1. You must establish a username and password.

2. Both must be 8-15 characters, with a combination of letters and numbers.

3. No sequential letters or numbers may be used. You may use your name with a number.

4. The password log on requirements are the same; however, you may not use your name in the
password.

5. Keep password in safe place for future reference.

How to register on myuhc.com’

By registering on myuhc.com, you can find the answers to your health and benefits questions and the
information you need in one easy-to-use, convenient location online.
Registration is quick and simple:

1. Go to myuhc.com

2. Click the Register Now button
3. Enter ID card information or your Social Security number and birth date as requested
4. Enter email address or sign up for a free email account

5. Choose a user name and password — then start using myuhc.com

On myuhc.com you can:

» Check past and current statements and claim status.

» Review eligibility and look up of benefits.

» Find a hospital or doctor, including UnitedHealth Premium® designated physicians.
» Print a temporary ID card or request a replacement card.

» Compare hospitals in quality and cost at the procedure level.

» “Chat” with a nurse online in real-time.

» Take a health assessment and participate in Health Coaching Programs.

> Learn about health conditions, symptoms and the latest treatment options.

» Use the Personal Health Record to organize health data and receive condition specific

information to organize your overall health.

Start managing your health care benefits online today at myuhc.com.
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