city government, to work on initiatives
that have a positive impact on our city and to improve the quality of life in our district. With your support, and
that of the city council, we have been able to accomplish many projects. The following are just a few of the
achievements we have made together:

e Added 230 additional police officers and 122 fire/EMS positions across the city

e Added the honorary name addition “TAPS MEMORIAL BLvD” to Harry Wurzbach Road; a tribute to those
interred at Fort Sam Houston National Cemetery

e Opened the Northeast Multi-Service Senior Center

e Secured land for a future permanent senior center site

e Buried power lines from the CPS Exeter Station under Austin Highway to help improve the aesthetics
of the area

Additionally, we made a number of infrastructure improvements in District 10 and continue to research the
potential to institute quiet zones. Our office is also involved in the planning stages of economic development
efforts along Perrin Beitel Road and TAPS Memorial Blvd. We are also working on adding a Household
Hazardous Waste location at the Bitters Rd. Brush Site. Land has been secured at that location for the
mobile unit and we are working toward making it a permanent drop-off site. Our office will continue to support
property tax reductions and will advocate for appraisal reform. We will keep you updated on these and
other projects as we progress.

Our office is here to assist you with many issues, including code compliance, policy, zoning, street repairs,
public safety and much more. For your convenience, we have attached the second edition of the San Antonio
Community Guide with an emphasis on District 10 amenities. This brochure includes a list of the most
utilized services and city departments and is intended to improve communication between constituents and the
City of San Antonio. Please review the brochure and keep it accessible. Contact information for our staff and
me is located on page 8.

Our office distributes periodic updates on critical issues and events happening in the district and city via our
e-mail newsletter. Recently, we have included articles regarding such issues as the need to preserve the
mission at Camp Bullis, a framework for evaluating our long term energy requirements and our recent District
10 College Scholarship winners. | encourage you to sign up for the District 10 e-Newsletter at
www.sanantonio.gov/council/d10.

As always, feel free to contact us with any questions or concerns. We are fortunate to have an outstanding
staff working for your district. | thank them all for their dedication. | also thank you, again, for allowing me the
honor to serve you.

Sincerely,
John G. Clamp

District 10 Councilman
john.clamp@sanantonio.gov




COUNCILMAN JOHN G. CLAMP
P.O. Box 839966
SAN ANTONIO, TX 78283

Sign up for the District 10 e-mail newsletter at:
www.sanantonio.gov/council/d10

MAYOR & CITY MANAGER CiTY CounNclIL DisTRrRICT 10

Office of the Mayor Councilman John G. Clamp
Julian Castro john.clamp@sanantonio.gov
207-7107 : .

Andrea Sotello, Senior Executive Secretary
Visit the Mayor’s webpage at: _ andrea.sotello@sanantonio.gov
www.sanantonio.gov/mayor

~ore-mail himat: Amy Putney, Chief Advisor-Constituent Services
mayorjuliancastro@sanantonio.gov amy.putney@sanantonio.gov

Mario Hune, Chief Advisor-Policy & Zoning
Office of the City Manager mario.hune@sanantonio.gov
Sheryl Sculley _ _ o
207-7082 4 | Amanda Knull, Chief Advisor-Communications
amanda.knull@sanantonio.gov

Visit the City Manager’s webpage at: -

www.sanantonio.gov/manager R Elizabeth Resendis, Administrative Assistant
or e-mail her at; elizabeth.resendis@sanantonio.gov

citymanager@sanantonio.gov

City Hall Office Field Office
Do you want your voice heard but can’t attend council P.O. Box 839966 3300 Nacogdoches,

meetings? Fill out a Written Testimony Form at: San Antonio, TX 78205 #108
www.sanantonio.gov/clerk/forms/writtentestimony.pdf or 207-7276 phone San Antonio, TX 78217

call 311 for more information. 207-8777 fax 824-7355 phone

Visit the Botanical Gardens: 207-3250 or www.sabot.org




