
 
The new URL to the logon page of the new portal is: 
 
https://permits.sanantonio.gov/DP1/Metroplex/SanAntonio/login/wiz_login.asp 
 
Users will be automatically redirected to the new URL from the old URL until April 30th.  
After this date the old URL will no longer work.  All links to portal in all PDSD pages 
will need to be updated to point to the new URL by April 30th or users may begin 
reporting broken links.   
 
Due to the security on the new portal, Internet Explorer users may see the following 
popup when entering the site:  
 

 
 
To avoid having to see this warning every time, Internet Explorer users can change an 
option in their browser settings.  To change this setting, select Tools>Internet Options. 
Select the Security tab.  Select Internet as the zone.  Press the Custom Level… button. 
Scroll down the list in the resulting popup screen until you see Display mixed content.  
Select Enable.  Select OK.  Select Apply.  Select OK.  This should suppress the mixed 
content warning. 
 

https://permits.sanantonio.gov/DP1/Metroplex/SanAntonio/login/wiz_login.asp


 


	The new URL to the logon page of the new portal is:
	https://permits.sanantonio.gov/DP1/Metroplex/SanAntonio/login/wiz_login.asp
	Users will be automatically redirected to the new URL from the old URL until April 30th.  After this date the old URL will no longer work.  All links to portal in all PDSD pages will need to be updated to point to the new URL by April 30th or users may begin reporting broken links.  
	Due to the security on the new portal, Internet Explorer users may see the following popup when entering the site: 
	To avoid having to see this warning every time, Internet Explorer users can change an option in their browser settings.  To change this setting, select Tools>Internet Options.
	Select the Security tab.  Select Internet as the zone.  Press the Custom Level… button.
	Scroll down the list in the resulting popup screen until you see Display mixed content.  Select Enable.  Select OK.  Select Apply.  Select OK.  This should suppress the mixed content warning.

