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The following list is a quick reference of  some of  the organizations referenced in this Com-
munity Plan. The list is provided in alphabetical order by Bexar County, City of  San Antonio, 
and All Other Agencies.  General City of  San Antonio information can also be obtained at 
www.sanntonio.gov.

APPENDIX B:  RESOURCE CONTACT 
INFORMATION

Call 211 

211 is a free, easy-to-remember phone number connecting callers 
with health and human services in their community. 211 provides 

information and referral service for the following counties in Texas: 
Atascosa, Bandera, Bexar, Comal, Frio, Gillespie, Guadalupe, Karnes, 

Kendall, Kerr, Medina, and Wilson.  Information and referrals are 
available 24 hours a day, 7 days a week throughout the year. 

for city of san antonio 
customer service, 

Call 311
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BEXAR COUNTY 
OFFICES

Bexar County Commissioner 
Precint 4 Office
100 Dolorosa, Ste. 1.2
(210) 335-2614
www.bexar.org/commct/
cmpct4/pct4.asp

Environmental Services 
Division
233 N Pecos - La Trinidad, Ste. 
420
(210) 335-6700

Justice of  the Peace
4462 E Houston, Ste. 200
(210) 335-4900
www.bexar.org/jp4/

Parks Section
(210) 335-6732

Infrastructure Services 
Department
233 N Pecos, Ste. 420
(210) 335-6700

Sheriff ’s Office
200 N Comal
Stray Animal: (210) 559-5445
Non-emergency: (210) 335-6000
www.bexar.org/bcsheriff/

CITY OF SAN ANTONIO

Animal Care Services
4710 State Hwy 151
(210) 207-4PET or (210) 207-
4738
www.sanantonio.gov/animalcare/

Bob Ross Multi-Service Heath 
and Resource Center
2219 Babcock
(210) 207-5300
www.sanantonio.gov/comminit/
eds/bobrosscenter.asp

Capital Improvements 
Management Services
CIMS
(210) 207-1011
www.sanantonio.gov/cims/

City Arborist - Debbie Reid
(210) 207-8053
www.sanantonio.gov/dsd/
environmental.asp

City Council
103 Main Plaza
(210) 207-7040
www.sanantonio.gov/council/

Code Compliance
1400 S Flores
(210) 207-8200
www.sanantonio.gov/codecomp/

Community Initiatives
115 Plaza de Armas, Ste. 210
(210) 207-8198
www.sanantonio.gov/comminit/

Community Link Customer 
Service Center
3154 SE Military
(210) 207-6570
www.sanantonio.gov/customer/
centers.asp

Council District 2 Office
(210) 207-7278
www.sanantonio.gov/council/D2/
index.asp

Disability Access Office
311
www.sanantonio.gov/ada/index.
asp

Economic Development
100 W Houston St
(210) 207-8080
www.sanantonio.gov/edd

Environmental Policy
(210) 207-1721
www.sanantonio.gov/oep/

Fire
(210) 207-8492
www.sanantonio.gov/safd/

Historic Preservation Office
1901 S Alamo
(210) 215-9274
www.sanantonio.gov/historic

Household Hazardous Waste 
Facility
7030 Culebra Rd
(210) 207-6440
www.sanantonio.gov/swmd/
EMD/HHW.asp

Housing & Neighborhood 
Services
1400 S Flores
(210) 207-7881
www.sanantonio.gov/nad/

Library
600 Soledad
(210) 207-2500
www.sanantonio.gov/Library/

Neighborhood Planning and 
Urban Design Section
1901 S Alamo
(210) 207-7873
www.sanantonio.gov/planning/
neighborhoods.asp

Neighborhood Traffic 
Engineering Division
311
www.sanantonio.gov/
publicworks/trafeng/
neighborhood.asp
Office of  Cultural Affairs
318 W Houston
(210) 222-ARTS
www.sahearts.com/
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Office of  Emergency 
Management
OEM
(210) 206-8580
www.sanantonio.gov/emergency/

Parks and Recreation
(210) 207-8297
www.sanantonio.gov/sapar

Planning and Development 
Services
1901 S Alamo
(210) 207-1111
www.sanantonio.gov/dsd

Planning & Development 
Services - Environmental 
Section
1901 S Alamo
(210) 207-1111
www.sanantonio.gov/dsd/
environmental.asp

Police
SAPD
Non-Emergency (210) 207-7273
Emergency 911
www.sanantonio.gov/SAPD/

Public Works
311
www.sanantonio.gov/publicworks

Regional Planning Section
1901 S Alamo
(210) 207-7873
www.sanantonio.gov/planning/
Comprehensive.asp

San Antonio Metropolitan 
Health District
Metro Health
332 W Commerce
(210) 207-8780
www.sanantonio.gov/health/

Small Business First Point
(210) 207-3900

Solid Waste Management
1940 Grandstand
(210) 207-6400
www.sanantonio.gov/swmd

Steps to a Healthier San Antonio
332 W Commerce, Ste. 303
(210) 207-8846
www.sanantonio.gov/health/Steps-
main.html

Traffic Operations Division
311
www.sanantonio.gov/publicworks/
trafeng/TrafficOpsDiv.asp

Youth Opportunities Program
COSA YO!
(210) 207-6100
www.sanantonio.gov/comminit/
yo/yomain.asp

ALL OTHER AGENCIES

ACCION Texas
2014 S Hackberry St
(210) 226-3664 or (888) 215-2373
www.acciontexas.org

Alamo Area Council of  
Governments
AACOG
8700 Tesoro Dr, Ste. 700
(210) 362-5200
www.aacog.com

Alamo Area Partners for Animal 
Welfare
AAPAW
info@aapaw.org
www.aapaw.org

Alamo Community College 
District
ACCD
201 W Sheridan
(210) 485-000
www.accd.edu

Alamo Forest Partnership
(210) 353-2090
www.alamoforestpartnership.org

American Red Cross - San 
Antonio Area Chapter
3642 E Houston St
(210) 224-5151
www.saredcross.org

Animal Defense League
11300 Nacodoches Rd
(210) 655-1481
www.adltexas.org

Bexar Area Agency on Aging
Bexar AAA
(210) 362-5254 or (800) 960-5201
www.bexaraging.org

Bexar County Opportunities 
Industrialization Center, Inc.
Bexar County OIC
1122 S WW White
(210) 333-8389

Blood-N-Fire Ministries - 
Adopt-A-Block Program
211 & 219 Keller
(210) 378-3696, (210) 274-6545, 
or (210) 465-9101
www.bloodnfiresanantonio.org

Boy Scouts of  America - 
Alamo Area Council
2226 NW Military Hwy
(210) 341-8611
www.alamoarea-boyscouts.org

Boys and Girls Club of  San 
Antonio
3503 Martin Luther King Dr.
(210) 227-2642
www.bgcsatx.org



B-4

Build San Antonio Green
118 Broadway, Ste. 232
(210) 224-7278
www.buildsagreen.org

Catholic Youth Organization
CYO
2718 W Woodlawn
(210) 734-2620
www.archdiosa.org/oym/cyo/
default.asp

Center for Health Care 
Services
3031 IH 10 West
(210) 731-1300
www.chcsbc.org

Communities Organized for 
Public Service
COPS
2300 W Commerce
(210) 222-2367

Council for South Texas 
Economic Progress
COSTEP
www.costep.org

Covenant House Texas
1111 Lovett Boulevard
Houston, TX
(713) 523-2231
www.covenanthousetx.org

CPS Energy
911 S WW White
Emergency/Problem 
(210) 353-4357
General (210) 353-2222
www.cpsenergy.com

East Central Independent 
School District
6634 New Sulphur Springs Rd
(210) 648-7861
www.ecisd.net

East San Antonio Crime 
Coalition
www.eastsacrimecoalition.com

Education Service Center, 
Region 20
1314 Hines Ave
(210) 370-5200
www.esc20.net

First Tee of  San Antonio Golf
915 E Mulberry Ave.
(210) 736-9592
www.thefirstteesanantonio.org

Girl Scouts of  Southwest Texas
811 N Coker Loop
(210) 349-2404
www.sagirlscouts.org

Gordon Hartman Family 
Foundation
1202 W Bitters, Bldg 1, Ste. 1200
(210) 493-2811
www.hartmansa.org

Greater San Antonio Builders 
Association
3625 Paesanos Parkway
(210) 696-3800
www.sabuilders.com

Green Spaces Alliance
116 Villita St
(210) 222-8430
www.greenspacesalliance.org

Guardian Angels
717 Fifth Ave., Ste. 401
Brooklyn, NY
(212) 860-5575
www.guardianangels.org

Haven for Hope
(210) 226-HOPE
www.havenforhope.org

Humane Society SPCA of  
Bexar County
4804 Fredericksburg Rd
(210) 226-7461
www.humanesocietyspca.org

Jubilee Outreach Center
2931 S WW White
(210) 337-7060
http://jubileeoutreach.org/

Junior Achievement of  South 
Texas
403 E Ramsey, Ste. 201
(210) 490-2007
www.jast.org

Keep San Antonio Beautiful, 
Inc.
1940 Grandstand
(210) 207-6460
www.keepsabeautiful.org

Metro Alliance
123 Octavia Pl
(210) 222-8562

National Park Service
www.nps.gov

National Recycling Coalition
805 15th Street, NW, Ste. 425
Washington, D.C.
(202) 789-1430
www.nrc-recycle.org

Neighborhood Housing 
Services of  San Antonio
NHS
847 Steves Ave.
(210) 533-6673
www.nhsofsa.org

Neighborhood Resource 
Center
NRC
(210) 735-0586
www.nrc-sa.org
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Our Lady of  the Lake 
University
OLLU
411 SW 24th St
(210) 434-6711
www.ollusa.edu

Own Up San Antonio
www.ownupsa.com

Project Quest
301 S Frio
(210) 270-4690
www.questsa.com

Ready South Texas
www.readysouthtexas.org

Roaring Lambs International 
Golf  Academy
2515 Perrton, #2316
Dallas, TX
(214) 339-4423
www.roaringlambs.org

San Antonio Alternative 
Housing Corporation
SAAHC
1215 Trinity St
(210) 224-2349
www.saahc.org

San Antonio-Bexar County 
Metropolitan Planning 
Organization
MPO
825 S St. Mary’s
(210) 227-8651 or (800) 735-2989
www.sametroplan.org

San Antonio Conservation 
Society
107 King William St
(210) 224-6163
www.saconservation.org

San Antonio Education 
Partnership
206 San Pedro, Ste. 200
(210) 229-9900
www.saedpartnership.org

San Antonio Flood Emergency 
System 
SAFE
(210) 207-SAFE
www.safloodsafe.com

San Antonio Express News
301 Avenue E
(210) 250-3000
www.mysanantonio.com

San Antonio Food Bank
5200 Old Highway 90 West
(210) 337-3663 or (800) 246-9121
www.safoodbank.org

San Antonio Housing Authority
818 S Flores
(210) 477-6262
www.saha.org

San Antonio Independent 
School District
SAISD
141 Lavaca
(210) 299-5500
www.saisd.net

San Antonio Lighthouse for the 
Blind
2305 Roosevelt
(210) 533-5195; 1-800-362-4335
www.salighthouse.org

San Antonio Mobility Coalition
13526 George Rd, Ste. 107
(210) 688-4407
www.samcoinc.org

San Antonio Parks Foundation
314 E Commerce, Ste. 720
(210) 212-8423
www.saparksfoundation.org

San Antonio Register
(210) 212-NEWS
www.saregister.com
San Antonio River Authority
100 E Guenther St
(210) 227-1373
www.sara-tx.org

San Antonio Water System
SAWS
2800 US Hwy 281 North
(210) 704-7297
www.saws.org

Seton Home
1115 Mission Rd
(210) 533-3504
www.setonhomsa.org

South Central Texas Regional 
Certification Agency
305 E Euclid, St. 102
(210) 227-4RCA
www.sctrca.org

South Texas Business Fund
(210) 207-3932
www.sotexbizfund.com

South Texas Women’s 
Business Center
100 W Houston St., Ste. 1900
(210) 207-0112
www.stwbc.com

Southwest Mental Health 
Center
SMHC
8535 Tom Slick Dr
(210) 616-0300
www.smhc.org

Spay-Neuter Assistance 
Program
SNAP
(210) 673-7722
www.snapus.org
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St. Mary’s University
One Camino Santa Maria
(210) 436-3011
www.stmarytx.edu

St. Philip’s College
1801 Martin Luther King
(210) 486-2000
www.accd.edu/spc/

Texas Department of  Public 
Safety
(512) 424-2000
www.txdps.state.tx.us/

Texas Department of  
Transportation
TxDOT
4615 NW Loop 410
(210) 615-1110
www.txdot.gov

Texas Health and Human 
Services Commission
www.hhsc.state.tx.us

Texas Parks and Wildlife
4200 Smith School Rd
Austin, TX
(800) 792-1112
www.tpwd.state.tx.us/

Texas Diabetes Institute
701 S Zarzamora
(210) 358-7000
www.texasdiabetesinstitute.com

U.S. Green Building Council 
Central Texas-Balcones 
Chapter
USBC
www.usgbc-centraltexas.org

United Way
700 S Alamo
(210) 352-7000
www.unitedwaysatx.org

University of  Texas - San 
Antonio
UTSA
One UTSA Circle
(210) 458-4011
www.utsa.edu

US Corp of  Engineers
819 Taylor St
Ft. Worth, TX
(210) 817-886-1326
www.swf.usace.army.mil

University of  Texas Health 
Science Center of  San Antonio
UTHSC
7703 Floyd Curl
(210) 567-7000
www.uthscsa.edu

San Antonio Small Business 
Development Center
501 W Durango
(210) 458-2020
http://sasbdc.txsbdc.org/

VIA Metropolitan Transit
VIA
800 W Myrtle
(210) 362-2000
www.viainfo.net

Workforce Solutions Alamo
4543 E Houston St
(210) 581-0190
www.workforcesolutionsalamo.org

YMCA of  Greater San Antonio
1213 Iowa St
(210) 532-0932
www.ymcasatx.org/davisscott/


