
 
 
 

Welcome to San Antonio 
and the 

Henry B. Gonzalez Convention Center! 
 

 

Top Reasons San Antonio is a GREAT match for your event 
 

BEYOND EXPECTATION: San Antonio is a place where meetings and conventions go beyond the 
expectation.  It is a destination where unique facilities and a dynamic atmosphere blend colorfully to give 
gatherings a life of their own.  Many meeting planners attest that attendance is higher when they bring their 
meetings to Alamo City. 
 
TOP 10 CITY: San Antonio, now the 7th largest city in the United States, is experiencing many changes; the 
airport redevelopment will add a new terminal, and a 10 mile expansion of the River Walk is underway to 
extend the river north to the San Antonio Zoo and south to the missions. 
 
COMPACT HOTEL PACKAGE: Currently, the City of San Antonio has more than 33,000 hotel rooms, with 
over 13,000 of them in the downtown area.   
 
THE RIVER RUNS THROUGH IT: The beautiful and vibrant River Walk, also known as “the world’s largest 
hotel lobby”, connects attendees with shops, restaurants, night life and accommodations along its walkable 
banks.  
 
LOCATION: San Antonio is centrally located in the southern section of the country.  
 
ARTS & CULTURE: Deep and rich – the city explodes with one-of-a-kind galleries, world class museums, 
emerging artists and a rich cultural tapestry that intertwines Mexico, Germany, the Old West and the Deep 
South providing an “only in San Antonio” experience.  Intriguing architecture rounds every corner – from the 
simple adobe of the Spanish Governor’s Palace to the clean lines of Ricardo Legoretta’s Central Library. 
Eclectic neighborhoods – Southtown and the Deco District for starters – thrive with boutique options for 
shopping and dining. 
 
WORLD CLASS CUISINE & WINE: Long known as the home of Tex-Mex cuisine, San Antonio maintains 
hometown flavors, even as it emerges as a major culinary destination. Gourmet Magazine’s 6th best restaurant 
in the nation is here. Orbitz’ Insider Index recently ranked the Hill Country Wine Region as the 2nd fastest 
growing in the U.S.  
 

 
Dazzling and diverse, San Antonio is a city where cutting edge contemporary 
flows alongside historic missions and cobblestone walkways. In addition to 
flexible venues for groups, extensive accommodations, convenient international 
and domestic access and walkability between venues and around town, San 
Antonio is also a top arts destination and a golf mecca. It is a rich tapestry of 
cowboy-Western, German and Mexican cultures as well as a vibrant 
Southwestern city at the foothills of the Texas Hill Country. With more than 300 
days of sunshine each year, it’s hard not to say “Yes to San Antonio” for your 
meeting. 
 



 

 
 
Transportation 
 
Getting around San Antonio is a breeze. The San Antonio International 
Airport is located approximately eight miles from downtown or about a 15 
minute ride from the downtown area. A current airlift summary is attached 
for more details.  
 
Once arrived, transportation is one thing you won’t have to think about. 
Walking is the best way to get around downtown; there is also an easy-to-
use trolley system, as well as our famous river cruisers and river taxis. 
 
 
The Center of it All! 

 
The heart of San Antonio is the 
River Walk – a network of cobblestone pathways, gardens and patios 
that follows the river. One level down from the street, this lush oasis 
buzzes gently with activity as people stroll and dine at the river’s edge. 
Near the River Walk is the Alamo, the site of a pivotal battle in the 
struggle for Texas’ independence from Mexico. Several blocks away, 
Market Square, the largest Mexican market north of the Rio Grande, 
flashes with the color and activity of a traditional Mexican Mercado. The 
750-foot Tower of the Americas is also a popular stop; the view from the 
observation deck stretches for miles in every direction.  

 
Colorful Cuisine 

 
San Antonio’s culinary landscape is as colorful and diverse as the city itself. World-
class chefs use locally raised ingredients to create innovative menus based on 
Texan, Southern, Southwestern and contemporary French cuisines. Groups can 
travel the world without ever leaving San Antonio. 
 
 
 
 

 
Culture 
 
San Antonio’s cultural offerings aren’t limited to the 
historic – museums, galleries and the performing 
arts thrive in this city. Our unique history is made 
of Spanish missions, Texas independence, 
cowboys and the American West, as well as of 
German settlers and Victorian prosperity. San 
Antonio’s diversity is sure to fit your group’s needs 
– welcoming you with warm hospitality. 
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* Banquet Setup: Oval seating with 10/table
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ROOM SPECIFICATIONS

Setup capacities are based on certified MeetingMatrix™ 
room dimensions. Staging & other equipment will affect 
room set maximums.
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street level
ROOM SPECIFICATIONS
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-
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-
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- * Banquet Setup: Oval seating with 10/table

Setup capacities are based on certified MeetingMatrix™ 
room dimensions. Staging & other equipment will affect 
room set maximums.
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* Banquet Setup: Oval seating with 10/table

Room 006
Room  006 A-B-C-D ea.

Room 007
Room  007 A-B-C-D ea.

Room 008
Room  008 A & B ea.

Lonesome Dove Room 
Grotto

Grand Ballroom C
Ballroom C-1

                 C-2
                 C-3

 6,441 
 1,633 
 6,362 
 1,639 
 3,155 
 1,565

-
15,810
39,576 
 13,895 
 12,493 

 13,837 
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14’
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14’
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-

13’
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59’ x 117’
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-
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179’ x 82’
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160 
672 
160 
316 
158

-
-
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1,221 
1,176 
1,221 

 368 
 96 
 368 
 96 
 184 
 96
-
-

2,496 
 772 
 792 
 772

108
44
108
44
44
44
-
-

60
44
60
-

 644 
 163 
 636 
 163 
 315 
 156
500
800

3,957 
1,389 
1,249 
1,383 

30
-

30
-
-
-
-
-

188
60
50
60

350
100
350
100
200
80
300
320

2,760
850
720
850

Setup capacities are based on certified MeetingMatrix™ 
room dimensions. Staging & other equipment will affect 
room set maximums.
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Room placement is directional, not to scale.



 
 

 

 
EXCLUSIVE SERVICE PROVIDERS 

 
BUSINESS CENTER 
 

• THE UPS STORE                                                                              Phone (210) 258-8950 
                                                                                   Fax (210) 258-8951 

      E-mail: store4180@theupsstore.com 
                                                                                             Web Site: www.UPSstore.com 

 
Sometimes the smallest details are the most challenging to coordinate.  Not at the Henry B. 
Gonzalez Convention Center.  With THE UPS STORE on site, you, your exhibitors and 
attendees can ship, mail, fax, photocopy or create a last-minute presentation.  All the small 
details are taken care of, so you can focus on the big picture. 

 
 
CATERING AND CONCESSIONS 
 

• RK Group                                                                                            Phone (210) 225-4535 
                                                                                                                     Fax (210) 224-5120 

                                                                                                                E-mail: sales@therkgroup.com 
                                                                                                               Web Site: www.therkgroup.com 
 

The RK Group, San Antonio’s premiere full service Caterer has been the exclusive provider 
at the San Antonio Convention Center for over 40 years. 

 
 
ELECTRICAL 
 

For your electrical needs at the Convention Center or Lila Cockrell Theater, you may choose 
from one of the two following exclusive electrical service providers: 
 

• Edlen Electrical Exhibition Services                                        Phone (210) 662-9450                      
                                                                                                              Fax (210) 662-9640 

                                                                                                  E-mail: sanantonio@edlen.com 
                                                                                                    Web Site: www.edlen.com 

 
• Freeman Electrical Services    Phone (210) 227-0341 

 Fax (210) 212-8049                     
 E-mail: freemansanantonioes@freemanco.com 
 Web Site: www.freemanco.com 
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SECURITY 
 

• City of San Antonio Off-Duty Employment Unit                Phone: (210) 207-7020 
                                                                                                              Fax (210) 207-3314                                                             

E-mail: SAPDODEU@sanantonio.gov  
 

The City of San Antonio’s Off-Duty Police Employment Unit is the exclusive provider of 
all event-related security services.  In addition to other requirements, uniformed police 
officers must be hired at the expense of the licensee to monitor the move-in and move-out of 
areas, control shuttle bus access to designated drop-off areas, and provide any overnight 
security coverage as needed.  In addition, Convention Center policy requires that an off-duty 
police officer be present during events at which alcoholic beverages are served. 

 
 
TELECOMMUNICATIONS / INTERNET 
 

• Smart City                                                                            Phone (210) 258-8900                           
                                                                                                                     Fax (210) 258-8901 

                                                                                          E-mail: ghuerta@smartcity.com 
                                                                                              Web Site: www.smartcity.com 

 
SmartCity offers the exhibitor a complete package of telephone, internet and data  
networking services all from a convenient, single source. 

 
 
RIGGING 
 

• PSAV Presentation Services                                           Phone (210) 417-4095 
Fax (866) 219-7878 

Contact:  Omar Zamora 
E-mail:  ozamora@psav.com  

Web Site:  www.psav.com/hbgcc 
 
PSAV is the exclusive provider of rigging services for the Convention Center.   

 
 
_______________________________________________________________________________
  

 

PREFERRED SERVICE PROVIDERS 
 
 
AUDIO VISUAL / PRODUCTION COMPANIES  
        
 

• PSAV Presentation Services                                           Phone (210) 417-4095 
Fax (866) 219-7878 

Contact:  Omar Zamora 
E-mail:  ozamora@psav.com  

Web Site:  www.psav.com/hbgcc 
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