SAN ANTONIO
COMMUNITY GUIDE

A COMPREHENSIVE GUIDE TO SELECT CITY OF SAN ANTONIO SERVICES AND OTHER GOVERNMENT AND COMMUNITY INFORMATION

PROVIDED BY:

JOHN G. CLAMP

DISTRICT 10 COUNCILMAN

City HALL: 210-207-7276  FIELD OFFICE: 210-824-7355

City HALL: PO Box 839966, SAN ANTONIO, TX 78283
FIELD OFFICE: 3300 NACOGDOCHES, SUITE 108, SAN ANTONIO, TX 78217



Animal Care Services 207-3338
Aviation 207-3450
Capital Improvement Management Svcs 207-8140
Center City Development Office 207-6912
City Attorney 207-8940
City Auditor 207-2853
City Clerk 207-7253
City Council Offices 207-7040
Code Enforcement Services 207-7881
Communication & Public Affairs 207-7234
Community Initiatives 207-8198
Convention & Visitors Bureau 207-6700
Convention Sports & Entertainment 207-8500
Cultural Affairs 207-8483
Customer Service/311 207-6000
Development Services 207-8259
Downtown Operations 207-3677
Environmental Policy 207-6103
Finance 207-5734
Fire/EMS 207-8400
Health Services 207-8731
Historic Preservation 207-8316
Human Resources 207-6506
Information Technology Services 207-8301
Intergovernmental Relations 207-8109
International Relations Office 207-8100
Library 207-2644
Management & Budget 207-8360
Military Affairs 207-2712
Municipal Court 207-8970
Parks & Recreation 207-8480
Planning & Community Development 207-0147
Police 207-7360
Public Works 207-8025
Purchasing & General Services 207-7260
Solid Waste Management 207-6470
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Do you know who your elected officials are?
Visit: www.sanantonio.gov/council
and click on “Who Are My Elected Officials”

There are three ways to register to vote:

1. Complete a voter registration application card at:
www.sos.state.tx.us/elections/forms/vr17.pdf
Print, sign & mail to:

Voter Registration Office
233 N. Pecos, Suite 350
San Antonio, TX 78207

Call the Voter Registration Office at 335-VOTE and
request a voter registration application be sent to you.

Visit Bexar County Voter Registration Office at 233 N.
Pecos La Trinidad, Suite 350 or the Elections Office at

203 W. Nueva, Suite 3.61 to request a registration form.

State Voting & Election Information: 1-800-252-8683

U.S. Senator, Kay Bailey Hutchison
San Antonio Office: 340-2885

U.S. Senator, John Cornyn
San Antonio Office: 224-7485

U. S. Congressional District 20,
Congressman Charles Gonzalez
San Antonio office: 472-6195

U.S. Congressional Dist. 21, Congressman Lamar Smith
San Antonio office: 821-5024

Governor, Rick Perry
1-800-843-5789 or www.governor.state.tx.us

Lt. Governor, David Dewhurst
512-463-0001 or www.ltgov.state.tx.us

Attorney General, Greg Abbott
1-800-252-8011 or www.0ag.state.tx.us

State Comptroller, Susan Combs
1-800-531-5441 or www.window.state.tx.us

Railroad Commissioner, Elizabeth Ames-Jones
877-228-5740 or www.rrc.state.tx.us/commissioners/jones/

State Senate Dist. 21, Senator Judith Zaffirini
San Antonio office: 657-0095

State Senate Dist. 25, Senator Jeff Wentworth
San Antonio office: 826-7800

State Representative Dist. 119, Rep. Roland Gutierrez
San Antonio office: 532-2758

State Representative Dist. 121, Rep. Joe Straus
Speaker of the House, San Antonio office: 828-4411

State Representative Dist. 122, Rep. Lyle Larson
San Antonio office: 414-3536

State of Texas Information: www.texasonline.com
Bexar Appraisal District: 224-2432 or www.bcad.org
Bexar County District Attorney, Susan Reed: 335-2311

Bexar County District Clerk, Donna Kay McKinney:
335-2113

Bexar County Judge, Nelson Wolff
San Antonio office: 335-2626

Bexar County Commissioner, Kevin Wolff
Precinct. 3: 335-2613

Bexar County Commissioner, Tommy Adkisson
Precinct. 4: 335-2614

Bexar County Clerk, Gerard C. “Gerry” Rickhoff, 335-2216

Bexar County Tax Assessor-Collector, Sylvia Romo
Northeast Office: 3370 Nacogdoches Rd., Suite 160, 335-2251

Bexar County Sheriff, Amadeo Ortiz, 335-6010

Bexar County Constable, Mark Vojvodich
Precinct 3: 335-4750

Bexar County Justice of the Peace, Judge Keith Baker
Precinct 3: 335-4700




SAN ANTONIO POLICE DEPARTMENT
North Substation
13030 Jones Maltsberger, 78247
www.sanantonio.gov/sapd
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NON-EMERGENCY POLICE DEPARTMENT NUMBER: 207-7273

To download a police report form, accident report form,
bicycle/pedestrian report form, forged check form, credit card
abuse form, or supplementary property release form, visit
www.sanantonio.gov/sapd/forms.asp#report

NORTH S.A.F.F.E. OFFIce: 207-8350

To obtain the Cellular on Patrol class schedule, or for
guestions about the program, contact Officer J. Dave
McDonald at 207-6086 or james.mcdonald@sanantonio.gov.

ForR EMERGENCIES, *9’1;‘1 }

CALL

SAN ANTONIO FIRE DEPARTMENT
www.sanantonio.gov/safd

EMS Administrative Offices: 207-7525
Stations in / servicing District 10:

2515 Thousand Oaks, 78232

1956 Austin Highway, 78218
10750 Nacogdoches Road, 78217
14331 O’Connor Road, 78247
18100 Bulverde Road, 78259

Station #14
Station #24
Station #39
Station #40
Station #48

401 S. Frio St., 78207 (corner of Frio & Durango)
Monday-Thursday from 8-4:30 p.m. and Fridays from 8-5 p.m.
Phone: 207-8970 or www.sanantonio.gov/court/

Payments may be made:

¢ In-person (at Municipal Court or Community Link Centers)

e By mail (address listed above)

e Online:https://lwebapps.sanantonio.gov/ecommerce/court

¢ Night depository located outside the front of the Municipal
Court (24 hours per day - no cash, please)

Payments must be paid in full:
Check, money order, or cashier's checks
Temporary checks are not accepted
There is a $30.00 fee for all returned checks
Partial payments will be returned & the case will stay open

Payments for defensive driving, deferred adjudication, and
administrative dismissals are not accepted on-line. A flat rate
(no in/out) of $3.00 a day will be charged for parking in the
Municipal Court public parking lot.

Rumaldo Abonce, Chief City Marshal
401 S. Frio St., 78207

The City of San Antonio Marshal's Office and City Detention
Center is open 24 Hours per day, 7 days per week and
provides Magistration to everyone arrested in Bexar County
and San Antonio.

For information about misdemeanor warrants: 207-2023

www.sanantonio.gov/ces/
Code Compliance Supervisor for District 10: 215-1737

City of San Antonio Code Ordinances can be found at:
www.sanantonio.gov/codesrch.asp

To file a complaint, you may call, walk-in, mail, or register the
complaint online.

cal: 911

Walk-In: 1400 S. Flores, 78204 (Hours: M-F 8 a.m.- 4:30 p.m.)

Mail: Code Enforcement Services
PO Box 839966

San Antonio, Texas 78283
Register Complaints Online at: www.sanantonio.gov/sacr

Examples of City codes enforced include minimum property
maintenance, junk vehicles, zoning, graffiti, vacant lots, etc.

Oak Ridge Plaza Shopping Center
11220 Perrin Beitel, Suite 112, 78217
www.sanantonio.gov/court/servcenter.asp
Phone: 207-5165 Hours: M-F 8a.m. - 5p.m.

The District 10 Community Link Center services include,
but are not limited to:
e Purchasing birth, death & immunization records
Registering Code Compliance complaints
Obtaining garage sale permits
Checking on available city jobs
Paying Municipal Court fines & obtaining police reports

Citizens receiving City of San Antonio traffic violations now
have the option of going to video court. Using a live feed, a
judge will now be available to conduct court and hear traffic
tickets at the Oak Ridge Center. Call 207-5165 for information.

Broken traffic signals
Brush & bulky item collection
Dead animal pick up

Customer Service issues handled by calling 311 include,
Garbage collection
lllegal dumping

but are not limited to:
Junked vehicles
Potholes: www.sanantonio.gov/sacr/form.asp
Recycling bin: www.sanantonio.gov/sacr/form.asp
Graffiti: www.sanantonio.gov/graffiti or call 311
To report graffiti that is NOT on City property, contact:
AT&T: 1-800-246-8464
CPS Energy: 210-353-2222
SAWS: 210-704-7297
TxDOT: 210-623-4431

Union Pacific: 1-888-877-7267
VIA: 210-362-2020




District 10 Senior Nutrition Sites

Lunch is served from 11a.m. - 1p.m. for 50¢ at the following 4
locations. Reservations are required. Transportation to each site
is available. Call the site for more details.

Northeast Senior
Multi-Service Center
4355 Center Gate Dr.

207-459(

*

The Legacy at
O’Connor Apartments
13842 O’Connor Road, 78233
946-3900

Rolling Oaks
Baptist Church
6401 Wenzel, 78233
590-4177

St. Andrew’s L
United Methodist Church
722 Robinhood, 78209
824-2465

N

Perrin Beitel

Local Organizations

Office of Elderly Affairs

115 Plaza de Armas, Suite 150, 78205
207-7172, www.sanantonio.gov/comminit/
seniorofficeofelderlyaffairs.aspx

Christian Senior Services: www.christianseniorservices.org
Grace Place: 13420 Nacogdoches Rd. (District 10 Location)
599-7405

Meals on Wheels: 735-5115

State Organizations
Texas Department of Aging and Disability Services:
512-438-3011, www.dads.state.tx.us

Texas Attorney General's Office: 1-800-252-8011
https://www.oag.state.tx.us/elder/index.shtml

Alamo Service Connection: 477-3275
www.alamoserviceconnection.org

National Organizations
Administration on Aging, 1-800-677-1116, www.aoa.gov

National Institute on Aging: 1-800-222-4225
www.nia.nih.gov

Centers for Medicare & Medicaid Services: 1-800-633-4227
www.cms.hhs.gov

Social Security Administration: www.ssa.gov

Texas Veterans Commission:

1-800-252-8387, www.tvc.state.tx.us
Audie L. Murphy VA Hospital: 617-5300

City of San Antonio Office of Military
Affairs: 207-2712 www.sanantonio.gov/oma

City Commission on Veterans Affairs:
207-3919

TAPS MEMORIAL BLVD.

Community Initiatives
115 Plaza De Armas, Suite 210
San Antonio, TX 78205
Telephone: 207-8198
www.sanantonio.gov/comminit

206-5200
207-8198
207-7823
207-7227
207-7249
207-7172
207-4357

211

Child Care Delivery System

Community Family Resource & Youth Services
Homeless Services

Learning Division

Office of Elderly Affairs

Senior Services

VITA

United Way www.unitedwaysatx.org

Battered Women'’s Shelter: 733-8810
Child & Elderly Abuse: 1-800-252-5400

Habitat for Humanity: 220-2100
www.habitatsa.org

Haven for Hope: 226-HOPE (4673)
www.havenforhope.org

Rape Crisis Center: 349-7273

Salvation Army: 352-2000
www.salvationarmysatx.org

Hayen for

San Antonio Food Bank: 337-3663 or 800-246-9121
www.safoodbank.org

Suicide Help Line: 1-800-784-2433

Texas Workforce Commission: 1-800-832-9243

United Way Help Line: 210-227-4357 or 211
www.unitedwaysatx.org

*QOther services available in Texas can be found online at:
www.texasonline.com

www.sanantonio.gov/health

Naco-Perrin Clinic
4020 Naco-Perrin, 78217
Immunization & Flu Shots - 644-8900
WIC (Special Supplemental Nutrition Program for Women,
Infants & Children only) - 207-4742

University Health System - universityhealthsystem.com
CarelLink financial assistance is available to eligible Bexar Co.
residents that don’t have insurance and don’t qualify for other
programs such as Medicare, Medicaid, or Children’s Health
Insurance Plan (CHIP). Call 358-3350 for more information.

Faith Family Clinic - www.faithfamilyclinic.org

Bexar County Veterans Service Office: ~ Harry Wurzbach Rd.

335-6737

Faith Family Clinic is a non-profit medical clinic that serves
working families without medical insurance, Medicare,
Medicaid, CHIP or Carelink. Call 431-7380 for information.
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Parks located in District 10
Comanche Lookout
15551 Nacogdoches, 78247

Friesenhahn
15701 O’Connor Road, 78247

Haskin
200 Haskin, 78209

Lady Bird Johnson
10700 Nacogdoches, 78217

Morrison Kallison
9500 Moroga, 78217

Bryan McClain
15700 O’Connor Road, 78247

Mud Creek
16675 Jones Maltsberger, 78232

Northridge
821 Chevy Chase, 78209

Price Memorial Park
100 Dalewood, 78209

Raintree
6860 Raintree Path, 78233

Scates Park
434 N. Meadow Lane, 78209

Robert L. B. Tobin Park

Oakwell Trailhead: 150 Ira Lee, 78218

Tobin Trailhead: IH 410 access road between
Harry Wurzbach & Starcrest

MacArthur County Park
1611 N. E. Loop 410, 78217

Park Police
207-8590

Email:

parkpolice@sanantonio.gov
24 hours / day

Parks are open from
sunrise to sunset. For
more information, or
for special event
permits, call
207-8480.

Visit the City of San Antonio Greenway Trails:
www.sanantonio.gov/creekways/

North Salado Creek Greenway
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Apply for a library card today!
www.mysapl.org

Julia Yates Semmes Branch Library
15060 Judson Road, 78247
650-9540

Thousand Oaks Branch Library
4618 Thousand Oaks, 78233
657-5205

The Tobin Library at Oakwell
4134 Harry Wurzbach, 78209
828-2569

Check out the library website for events and programming,
online databases, free live homework help, and more!

North East Independent School District
www.neisd.net, 407-0000

NEISD School Board Information:
www.neisd.net/regs/Boardpage/Board.html

NEISD POLICE DEPARTMENT: 599-7614 (24 hrs./day)

Alamo Heights I.S.D.
www.ahisd.net, 824-2483
Alamo Heights School Board Information:
www.ahisd.net/board/schoolboard.html
Judson |.S.D.
www.judsonisd.org, 945-5100

Judson School Board Information:
www.judsonisd.org/district/schoolboard/

Visit www.alamocitygolftrail.com or call 212-7572 to:

Schedule a golf outing Visit these courses:

Join the Players Club  |Cedar Creek Willow Springs
Book a tee time Olmos Basin  Riverside
Look for online specials \Brackenridge Mission del Lago

Main Number: 207-4738
4710 State Highway 151, 78227
www.sanantonio.gov/animalcare

Animal Care Services handles stray animals (dangerous or
nuisance), dog bites, any animal in a live animal trap and other
animal related services.

Call 911 immediately if you or someone else has been
attacked by a dog. It is state law that all animal bites be
reported to Animal Care Services. You may call the bite office
line at 207-6667 or 311.




Telephone: 207-6400 or 3“
www.sanantonio.gov/swmd

NEW Brush and Bulky-Item Collection Program:
Effective February, 2011, customers will receive two brush-
only collections and one separate bulky-item-only
collection per year.

Find out when your collections will take place:
https://webappsl.sanantonio.gov/WastePickup/
AddressLookup.aspx

Household Hazardous Waste: 207-6000

No commercial waste, fireworks, brush or trash accepted.
District 10 Seasonal Drop-Off Center: Bitters Brush Site
1800 East Bitters Road

*Call 311 for dates and hours of operation for the HHW site and
for mobile event information.

Customers may call 311to request two free collections for grass
clippings and leaves placed in paper bags or cardboard boxes
(50 bag maximum). The city will no longer pick up leaves
placed in plastic bags.

CPS Energy: www.cpsenergy.com

Customer Service: 353-2222 Call bgfo'r €
Emergency: 353-HELP (4357) you dig:
Thermostat Problem 866-222-7645 Dial 811

San Antonio Water System (SAWS): www.saws.org
Customer Service: 704-7297

Public Utility Commission (PUC): www.puc.state.tx.us/
Assistance Hotline: 1-888-782-8477

Electric Reliability Council of Texas: www.ercot.com
(ERCOT)

Bexar County Flood Map: www.bexarfloodfacts.org

Bexar County Jury Duty Information: 335-2667
www.co.bexar.tx.us/jury

Drivers License Office: 945-1900

1633 Pat Booker Road

Universal City, TX 78148

Hours: Mon-Fri. 8 a.m.- 5 p.m. & Wed. 8 a.m.- 7 p.m.

Edwards Aquifer Authority
1615 N. St. Mary’s Street, 78215
Telephone: 222-2204 or www.edwardsaquifer.org

Main Post Office: 368-1712
10410 Perrin Beitel Rd., 78217

San Antonio River Authority (SARA)
100 E. Guenther Street, 78204
Telephone: 227-1373 or www.sara-tx.org

Texas Commission on Environmental Quality
Region 13 Office

14250 Judson Road, 78233

Telephone: 490-3096 or www.tceq.state.tx.us

1901 South Alamo St.
Customer Service: 207-1111 or www.sanantonio.gov/dsd

Permits available for:

e Electrical e« Mechanical

e Plumbing e Garage Sales
Planning Commission: advises City Council on creation of
and additions to master plan, capital improvements, and

administers regulations on subdivisions and platting.
www.sanantonio.gov/dsd/planning_commission.asp

Board of Adjustments: rules on appeals from enforcement of
and special exceptions to the Zoning Ordinance.
www.sanantonio.gov/dsd/boardofadjustments.asp

Zoning Commission: conducts public hearings and makes
zoning-related recommendations to the City Council.
www.sanantonio.gov/dsd/zoning_commission.asp

1901 South Alamo St.
Customer Service: 207-0147
www.sanantonio.gov/planning/

The Planning and Community Development Department
provides information on the City’s Land Use Planning, Trans-
portation Planning and Neighborhood Services. Services and
information provided at their website include:

e Corridor Overlay Districts o Citizens Academy
e Sector Plans ¢ Housing Rehabilitation
e Major Thoroughfare Planning ¢ Neighborhood Tool Box

Texas Department of Public Safety
Information Line: 531-2200
Roadside Assistance: 1-800-525-5555

VIA Metropolitan Transit |

Customer Service: 362-2020 .,
www.viainfo.net TxDOT

Airport 615-1110 or
Aviation: 207-3450 WV_V-txdot-gov
www.sanantonio.gov/aviation

\

Airport Noise Abatement Program:
207-3450
www.sanantonio.gov/aviation/info_noise_program.asp

Capital Improvements Management Services (CIMS)
For information or project status on the City of San Antonio
2007-2012 bond projects, call 207-1011 or visit
www.sanantonio.gov/cims.

Public Works

For information or project status regarding City of San Antonio
street maintenance plans and programs, call 207-8025 or visit
www.sanantonio.gov/publicworks.




City of San Antonio
John G. Clamp

Councilman
District 10

March 30, 2011

Dear Constituents, Friends and Neighbors:

Wow, what an amazing four years! It has been a tremendous ride...full of opportunity, accomplishment and the reality of
serving our district and city. Serving you has been the experience of a lifetime that | will forever cherish. | have worked
closely with our military, JROTC programs, Boy/Girl Scouts, Eagle Scouts, NEISD and Alamo Heights schools, Morgan's
Wonderland, neighborhood leadership, community organizations; and with the greatest respect, | worked hard for YOU.

There are many highs and lows when serving the public. One high, which brings everything into perspective for me, was
having the honor of presenting the Bronze Star to WWII hero, Tomas Jimenez. On several sad occasions, | attended the
funerals of military heroes and first responders who gave their lives in the line of duty. Our collective service as

citizens, elected representatives, and those who protect and serve us makes our country the best in the world.

With your ideas, we initiated many new policies, such as the on-premise digital sign ordinance, dog-friendly dining
ordinance, and the Bulverde Road Preservation Corridor Overlay District. Additionally, the Austin 2 line Quiet Zone is fully
funded and currently under construction. With your support and that of the City Council, our office was able to complete
many initiatives. The following are just a few of the enhancements made to our community:

e Enhanced public safety by working closely with the North SAFFE Office and supporting programs such as Cellular on
Patrol and Explorers; council also added 329 new police officers and 160 new fire/EMS positions in the past four years

Protected neighborhoods by rezoning the Northern Hills Golf Course to prevent multi-family development, closed the
Headliner's Show Club for illegally operating a gentleman's club and facilitated the ElI Chaparral Apartment demolition

Supported Seniors by opening the first Multi-Service Senior Center in Northeast San Antonio; purchased six and one-
half acres of land for the “City Center Complex” which could house a permanent senior center, WellMed Clinic,
government offices, library, Community Link Center and other facilities all in one location

Addressed environmental concerns by creating the seasonal Household Hazardous Waste drop-off site at the Bitters
Brush Recycling Center; participated in the Basura Bash waterway clean-up at the Tobin Trailhead and Graffiti Wipeout
events on an annual basis; secured a commitment for more than 100 acres of future park land in our district

Improved communication between our office and constituents by creating the District 10 email newsletter, San
Antonio Community Guide, Coffee with Clamp meetings, and the District 10 Neighborhood Presidents meetings

Focused on education by creating the District 10 Scholarship Program which awarded 26 scholarships; helped create
the “Be One in a Million” library card challenge program and provided needed supplies to our Elementary schools

Additionally, we were able to add the honorary name “TAPS MEMORIAL BLvD” to Harry Wurzbach Road as a tribute to those
interred at Fort Sam Houston National Cemetery. A preliminary engineering report, conceptual plan and design study has
also been completed for the roadway. The conceptual plan proposes a complete streetscape to include sidewalks, bike
lanes, landscaping, lighting and military themed landmarks. The next step in the process to improve Harry Wurzbach is to
identify funding options from local, state and federal agencies. Our office was also instrumental in securing $130 million in
funding to complete construction of Wurzbach Parkway.

It has been a privilege to serve the citizens of District 10 for two terms
on City Council. Every accomplishment made by our office was only
possible because of your support, that of city staff, and our wonderful
District 10 staff - thank you all! Although | will no longer serve on
council, I will continue to be involved in our community and will always
look out for your interests.

Respectfully,

iy

Conceptual streetscape of TAPS Memorial Blvd
John G. Clamp by Dixie Watkins Ill & Associates




COUNCILMAN JOHN G. CLAMP
P.O. Box 839966
SAN ANTONIO, TX 78283

Office of the Mayor District 10 Councilman

Julian Castro ' ¥ John G. Clamp
207-7107 - , gt 207-7276

Visit the Mayor’s webpage at: ¥ Visit the District 10 website at:
www.sanantonio.gov/mayor \ . www.sanantonio.gov/council/d10
or e-mail him at: or email him at:
mayorjuliancastro@sanantonio.gov john.clamp@sanantonio.gov

Amanda Garcia-Aguinaga, Senior Executive Secretary
amanda.garcia-aguinaga@sanantonio.gov

Office of the City Manager Mario Hune, Chief Advisor of Policy & Zoning
Sheryl Sculley ‘ mario.hune@sanantonio.gov

207-7080

Amanda Knull-Garcia, Chief Advisor of Communications
amanda.knull@sanantonio.gov

Visit the City Manager’s webpage at:

www.sanantonio.gov/manager Diane Venegas, Chief Advisor of Constituent Services

~ ore-mail herat: : diane.venegas@sanantonio.gov
citymanager@sanantonio.gov

Elizabeth Resendis, Administrative Assistant
elizabeth.resendis@sanantonio.gov

City Hall Office Field Office
Do you want your voice heard but can’t attend council P.O. Box 839966 3300 Nacogdoches, #108

meetings? Fill out a Written Testimony Form at: San Antonio, TX 78205 San Antonio, TX 78217
www.sanantonio.gov/clerk/forms/writtentestimony.pdf or 207-7276 phone 824-7355 phone

call 311 for more information. 207-8777 fax 824-7506 fax




