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From June to November 2008, a survey was distributed at various locations throughout the Eastern Tri-
angle Community Plan area. These surveys were available at public meetings, online, and at each of  the 
survey drop off  sites. Additionally, Planning Team members were provided copies to distribute to their 
friends and neighbors.  

The purpose of  the residents’ survey was to help accurately assess how the residents see their community 
and to have the opportunity to express some of  their individual concerns about the community. The survey 
permitted residents to suggest what businesses or services they need as well as how they would like to see 
their community grow in the future. Forty-four completed surveys were received.

Over the next five years, residents would like to see improvements to streets and infrastructure, higher qual-
ity businesses, stronger neighborhood associations and citizen involvement, lower crime rates, and higher 
education available within the Eastern Triangle.  

STRENGTHS

The top three strengths of  the Eastern Triangle identified by respondents were:
Friendly people and strong neighborhood associations (19%)
Not a lot of  traffic (11%)
Proximity to churches, grocery stores and other services (8%)

WEAKNESSES

The top three weaknesses of  the Eastern Triangle identified by respondents were:
Infrastructure issues such as streets maintenance, drainage, and sidewalks (12%)
Criminal activity, police patrolling, and drug activity (10%)
Code Compliance issues including disrepair of  vacant properties, dumping, and graffiti (9%)

RESPONDENTS

Of  the forty-four respondents, more than half  have lived in the 
Eastern Triangle for thirty years or less. The largest group, ap-
proximately 27%, has lived in the area between eleven and twenty 
years. This is followed by approximately 19% reporting to have 
lived in the area between thirty-one to forty years and forty-one 
to fifty years, respectively. Survey participants were asked whether 
they would choose to stay in the Eastern Triangle if  they were to 
move in the next year.  Approximately 69% of  respondents said 
they would choose to stay in the Eastern Triangle.

Exactly half  of  the respondents belong to a neighborhood associa-
tion with a majority of  those within a neighborhood association 
belonging to the Dellcrest Area Neighborhood Association and 
Hein Orchard Association. The street that had the largest number 
of  respondents was North Hein Rd.

HOUSING

Approximately 95% of  those who responded live in single family housing, and approximately 
98% are homeowners. However, just over half, 51.3%, were satisfied with the current housing 
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APPENDIX G: RESIDENTIAL SURVEY

TABLE 1:
NUMBER OF YEARS LIVING 

IN EASTERN TRIANGLE
10 years or less .................... 12.8%
11 to 20 years ...................... 27.7%
21 to 30 years ..................... 10.6%
31 to 40 years .................... 19.1%
41 to 50 years .................... 19.1%
51 years or more ................ 10.6%
TOTAL ............................. 100.0%
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stock in the area. Some of  the main concerns expressed were that there are not enough choices for middle 
and upper end home buyers, too many low cost apartments with careless landlords, and too much negative 
activity in the area.

CRIME AND PUBLIC SAFETY

74% of  respondents said they were not satisfied with the public safety in their area. Those who were not 
satisfied with public safety were asked to identify their top five reasons for dissatisfaction. Below are the 
top five problems provided by respondents.

Additionally, approximately 79% said they are unsatisfied with code compliance in the area. The top five 
problems with code compliance in the area accounted for 95% of  responses. The only other code com-
pliant problem that was not within the top five reasons below is abandoned animals that roam freely in 
neighborhoods.

ECONOMIC DEVELOPMENT

Approximately 76% of  respondents are not satisfied with the businesses and services offered in the 
Eastern Triangle. Most of  the residents would like to see a greater diversity of  businesses which include: 
healthier restaurants, less Mexican food restaurants, and more for teens to do. More medical services were 
requested along with more companies that offer mass job opportunities. Some residents expressed a desire 
for higher end stores or a mall. Other additional businesses and services desired were a movie theater, bet-
ter restaurants, another grocery store, department stores, library, a physical fitness center or private gym, 
and services for seniors including adult daycare, senior housing, and senior community centers. 

COMMUNITY FACILITIES

76% of  respondents are not satisfied with the 
current community facilities in the area. Ex-
amples of  community facilities include: libraries, 
parks, medical clinics, and cultural centers. The 
reasons why respondents are dissatisfied with 
current community facilities are because of  the 
need for: more medical clinics or urgent care fa-
cilities; more recreational areas including parks, 
swimming pools, and cultural centers; a library; 
and that no community facilities currently exist.

Respondents were asked how often they use community facilities. Public libraries were the most frequently 
used. Cultural centers were the least used.

TABLE 2:
TOP FIVE PUBLIC SAFETY PROBLEMS

Laws not enforced including speeding, 
fireworks, and parked cars .......................... 20.7%

Crime, shootings, gangs and drug activity .... 20.7%
Not enough Police and long response time 15.2%
Street conditions and sidewalks ................. 12.0%
Street lights ............................................... 8.7%

TABLE 3:
TOP FIVE CODE COMPLIANCE PROBLEMS
Slow or no response ......................................... 25.9%
Parked cars or boats on streets and in yards ..... 22.4%
Dumping and trash on streets and in alleys .. 19.0%
Yards not maintained ................................... 15.5%
Vacant houses ................................................ 12.1%

TABLE 4:
REASONS FOR COMMUNITY FACILITIES 

DISSATISFACTION
More medical clinics or urgent care facilities .. 39.4%

Need more recreational areas including parks, 
cultural centers, and swimming pools ............ 30.3%

Need a library ................................................. 24.2%
None currently exist ....................................... 6.1%
TOTAL ........................................................... 100.0%
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TRANSPORTATION AND INFRASTRUCTURE

72% of  respondents said they never use public transportation while 22% said they used it sometimes or 
frequently.  However, 43% said they were satisfied with the public transportation provided in the Eastern 
Triangle. Those who were unsatisfied with public transit cited too many transfers were needed to get any-
where and that a trip to the Medical Center can take up to 4 hours. Others felt that there are not enough 
connections to Live Oak, Converse, Universal City, and Schertz.  

63% of  respondents are unsatisfied with the current infrastructure of  the Eastern Triangle. The top three 
concerns are drainage, street repair, and sidewalks.

CONCLUSION

The last section of  the survey allowed residents to write in their comments and concerns. While the com-
ments ranged from toll roads to development around Camp Bullis, the overall feeling of  the responses 
showed that the people of  the Eastern Triangle community felt overwhelmingly left out. The negative 
responses centered on how they believe public officials have “failed to respond to citizen concerns.” These 
citizens value public safety and the health and welfare of  their neighborhoods first. There is a major em-
phasis on rebuilding, repairing, reusing, and revitalizing the area by bringing in a diversity of  quality busi-
nesses and services while working to reduce crime and gang activity. “We need to improve our neighbor-
hoods, community venues, aesthetics, and infrastructure so that we can attract more homeowners and help 
rebuild our school district.” The residents of  the Eastern Triangle express a “very positive” willingness to 
work for the betterment of  their community and are excited about future growth in the area.

TABLE 5:
PUBLIC LIBRARIES PUBLIC PARKS
Frequently 34% Frequently 24%

Sometimes 38% Sometimes 54%
Never 29% Never 22%

COMMUNITY CENTERS CULTURAL CENTERS
Frequently 10% Frequently 7%
Sometimes 52% Sometimes 40%

Never 38% Never 53%
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