
 
 FOUNDATION OR WARRANTY PROBLEMS?  

 
Development Services has received several requests from homeowners asking the City to 
assist them in their foundation, warranty requests, and other contract disputes with Centex 
related to construction defects. Please be aware that the City cannot represent you or 
provide legal advice. If you need assistance finding an attorney, the San Antonio Bar 
Association offers a lawyer referral service to help you select a lawyer who best suits your 
needs. The lawyer referral hotline number is (210) 227-1853 and the San Antonio Bar 
Association’s web site is:  
www.sanantoniobar.org/displaycommon.cfm?an=1&subarticlenbr=14 
 
In addition, you can submit a Warranty Service Request directly to Centex Homes at: 
http://www.centex.com/WarrantyRequest.aspx 
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