10, Friends of Animal Care Services - Presented by Sallie Sooit, Board Secretary 5 Min, -

Tentative Agenda
NOTICE OF PUBLIC MEETING . .
A MEETING OF THE ANIMAL CARE SERVICES ADVISORY BOARD WILL BE HELD AT
The Animal Care Services Facility, 4710 State Highway 151, San Antortio; TX 78227

On Wednesday, February 17, 2010 AT 6:30 EM TO CONSIDER THE FOLLOWING MATTERS:

ANIMAL CARE SERVICES ADVISORY BOARD MEETING
William White, Chair v

At any time during the Animal éare Services Advisory Board Meeting, the Board may meet in Executive Session regarding any of the matters
posted below in compliance with ths Texas Open Meetings At (Attorney-client, Personnel, Security, Real Estate) under Chapter 551 of the

Texas Government Code. e
. ! -t
. Call to Order
1, Callto o
. CONSENT AGENDA, ALL TO BE DISCUSSED AND VOTED ON AT ONCE: :
2,  Approval of Tentative Meeting Agenda . v '_‘_t:
3, Approval of minutes from January 20, 2010 Animal Care Services Advisory Board Mesting, _ g‘,

REGULAR AGENDA

1

4, ACS Emploifega of the Month —presented by ACS Director,'5 ntin,

' 5. itizens to be Heard -

. & bommitteélstandiug Committes Announcaménts

». Selection of Welk-throngh participants for next inspection
b, ‘Walk through Report . .

7. Subcbmmitte-e'Repbrts ’

a. Operations - Sallie Scott

8, Consortium of Partners Report - presented by Gavin Niohols, San Antonio Area Foundation 10 Min.
Report regarding consortinm’s community edncation and awarepess campaign on pet owner responsibility, including spaying
and nentering; reduction of stray and homeless animals; best practices of animal care crganizations; implernentation of effective
* public policy and ordinances; fandraising; and the fostering of farther development of consartinm pariners, .

\

9, AAPAW Report~ pr&sented by SallieScott Searetary 5 Min.

11, Special Board Briefings and Discussions :
8 Ttem # 1 -Update an Chapter 5 Ordinance, Gary Hendel 10 min
b. Board Discussion of Chapter 5 Ordinance — Presented by Bill White 15 mir (Discussjon series)
o Update on New Kennp! Building —Presented by Gary Hendel 10 min. '
d - Board Discussion of Council Funding Disposition (adopted motion from Jan. 20, 2010 meeting) 10 nzin

12. Ditector's Report - presented by Gary Hendel, ACS Director 30 Min, . . .
Report regarding dead animal statistios; shelter population and adoption statistics; volunteer orientations, hours and training;
ACS personnel information; ACS media contacts and coverage of ACS issues; Chapter 5 enforcement including animal per.o’aits
Veterinary Manager”s report; Finanoial report by staff regarding ACS revenue collected, expenditures and donations , Board ’
Recommendations Report, and Policy & Prioritzation Report. .o C ’ ’ :

’

13, Announcement of date for the next ACS Advisory Board Mesting,

DISABILITY, ASSISTANCE NOTICE :

PLER

3 ALIQ.
¥8 40 ALI3

OLHY N
o QaAlE03d

~

"This meeting site is accessible to persons with disabilities. Parking is avoilable, Auxiliary Aids and Services are avaflable npon request Interpreters for the Denf must

be requested forty-eight [48) hours prior to the meeting), For Assistance, Call (210) 207-7245 Voice/TTY.

Bota seunicn es acceslble a personas incapacitades, Se liaré disponible el estacionamisnto, Equipoy serviclos adiclonales (interpretes para los sordos) se hardn disponibles '

sl 3¢ plde con cunrent y acho (48) horas de anficipacién a 1n reunitn, Para asistencia llame al (210)207-7245 porvoz/servicio de TTY.




 City of San Antonio Animal Care Services /- !
Meeting Minutes

A DAY: 1/20/10

e TIME: 6:30 pm
SA NIO
ANmﬁLIE\A':ET s?mczs LOCATION: ACS-4710 State Highway 151
Members Bill White, Rita Braeutigam, Sallie Scott, Mona Thaxton, Randy Murdock, John Bellet, Pamela
Present: Hernandez, Carole Abitz, Gary Hendel, Vincent Medley, and T.C. Broadnax.
Members Charles Pruski, David Garza, and Dr. Shannon Espy
Absent:

1 | Call to Order

Meeting was called to order at 6:43 pm by Bill White.

2 | Consent Agenda

Chair and Board Members discussed last month’s meeting minutes, as well as reviewed
November 18" meeting minutes. There were several items that needed correction on the |.
Meeting Minutes.

¢ Sallie Scott made a motion to approve the minutes as corrected and the motion

was seconded by Pamela Hernandez. Motion passed.

4 | Employee of the
Month

Mark Sanchez, Animal Care Attendant
e Vincent Medley, Assistant Director announced Mark’s accomplishments and

dedication to the organization.

5 | Citizens to be Heard

Citizens to be Heard:
e Limin Zheag
Ms. Zheag was accompanied with her co-worker Cindy Cambron and they were
representing “SA Scientific.” SA Scientific is a USDA licensed facility based out of San
Antonio, Texas. They provide some USDA approved heartworm test kits and were
infdrming the board of their product.
¢ Elizabeth Perkins
Ms. Elizabeth Perkins withdrew her request.

Committee/Standing
Committee

Announcements

e Shelter Walk-Through Report: The walk through was conducted by Sallie Scott
and Pamela Hernandez on December 30, 2009 at 4 pm. A picture PowerPoint was
presented to the Advisory Board by Ms. Scott, highlighting on satisfactory items
as well as dissatisfactory items that Animal Care Services should improve on.

e Cary Hendel, Director of Animal Care Seﬁices answered a few qﬁestions
pertaining to the pictures and addressed some areas of concern to the BBoard.

e Board Members who will be assigned to néxt month’s walk through are: Rita

Braeutigam, Randy Murdock, and T.C. Broadnax.

1/20/10 ACS Advisory Board Meeting Minutes ) Page 1 of 3




Reports

a.Adoption

Subcommittee

b.Operations * Operations Committee Report: No report made. Comment was made that there
Strategic Plan Report was no point in meeting, since the more serious issues had not been addressed.

8. Consortium of Partners Report

Gavin Nichols reported on his report: See Attachment #1
» Areview was made on the year to date surgeries and the goals expected from the department.

» A discussion was held on the possibilities of a new campaign formulating from a previous campaign, “Own

Up SA.”

9. AAPAW Report

Sallie Scott spoke on behalf of WAAPAW. The following points were addressed:

e The Board of AAPAW met on Monday, January 11th.

e Matt Bennett, former shelter manager from Animal Defense League, now with Wildlife Rescue and

Rehabilitation, was unanimously voted onto the Board.

o Adoption events throughout the year have been planned. The next adoption event will be February 12-14 in

conjunction with SPetsmart Charities.

10. Friends of Animal Care Services

e Report was read by Sallie Scott, President of FACS, telling about the tour she gave to Gary Hendel, Laura

Attachment #2.

Cantu, and Bill White of various animal facilities including a vet clinic, SPCA, and city shelter See |

i

11. Advisory Board Policies and Procedures

e New Template of ACS Board Priorities was presented.
e Motion made by Rita Braeutigam to add an additional item: “$500,000 New Building Discussion,” and
‘to add the subject to the next meeting agenda. Motion was seconded by Sallie Scott. Motion passed.

e Board members prioritized the discussions:

1. Chapter 5 overview and discussion of possible changes and

2. New Building for Facility/Retrofitting: $500,000

3. Adoption program, procedures and process improvements

4

Live release program and procedures

1/20/10 ACS Advisory Board Meeting Minutes Page2 of 3




. -Balancing animal care and animalicontrol Lo babertindg ieriniid Geroe st srpiorgn f]ripces

Humane housing and shelter medicine

5
6
7. Animal awareness, outreach efforts and ideas (Ithought there were 13 items Isted.)
8. Citizen engagement.and outreach

9. Public/Private partriership opportunities

10. TNR program assessment and policy discussion

11. Briefing and discussion on wildlife issues

12. Interlocal Agreements with Bexar County municipalities

12. Update on Chapter 5 Ordinance

e Presented by: Debbie Allen, Field Operations Manager

e Ms. Debbie Allen presented an overview on the Chapter 8 Committee. Members that are serving
the committee are: Debbie Allen, Jacy Peralta and Dr. Melissa Draper representing Animal Care
Services, Mona Thaxton representing Animal Care Services Advisory Board, David Beirman
representing SAPD, Martin Ruiz representing Code Compliance and Adam Moran representing
Dogs Deserve Better.

e The importance of this committee was explained and they have identified important changes that
need to occur within the ordinance. They are téthered dogs, puppy sellers, pet stores, 72 hour vs. 3
day hold and dog packs. The cdmmittee plans to still meet every Friday to continue to identify and
regulate the ordinance into the right diréction. Plans for the ordinance to go to council for approval

are still tentativetenative.

13. Director’s Report

Cary Hendel gave the Director’s Report. He highlighted a few items:

-The new licensing websites..

-New Design Building - Staff investigating possibility of retrofitting an existing building near ACS an option,
versus constructing new building on ACS campus. '

-Petsmart Grant application submitted.

-Science Diet pet food arrangement.

14. Nesct Meeting Date

The next meeting date will be held on February 17, 2010

15. Adjourn

The meeting adjourned at 8:58 P.M.

1/20/10 ACS Advisory Board Meeting Minutes : Page 3 of 3




' Animal Care Services
Employee of the Month for February 2010

In February 2010 there were 2 ezﬁp]oyees of the month selected:

e Gabriel Rodriguez, Animal Care Officex

' Officer Gabriel Rodriguez has been working in our bites division
from September 2007 to present. He has become a valuable asset
and team player with Animal Care Services, and continues to strive
towards perfection. Officer Rodriguez helps to keep the back log of
bite investigation down to a minimum and also helps to keep Health
and Human Services of San Antonio updated on all the bite
investigations and there outcomes. This job would definitely be a
challenge with out the assistance of officer Rodriguez.

o Patricia Prado, Cashier
Patricia has been with Animal Care Services over 10 years. In her
time here she has excelled at providing exceptional customer
service to constituents. Patricia goes above and beyond to assist
customers and educating them on the importance of the city
requirements. ' - )




Animal Care Services Advisory Board
Walk-through Report

Walk-through participants: Randy Murdock and Rita Braeutigam

Time of Day: 10:00am until 1:00pm; Friday, January 29, 2010

Kennels: Cleaning was complete in kennel 3. The dogs were fed, given
fresh water and all the bowls were washed. The two staff members assigned
to kennel 3 were standing in the front, by the doors, ready to greet
customers by 11:00am. In contrast, the cleaning in kennel 4 was not
complete. ‘The dogs were fed and given fresh water but the runs were being
hosed down. There were pools of water on the floor. Customers had to step
over hoses to walk down the.aisles. The trash can used for the morning
cleaning was in the aisle. Of the two staff members assigned to kennel four,,
one was washing dog bowls in the back, the other was cleaning runs. There -
was, therefore, no one to assist the customers when they arrived at 11:00am.
There was a caution cone being used but it still appeared to be a safety
hazard with the pooled water and hoses across the walk ways. A staff

" member from kennel 4 noted that they were understaffed. The white boards

in K3 and K4 have cute sayings on them but they are not being used to help
the public understand our adoption program. :

Kennel numbers: A run of three animals were housed together and two runs
of two animals were housed together. The rest of the animals in kennel 3
were housed alone. All the animals in kennel 4 were housed alone.

The Quarantine kennel was cleaned, with the animals fed, and given fresh
water. There were several animals without a kuranda bed. Do more beds
need to be ordered? This area is where animals are housed the longest so it
is important that all the animals are able to get off the hard floor. The staff
member assigned to the quarantine kennel was ready for customers by
11:00am.. ' ‘

Kennel one had some beautiful art work on the windows designating kennel
one as the “puppy kennel”. Permanent signage needs to be ordered for the
kennel. The puppies had been fed and the runs were scooped but the runs
still needed to be hosed down and scrubbed at 10:55. The two puppies in the




steel cages were fed but were not cleaned. The kennel was far from being
ready for customers at 11:00. Many puppies were in the clinic for work-up
and surgery. The staff member assigned to clean kennel one is an adoptlon
staff member. If adoption staff is scheduled to clean eatly in the morning it
impacts the number of hours that staff member will be available to do the
job they were hired to do, Is this the best use of staff? Liquid soap, that
according to the label is to be used for pots, pans and equipment, was
supplied to the laundry room area to wash towels and soiled bedding. There
was 1o liquid bleach to add to the washer to disinfect the soiled laundry.

The play area along side kennel one is underutilized. Since the parvo
outbreak several months ago, dogs are not routinely put in the play yards.
The play yards between kennel 3 and kennel 4 are almost complete. Is there
a plan to utilize this area?

The Cattery was cleaned and orgamzed There were a few cats available
for adoption. The outside area is still underutilized. The particular day of ..

the walk-through it was too cold, however, on subsequent visits (during nice |

wedther) cats have all been m51de Staff was in the area with the cats, ready
to help customers.

The Clinic staff was busy working up animals and preparing for spay/neuter
surgery. There were 21 animals on the spay/neuter list for that day. Is there

a target number of daily surgeries so that we reach our 2010 goal for number

of surgeries performed? Supplies were organized. A sign in sheet for the
public picking up animals from spay/ neuter, foster appointments,
heartworm treatment, ect, keeps the clinic running smoothly when the public
stops by. The people who:have spay/neuter appointments are asked to drop
off their animals between 6:30 and 8:00am. They are asked to drive around
to the back gate. Since there is no way to let the clinic staff know that you
have arrived, people sit at that back gate for 15+ minutes, at times, until a
staff member notices they are there and they open the gate. Can those gates
be left open during drop off hours so we are a little more “user friendly”’?

Is there a different solution?

EBI was clean and organized. There were no animals being euthanized, at
the time. Staff members were busy with paperwork.

The Volunteer Area was organized with sign in sheets and the large white
board was up to date with off site opportunities for volunteers. There were




individual name tags for the volunteers which is a great way to show them
they are appreciated and valued. There were only 18 name tags. Is that the
current number of “regular volunteers” that are donating there time at ACS?

The Reception Area was clean and organized. The handouts were fully
stocked and the sign in sheets were up to date. The photos, wall color and
open desk area has made ACS feel much more welcoming. Great
improvements!

The staff, in all areas of the facility, was very friendly but the majority of '
them were not wearing their name tags.

Notes from subsequent visits that I am including in this walk-through .
report. The observations were made within the last two weeks:

3 .
There are signs on several kennel runs that appear quite regularly. Th
signs say “caution will bite”. With the number of children that walk
through the kennels with their parents and the fact that the animals may
make us less aware of signage should these dogs be with the general
population? - e

There was a small tervier that was in a run for about five days. The
computer generated paperwork that was hanging on the run door stated
“owner paid $25 for euthanasia” and a notation was made “aggressive”.
What is our policy on keeping animals that people pay a fee for us to
euthanize? o

On Sunday night, a week and a half ago, two large, adult German Shepherds
were put in with the general population. The information written on the
kennel card noted the dogs were owner surrendered. The owner requests
EBI. Testing was needed for rabies .Why were dogs who needed testing for
rabies left in the general population until Monday at 2:30? :

In each of these situations I question whether it is in the best interest of the
public to house these dogs in with the general population. I also question
whether we are leaving ourselves open to liability when our own paperwork
States the animal is a danger. - '




1. Website

,

adoptions one number and Pet
Harbor another. Glad to see
stats are up o date. Need to
know code: COD, CUlL. Once a
rescue group identifies an
animal, how long will you hold?
5 p.m. to ?? Do away with
“UNKNOWN?" and only put the
number. After 72 hours, put a
name. Put release date first.
Those for adoption, confusing
with date - just say adoption.
Natalia told us that a web
committee team of
representatives from each
dept.) Said that the city will
allow Natalia access to be able
to update any time. .
Lost & Found on horizon
showing intersection.

Operations Committee - February 2010 Meeting

—— et




2. Management
of Kennel
Space

(260 working
days a year)

Operations Committee - February 2010 Meeting

Complaints about strays -
authorized $500,000 to build new
kennel of 56 animals housed. They
have to be kept 3 days, (260/4)X56
= 3640 more animals per year.
There are on average 20 empty
cages each day to minimize the
threat of disease. If changes in
procedures are made, 20 spaces
filled every day results in 20 X 260
= 5200 in a year. Also two or more
small compatibie anitmals could be
housed per cage/run. This would
also increase capacity. This can be
attempted to see if if results in .
increase in disease. This would
alleviate the cost of a new kennel
which would be wasted when we
reach no kill and the intake drops
tremendously.

as of 2-9-10

2 Fotifily

[—



3. Make rounds
of all areas of

Operations Committee - February 2010 _,\_mmﬁ_zm
as of m 9- 5

The Assistant Director should e
be inspecting all areas of the

the shelter. shelter every day with the
Director inspecting at minimum |
every other day to see that
directives are carried out.
4.Supervisory | Need to see supervisors in
Personnel in assigned areas doing their jobs.

Kennels/Clinic/
etc. -

5. Duties &
Responsibilities

Requested 1/7/10 and in the
past - plug in names. Received
but names not plugged in.

i
A

6. Organization
Chart with
names.

L
Requested 1/7/10. Want the
latest organizational chart for
ACS employees.




7. 311 Script -
short version
re-written by
Laura Cantu

. . Operations Committee - February 2010 Meeting
. as of 2-9-10

Bachman got through the Open
Records Act?

8. Live Release

Would like to have report.

Committee _
Report

9. Kennel Have not kept up with this. 4

Cards System used needs to be given

to potential adopter. Card - see
example - positive descriptions.
Internal comments on back of
card with surrender owner
profile, volunteer & employee
observations behind it. _ g




10. No pictures
taken in
Kennels? Why
not?

Operations Commitiee - February 2010 Meeting
- asof2-9-10 ,
T S ;

There is a sign that says “No -
Pictures”. Former Answer:
They are allowed - currently no
policy on this. Will find out by A
10/16/09 & there will be. .

11. Animals
worked up for
adoption

It was reported that after 3
months - Nov/Dec/Jan - that
ACS would look at the #s and
would continue not to work up
animals for adoption before they
were selected - according to Dr.
Newberry. Are the numbers up?

. | 12. AARP
Person

When will ==.m happen?

- 13. Name tags
D for employees

Not all employees wearing
them.

14.
Accountability -
documentation

Employees in all positions need
to be written up for
insubordination, not carrying out
directives, etc.




15. Blankets &
toys in runs

Marketing products requires
pleasing io the eye blankets and
toys. ACS needs and should
change the image to reflect
caring. Answer: Talk with Jacy
by 10/16/09. Not seen!

16. Adoptions

Why not give away a"collar &
leash/carrier for cats. Answer in
October. - This can be done.
Previous Response: Will call
Campbell for information about
slip leads.

17. Inventory

Who has keys o storage areas
and who is held responsible? |

18. Cages for
animals
awaiting
euthanasia

In inclement weather if no cover,
then animals should be
euthanized separately.




San Antonio Area Foundation

Your Community Foundation
—

Consortium Animal No Kill Progress Report
-January 2010

I. INCREASE COMMUNITY AWARENESS AND OWNER RESPONSIBILITY

Awareness campaign
The Consortium approved the “Talk About [1!" logo and approach. The next step will be to

plan a campaign with the PR Task Force. In a discussion at the monthly City Manager's
office meeting, we recognlzed the opportunity to help citizens make the connechon
between:

not spaying/neutering pets and allowing them to roam freely

the pets reproducing ,

neighborhoods having foo many s’rray/homeless animals

ACS having to pick them up
and the animals being euthanized for lack of space and the inability to get them

adopted or fransferred.
Spaying/neutering animals is the solution for both those citizens who want the strays picked

up, and those citizens who want San Antonio to be a No Kill community. -

il REDUCE THE NUMBER OF STRAYS/HOMELESS ANIMALS

Spay/Neuier . \

The high-volume clinics performed 3,016 surgeries in January. ThlS is 157 less surgeries than
December and 212 less than January 2009. However, we have performed 1,604 more
surgeries YTD in 2010 than the same time period last year. Thisis a 14% increase YTD.

Free surgeries are up by 1,075 over FY 2009, 6 36% increase.

Pet Retention
. . N

IIl. PROMOTE BEST PRACTICES AMONG ALL ANIMAL CARE ORGANIZATIONS

V. SECURE NEEDED HUMAN AND FINANCIAL RESOURCES

We are standing up the Fundraising Task Force, led by Peter Holt. We have 4 new members.
They are looking at conducﬂng a fundraising event this yeor

V1. FOSTER DEVELOPMENT OF CONSORTIUM OF PARTNERS | N

Consortium

The next Consortium meeting will be March 10, 2010.

San Antonio Area Foundation : Paae 1 of 1 210/2010
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AAPAW Report to ACS Advisory Board
February 17, 2010.

AAPAW is continuing the strategic planning sessions to
strengthen as our organjzation. The 2010 plan and budget are
being finalized. Committees are being reviewed and restructured:
Membership and volunteer criteria are being better defined to
meet the future needs of AAPAW.

AAPAW Emergency Care Fund was estabhshed through PayPal

open for donations to help animals in need of veterinarian

services. The fund raised enough in 2 days to cover 2 emergency
- vet visits, with a reserve to help the next animal in need. ‘

Sallie Scott,
AAPAW Secretary




Friends of Animal Care Services
: Report
February 17,2010

“The Link” between animal abuse, child abuse, and family violence portion
of Friends of Animal Care Services will have a new website up and running

within the next few weeks.

Attached is the first page of an upcoming “PAWSitively San Antonio”
newsletter. : o




Volume |, Issue #2

FACS ‘

Friends of Animal Cere Services

PAWSITIVELY
SAN ANTONIO

Sallie Scott, Editor

Friends of Animal Care Services
Mission:
« to promote and increase spaying
and neutering of dogs and cats

« toincrease adoptions by establish-
ing adoption centers -

« develop, promote and advertise
public education programs aimed at
teaching responsible pet care

o eliminating cruelty to animals, es-
pecially recognizing “The Link” be-
tween animal cruelty, child abuse,

and family violence, thus

helping the City of San Antonio
become a

“No-Kill” Community.

! 7

e

S

In this Issue

Animal Care
Services
Community Center

Friends of ACS

ACS Employee
Highlights

Churchill Saved

Adoption of the
Month

“The Link” between
animal abuse, child
abuse, & family
Violence

Pet Care Tips
City Ordinances
Wish List

Oppéi'tulzizfy to Give

The City of San Antonio has confirmed the location of the ACS Community Center
will be at 210 Tuleta in Brackenridge Park. The San Antonio City Council, by reso-
lution, has recognized Friends of Animal Care Services as a designated 501(c)3
agency to support the mission and goals of ACS. With $427,000 dedicated to the
Community Center by the City of San Antonio, Friends of Animal Care Services will
be accepting donations to add to those funds. A bank account has been opened for
the express purpose of accepting donations for this Center with donations accepted
through Paypal at www.friendsofanimalcare.org. Friends of Animal Care Services
plans to open an agency account with the San Antonio Area Foundation to complete
our partnership with both the City of San Antonio and the Foundation.

The Community Center is for the
precious dogs & cats such as the
ones above—to get many saved
through adoption, spay/neuter,

- & education!




" Animal Care Services - Chapter 5 Ordinance
MH g '

12/13/07
Item#4

AN ORDINANCE 2007-12-13—1291

AMENDING CHAPTER 5 OF THE CITY CODE OF SAN ANT ONIO,
TEXAS, ENTITLED ANIMALS AND FOWL; PROVIDING FOR
CRIMINAL PENALTIES; ADOPTING A REVISED FEE SCHEDULE
WHICH AMENDS OR ESTABLISHES RELATED FEES; AND
PROVIDING FOR PUBLICATION.

® ok ok k%

WHEREAS, on September 14, 2006 City Council approved a resolution supporting the
implementation of a community-wide five-year Animal Care Strategic Plan that would challenge
and lead the community to achieve a “no kill” goal by 2012; and

WHEREAS, achieving a “no kill” goal by 2012 requires increasing the entire commimity’s
awareness of the critical animal care issues that the City of San Antonio faces; and

WHEREAS, more iinportantly, it also requires increasing the level of responsibility that pet
owners take for the care and treatment of their animals; and '

WHEREAS, in January 2007, an Ad Hoc Subcommittee was appointed by the Animal Care
Services Advisory Board (Board) to review and make recommendations to revise Chapter 5 of
the City Code of San Antonio, Texas; and J

WHEREAS, the Ad Hoc Subcommittee presented their recommendations to the Board on July
11, 2007 at which time the Board made the decision to hold & stakeholder meeting on August 1,
2007 and a community input meeting on August 22, 2007 regarding the proposed revisions to
Chapter 5; and :

WHEREAS, on October 17, 2007 the Board presented their proposed recommendations to City
Council at which time City. Council referred this item to the Quality of Life Committee
(Committee) for further discussion; and :

WHEREAS, on November 20, 2007 Animal Care Services provided a briefing to the Committee
on new proposed language relating to dangerous and vicious animals at which time the
Conunjttee approved the langnage and referred this item for full City Council consideration; and

WHEREAS, additionally, a revised fee schedule 'a'mendling current fees as well as establishing
new fees is being proposed; and - : '

WHEREAS, the City desires to amend Chapter 5 of the City Code of San Antonio, Texas to

" promote the health, safety, and welfére of the public; NOW THEREFORE:

BEIT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO:

SECTION 1. Chapter 5 of the City Code of San Antonio, Texas entitled “Animals and Fowl”,
is hereby amended in its entirety by replacing its provisions with a revised Chapter 5 entitled




MH
L 1213/07
ltem#4

purposes as Attachment I.

SECTION 2. Violations occurring after the effective date of this ordinance shall be punished as

provided in the revised Chapter 5, Section 5-16. Violations prior to the effective date shall be
punished under the former applicable Sections which shall remain in effect for that purpose.

SECTION 3. Fees related to the administration of the revised Chapter 5 of the City Code of San
Antonio, Texas are hereby amended or established as attached hereto and incorporated herein for
all purposes in Attachment II entitled Fee Schedule. : :

SECTION 4. Should any Article, Section, Part, Paragraph, Sentence, Phrase, Clauss, or WordA

of this ordinance, for any reason be held illegal, inoperative, or invalid, or if any exception to or
limitation upon any general provision herein contained be held to be unconstitutional or invalid
or ineffective, the remainder shall, nevertheless, stand effective and valid as if it had been
enacted and ordained without the portion held to be unconstitutional or invalid or ineffective.

SECTION 5. The City Clerk is directed to promptly publish public notice of this ordinance in
accordance with Section 17 of the City Charter of San Antonio, Texas.

SECTION 6. The publishers of the City Code of San Antonio, Texas are authorized to amend
said code to reflect the changes adopted herein and to correct typographical errors and to index,
format and number paragraphs to conform to the existing code.

SECTION 7. Revised Chapter 5 of the City Code of San Antonio, Texas (Attachment I) shall -

be effective on January 1, 2008 with the following exceptions: Revised Article IV, of Chapter
5, entitled, Dangerous or Vicious Animals, shall be effective immediately upon passage by eight
affirmative votes of the entire City Council; Sections 5-108, 5-109, 5-111, 5-112, 5-113, 5-114,
5.115 and 5-151 of revised Chapter 5 shall be effective on March 1, 2008; Sections 5-107 and 5-
156 (c-f) of revised Chapter 5 shall be effective on January 1, 2009. '

SECTION 8. Penalties provided for in this revised Chapter 5 shall be effective five days after
publication by the City Clerk. .

PASSED AND APPROVED this 13% day of December, 2007.
A R. _

ATTEST: OQZ’/«% /4(9/ - PHIL HARDBERGER

City Cl¢rk

o ¢
_ APPROVED AS TO FORM: hQ Q)JAJ
%&ity A@mey

“Animals”. The said revised Chapter 5 is attached hereto and iﬁcorporated herein for all




Attachment I

ARTICLE . IN GENERAL

Sec. 5-1. Definitions.

The following definitions shall apply in the interpretation and enforcement of this Chapter: -

Abandoned animal shall mean an animal abandoned while in the person’s custody
without making reasonable arrangements for assumption of custody by another person.

Animal shall mean any living vertebrate or invertebrate, domestic or wild, not including

man.

Animal care services facilty shall mean a facilty operated by the City for the
impoundment, care, disposition and/or adoption of animals,

Animal care officer.shall mean a person designated by the State, or the City, who is
qualified to perform such duties under the laws of this State and the ordinances of the City.

Animal licensing shall mean the assignment by the Director of a number to each animal

for whom the appropriate fee has been paid and who has been vaccinated with antirabies.

vaccine. ,

Animal nuisance shall mean a public nuisance created within the City in violation of
Article VIl of this Chapter,

Cat colony means a colony of free-roaming (homeless, stray, wild or untamed) cats that
has been registered with the Department and is maintained by a colony caretaker (who
provides food, water and shelter) using trap, neuter and return methodology.

Commercial Cattery shall mean any place other than a veterinary hospital where the
property owner, tenant, or occupant keeps or allows others to keep or board any domestic cat or
domestic ferret for longer than twelve (12) hours, for a fee, donation or non-monetary reward.

Commercial Kennel shall mean any place other than a veterinary hospital, where the
property owner, tenant, or occupant keeps or allows others to keep or board any dog for longer
than twelve (12) hours for a fee, donation or non-monetary reward, ‘

Choker collar shall mean a length of chain or nylon cord or rope with rings at either end
such that the collar can be formed into a loop around the animaf’s neck that slips (adjusts)
tighter when pulled and slips looser when tension is released.

City shall mean the City of San Antonio, Texas.

Confined shall mean a situation by which an animal is effectively prevented from being
free to roam or run at farge at will,

Dangerous animal shall mean any animal who meets any or all of the criteria In Article IV.

Dangerous animal determination hearing officer means the Director or other individual
designated by the Director to conduct administrative hearings to decide whether-or not an animal
is dangerous. The hearing officer shall have a working knowledge of animal behavior.

/.




Department shall mean the City of S8an Antonio’s Animal Care Services Depariment.

Director shall mean the Director of the City of San Antonio's Animal Care Services

Department. .

Dog shall mean any member of Canis familiaris or any combination of Canis familiaris
-and other canine species including both genders. '

: Domestic dog shall mean a member of Canis familiaris which is not a hybrid of Canis
familiaris and another canine species. :

. Domestic animal shall mean any animal which is not prohibited, and commonly kept as
pets at the owner's residence, including but not limited to domestic cats and dogs, domestic

ferrets, rabbits, and domestic poultry.

Domestic cat shall mean any member of Felis domesticus.

Domestic fow! shall mean birds of a breed developed or kept for the purpose of meat
production, egg laying or purely for ornament or show, including but not limited to ducks, geese,

chickens, turkeys, partridges; parakeets and pigeons.

Enclosure means a house or a building, or in the case of a fence or a structure/pen, the
fence or structure/pen must also have minimum dimensions of five (5) feet by ten (10) feet. The
fence or structure/pen must form an enclosure suitable to prevent entry of young children and
must be locked and secured such that an animal cannot ¢limb, dig, jump or otherwise escape of
its own volition. The enclosure shall be securely locked at all times. The structure/pen must have
secure sides to prevent the dangerous animal from escaping from the enclosure. The
structure/pen shall provide protection from the elements for the dangerous animal.
Notwithstanding the fence height restrictions of Section 6-2 of this Code, the animal care officer
shall have the right to require that the fence be higher than six (6) feet or require a secure top
and/or bottom be added to the structure/pen if the need is demonstrated. These additional

requirements shall be based upon the type of animal to be kept in this enclosure and its

anticipated ability to escape.

Grooming shop shall mean a commercial establishment where. animals are bathed,
clipped, plucked or otherwise groomed.

Impound shall mean the placing of an animal in the City's animal care services faciiity,
or, the taking into custody of an animal for purposes of transportation to. the City's animal care
services facility. .

Keeper means any person, firm, corporation, organization or department holding, caring
for, having an interest in, or having control or custody of an animal. If the keeper of an animal is
a minor, the parent or guardian of that minor shall be responsible for compliance with animal

care related ordinances.

License tag shall mean a metal tag of the design prescribed by the Director and bearing
the City's animal license number. -

Livestock shall mean any equine, hog, sheep, goat, llama, or any bovine species.

Nondomestic animal shall mean and includes all animals other than domestic cats and




dogs, domestic ferrets, livestock, rabbits and domestic fowl.

Owner of an animal shall mean the person or the legal guardian of the person who feeds
or harbors the subject animal for more than seventy-two (72) hours without the presence of that
subject animal being recorded in the records of the Department as a stray animal. Persons
caring for an animal at the specific request of an owner are not included in the definition of
owner, but are required to keep the animal in compliance with this Code. :

Performing animal exhibition shall mean any spectacle, display, act or event, other than
circuses and rodeos, in which performing animals are used.

Pet shall mean any animal kept for pieasure or enjoyment, rather than utility or
commercial purposes. .

Pet shop shall mean a business establishment, whether licensed or not by the
Department, where two (2) or more species of animals including, dogs, cats, fish, birds, reptiles,
or rodents are kept for sale or commercial barter.

Poultry shall mean any domestic fowl, including but not limited to geese, pheésant‘s,
chickens, prairie chickens, peacocks, guineas, ducks and turkeys, as well as quail, doves and
other normally undomesticated fow! that are being raised for food or for sale.

Quarantine shall mean the detention or isolation of an animal suspected of carrying, an
infectious or contagious disease. - T
Prohibited animals shall mean:
A. Any ape or other non-human primate; B A
B. Any member of the genus Canis including wolf, hybrid wolf, coyote, jackal or
fox, and similar species except Canis familiaris,

. C. Any member of the genus Felis inciuding leopard, lion, panther, tiger, lynx,
bobcat, cheetah, ocelot, margay, jaguarundi, and any similar species except Felis,

domesticus; :

D. Mustelids; other than the domestic ferret (Mustela putorius furo},

E. Skunk;

F. Any poisonous reptile or venomous species except bees;

G. Crocodile, alligator, caiman or relafed species;

H. Miniature Vietnamese pot-bellied pig;

l.  Ostrich or any other Ratites;,

J. Bear, and ' ’

K. All other mammals that live in a natural state of undomesticated freedom
including the opossum, raccoon, armadilio and squirrel.

. Rabies vaccination shall mean a protective inoculation by a licensed veterinarian with a
rabies vaccine recognized-and approved by the United States Department of Agriculture given in
an amount sufficient to provide an immunity that satisfies the requirement of State law.




Restraint shall mean a situation whereby an animal is secured by a leash or a lead, or is
under the effective control of a responsible person and obedient to that person's commands, or
is confined within the real property of its owner.

Responsible person shall mean a person to whose commands an animal in question is
obedient, and who is capable of controlling the animal if the animal shouid fail to obey such

commanr}s.

Run at large shall mean to be free of restraint wh.ile outside the boundaries of the real
property of the owner. .

Severe injury means any physical injury that results in death, broken bones or disfiguring
lacerations requiring multipie sutures or cosmetic surgery. o

Shelter shall mean a structure with a roof and three sides free of leaks or openings to
the wind and rain and a fourth side allowing access that is protected from the elements.

Stray animal shall mean any animal not under restraint.

Temporary owner shall mean an individual who finds a stray animal and
attempts to find the true owner of the animal. When the owner cannot be found, a
temporary owner then will find a new home for the animal. ' ‘

Trap, Neuter and Return (TNR) program shall mean a nonlethal, humane-
alternative to deal with the stray cats which are captured, altered and returned back to
their location in order to encourage the stabilization .of the free-roaming cat population

in the City.

Trapped animal shall mean an animal caught or taken in, as if in a trap or snare
by skill, craft or trickery.

Unprovoked animal attack means- an attack by an animal that was not hit, kicked 6r_
struck by a person with any object or body part nor was any part of the animal's body pulied,
pinched or squeezed by the person or animal that was attacked. '

< Vaccination certificate shall mean a document showing on its face that the animal
described thereon has received a current inoculation of rabies vaccine in an amount sufficient to
produce an immunity that satisfies the requirement of State law, inscribed with the date of the
inoculation, the duration of immunity approved for that vaccine, the name and address of the
animal's owner, all other information required by State law and signed by a licensed
veterinarian. ' '
Veferinarian shall mean a person licensed to practice veterinary medicine in the -
State of Texas. = : ' : '
Veterinary hospital shall mean any establishment maintained and operated by a
licensed veterinarian for surgery, diagnosis of and treatment of diseases and injuries of animals.

Wild animal shall mean any nonbuman primate, raccoon, skunk, fox, wolf, leopard,
panther, tiger, fion, lynx, bobcat, or other warm-blooded animals, or any poisonous or
dangerous snake which can be found in the wild state.

Zoologicél park shall mean any facility, other than & pet shop or-commercial kennel,




displaying or exhibiting one (1) or more species of nondomesticated animals operated by a
person or government agency. ‘ :

Sec. 5}2. .Anima_l care services facility; erection, maintenance, care of ‘animals;
. euthanasia service. :

(a) There shall be erected and maintained, under the supervision of the Director, 2 suitable
building and kennels, to be known as the animal care services facility, for the confinement of all
animals seized, impounded or surrendered pursuant to the provisions of this Chapter. The
animal care services facility shall be kept in a sanitary condition, and all animals taken up and
impounded therein shall be properly fed and provided water. All animals shall be treated in a
_humane manner while under the custody of the Department.

(b) The animal care services facility will provide euthanasia of dogs, cats, and other small
animals upon the signed request of an owner who resides within the City and residents of
unincorporated Bexar County as long as the City and County maintain a joint animal control
program through contractual agreement. : . :

(c) The sale of live animals from the animal care services facility for research and pound
. seizures is prohibited. :

State law references: Requirements for animal shelters, Texas Health and Safety Code Chapter
823. .

Sec. 5-3. Prohibiting sale of baby chicks, ducklings or other fowl and rabbits.

(a) It shall be unlawful for any person to sell or offer for sale, barter, lease, rent or give away on
the condition that some other item is purchased, bartered, leased, or rented, any baby chicks,
duckiings, other fowl less than three (3) weeks old, or rabbits less than eight (8) weeks old;
except that this Chapter shall not be construed as to prohibit the sale or display of such baby
chicks, ducklings, or other fow! in proper breeder facilities or hatcheries or to prohibit the sale or
display of such baby chicks, duckiings; or other fow! in stores engaged in the business of selling
the same to be raised for commercial purposes. '

(b) It shall be unlawful to color, dye, stain, or otherwise change the natuf;l color of any baby

chicks, ducklings, or other fowl or rabbits or to possess for the purpose of sale any baby chicks,

duckiings, or other fow! or rabbits which have been so colored.

‘Sec. 5-4. Cruelty to animals.

(a) Animal Cruelty is a State Jaw violation punishable by fine and/or jail time in accordance with
the Texas Penal Code. ‘ .

(b) 1t shall be unlawful for any person to wound or kill any cattle, horses, sheep, swine or goats
of any description, whether wild or domestic, in any public place within the City. ‘

(c) K shall be unlawful for an.owner of an animal to neglect an animal and fail to provide that




animal with humane care and treatment including, but not limited to, access to an adequate
supply of fresh air, species specific food, fresh water, exercise, adequate shelter and with
appropriate veterinary care when needed to prevent suffering.

(d) It shall be unlawful for a person to intentionally, knowingly or recklessly beat, cruelly treat,
overload or otherwise abuse any animal, including the person’s own animal or any unowned

animal anywhere in the City.

(e) !t shall be uniawfu! for the owner of an animal, or a person charged with custody or care of
an animal, to surgically alter an animal, including, but not limited to ear cropping, tail docking,
and dewclaw removal, except when done by a licensed veterinarian.

() Any person who, as the operator of a motor vehicle, strikes a domestic animal, livestock, or
any wild animal over five (5) pounds in weight, shall at once report the accident fo the City

Customer Services/311 Department,

(g) Animal care officials shall liberally utilize the authority granted by Section 821.022 of the
Texas Health and Safsty Code to seize and impound any animal that has been or is being
cruelly treated. If the investigating animal care officer or cruelty investigator has reason to
believe that an animal has been or is being cruelly treated, pending a hearing before any Justice
of the Peace of Bexar County, Texas or any municipal court judge on the issues of cruelty and
disposition of the animal, the seizure of the subject animal prior to receiving a warrant is hereby
authorized if such a delay endangers the life of the animal, or if it would unreasonably prolong the
suffering of the animal needing immediate attention.

Sec. 5-5. Prohibiting giving away animals as prizes or inducements.

it shall be unlawful for any person to give away, or offer to give away, any live animal as a prize
for, or as an inducement to enter, any contest, game or other competition, or as an inducement
to enter a place of amusement; or offer such animal as an incentive to enter into any business
agreement whereby the offer was for the purpose of attracting trade.

Sec. 5-6. Prohibiting selling, displaying animals on roadside, garage sales, flea
markets and festivals. :

(a) It shall be uniawful for any person to sell, trade, barter, lease, rent, or give away, any animal
on any roadside, public right-of-way, commercial parking lot, or at any garage sale, flea market
or festival.

(b) It shall be uniawful for any person to display for a commercial purpose any animal on any
roadside, public right-ofway, commercial parking lot, or at any garage sale, flea market or

festival.

(c) This Section shall not apply to any tax-exempt non-profit organization founded for the
purpose of providing humane sanctuary or shelter for abandoned or unwanted animals or any
recognized rescue organization which is currently registered with the Department.

(d) Subsection (b) shall not apply to any person who _haé obtained a permit and is complying
with the specific limitations as set. forth in Section 5-110. or facilities not required to obtain a
permit under Section 5-110(b). ' :

Sec. 5-7. Exposing animals to poisonous substances.




(a) No person shall expose any known poisonous substance, whether mixed with food or not, so
that the same may be attractive to any warm-blooded animal or human; except that it shall not be
uniawfu! for a person to expose, on his own property or with permission of the property owner,
commercially available rat poison or other pesticides appropriately placed in accordance with the
labeling directions. :

(b) It shall be sufficient to constitute a violation under this Section that the poisonous substance
was attractively exposed by such person in such a manner that the same may have been eaten,
or was in fact eaten, by any warm blooded animal or human; no intent or further culpable mental
state shall be required to prove a prima facie violation. :

Sec. 5-8. Traps-with holding mephanisms prohibited; exceptions.

(a) No person shall set up or allow to be set up on his property steel jaw traps, spring traps with
teeth or perforated edges on the holding mechanism, snares, or any type of trap with a holding
mechanism designed in such a fashion as to reasonably ensure the cutting, slicing, tearing or
" otherwise traumatizing of the entrapped prey, for the purpose of ensnaring domestic or wild
animals within the City limits, uniess the use of such traps is specifically deemed necessary by
the Director of Health in or for the control of communicable disease. This Section is not to be
construed to include those traps designed fo kill common rodents, i.e., rats, mice, gophers and
_ groundhogs; except that the owner is responsible for taking care that any of the above said

"rodent" traps are not placed or used on or about his property in such a manner as to reasonably
ensure the trapping of any other domesticated or wild animal, or of & human.

(b) It shall be a prima facie violation of this Section that the traps proscribed in this Section were,
in fact, set up by the person in question, or were allowed to be set up by the person in question;
no intent or further culpable mental state shall be required to prove such a prima facie violation.

Sec. 5-9. Animal traps without holding rhechanism'.

. A person may set up on his own property humane traps used to capture dogs, cats, and other
small animals alive which must be sheltered and shall be checked at least once every eight (8)
hours by the individual setting the trap. Humane care shall be provided for any trapped animals
including the provision of food, water, and protection from extremes of the environment including
heat, cold, and precipitation. Trapped dogs or cats bearing identification and/or City- registration
shall be turned over to the Department or the animal’s owner. )

Sec. 5-10. Safety of animals in motor vehicies.

(a) No person shall transport or carry on any public roadway any animal in a motor vehicle
unless the animal is safely enclosed within the vehicle; and if traveling in an unenclosed vehicle
(including, but not limited to convertibles, pick-up trucks, jeeps, and flatbed trucks), the animal
shall be confined by & vented container or cage, or by chain, rope or other device cross-tied to
prevent the animal from failing or jumping from the motor vehicle or from strangling on a single

leash.

(b) No person shall leave any animal in any standing or parked vehicle in such a way as to
endanger the animal's health or safety. Any animal care officer or police officer is authorized fo
"use reasonable force, inciuding the breaking of a side window, to remove an animal from a
vehicle whenever it appears the animal's health or safety is endangered, and said neglected or

endangered animal shall be impounded.




Sec. 5-11. Pet shop requirements.

rson shall operate a pet shop within the City without first obtaining a license from the

(a) Nope
Director.

(b) All enciosures used for public display of an animal must prev
the animal and the viewing members of the public.

ed from their primary enclosures at least twice giuring each
twenty-four hour period and exercised uniess the primary enclosure is of sufficient size to
conduct an exercise regimen needed by the animal for good heaith. All animals shall be able to
stand, stretch, and turn without touching any of the four (4) sides or top of their primary
enclosure. Group housing of compatible animals is allowed if the space prevents crowding and
allows for easy removal of animal waste, and the unhampered movement and comfort of each
animal. Sick, diseased, and injured animals shall be kept isolated and taken to a veterinarian on

the day of discovery for veterinary care or euthanasia.

ent direct contact between

{(c) Dogé and cats shall be remov

elling animals, birds, reptiles and fish shall: 1) take care to house
r 2) provide appropriate medical services, care, and housing
according to individual species’ needs 3) immunize all cats and dogs offered for sale, trade or
other compensation or for free giveaway (except an animal taken to the Department) against
common disease in accordance with standard veterinary practices; in the case of dogs, against

(d) All pet shops and stores

animals in a sanitary manne

. canine distemper, adeno-virus parainfluenza, parvovirus, corona virus, and leptospirosis, and. in

the case of cats, against feline rhinotracheitis, and panleukopenia and 4) not offer any puppy or
kitten under the age of eight (8) weeks for sale, trade or other compensation or for free giveaway
(except a puppy or kitten, or litter or litters taken to the Department, or any tax-exempt non-profit
organization founded for the purpose of providing humane sanctuary or shelter for abandoned or
unwanted animals, or any recognized rescue organization which is currently registered with the

Department).

(e) Animal enclosures shall be cleaned of debris and fecal matter at least once every twenty-
four (24) hours. Sanitizing of dog and cat enclosures shall be done once every day by washing
the surfaces with water and either soap or detergent, or by the use of a pressure water system
or steam cleaner all of which shall be followed by the application of a safe and effective
disinfectant. The exercise and run areas .having ‘pea gravel or other non-permanent surface
_materials shall be thoroughly cleaned at least every twenty-four (24) hours and more frequently
if necessary by removal of soiled materials and application of suitable disinfectants followed by
the replacement of clean surface materials when necessary. :

(f) It shall be unlawful for a pet shop owner, operator, manager, or employee to sell, irade,
transfer, barter, give away, maintain, or act as a dealer or agent between a buyer and seller of
any prohibited animal as defined by this Chapter. .

(g) All cats and dogs taken into @ pet shop facility for resale shall be checked no later than
seventy-two (72) hours from the date the dog or cat is taken into the pet shop for internal and
external parasites, unless documentation is provided indicating the animal has had a veterinary
exam-within the past thirty (30) days and is free of internal and external parasites. Any animal
exhibiting any signs of parasites shall be promptly treated, and. medical records maintained for
each animal. Any animal exhibiting signs of any infectious or contagious disease including, but
not limited to canine distemper, adeno-virus parainfluenza, parvovirus, corona virus, and




leptospirosis, and in the case of cats, feline rhinotracheitis, and panieucopenia, will be
immediately isolated and given adequate veterinary care. Complete records of veterinary care
will be kept and delivered to the purchaser upon ihe sale of the animals.” The Department of -
Health or Animal Care Services may restrict the sale of any animal(s) suspected of being

_diseased or otherwise unfit for sale and may require that said animal(s) be examined within

twenty-four (24) hours by a licensed veterinarian. The permit holder shall reimburse the
enforcing agency's veterinary fees if the veterinarian concludes that the animal is unfit for sale at

the time of the examination.

'(h) The pet shop permit holder shall furnish a purchaser a written statement at the time of sale

which shall include: 1) Date of sale 2) Name, address and telephone number of purchaser and
permit holder 3) Permit number of permit holder 4) Breed, description, approximate age and sex
of dog, cat or other animal sold (small mammals, parrot-type birds, and fish not included)
5) Medication and prophylactic immunization and dates administered 6) Internal parasite
medication(s) and date(s) administered 7) A guarantee of good health for a period of not less
than two (2) weeks with recommendation to have the animal examined by a licensed
veterinarian. The permit holder shall retain a copy of the written statement for twelve (12)
months from date of sale. All purchasers of dogs, cats and ferrets shall also be fumished with
information as to the requirements of ownership of these animals within the City of San Antonio
including requirements for rabies vaccination, fitter permits, intact animal permits, microchipping
and licensing. The pet shop permit holder shall be further required to register with the
Department the name, address, and telephone number of ‘each purchaser of any.dog or cat
transferred within five (5) days after the sale or transfer. : ,

(i) Records shall be maintained in good auditable condition, and surrendered to the Director or
his authorized representative upon recquest and without reservation or purpose of evasion.
Failure to produce such records upon demand by the Director or any authorized representative

.of the Director shall be cause for the revocation of an existing license and the refusal to issue a
new license for a period of two (2) years. '

Sec. 5-12. Commercial kennel and cattery requirements.

(a) No person shall operate a commercial kennel or cattery within the City without first obtaining
a license from the Director. .

(b) The exterior of a commercial kennel/cattery area shall be completely fenced or otherwise
enclosed to prevent animals from leaving the premises.

(c) Runs shall be constructed to effectively enclose the animals housed therein. Construction

shall permit ready observation and handling of the animals and promote ease of cleaning. Runs
and exercise areas having gravel or other non-permanent surface materials shall be sanitized a
minimum of once in each twenty-four (24) hour period and more frequently as may be necessary
by removal of soiled materials and application of suitable disinfectants and replacement with

clean surface materials.

(d) All primary enclosures shall be structurally sound and maintained in good repair to protect
the animals from injury, to contain them, and exclude other animals. They shall be constructed
and maintained to enable the animals contained therein to remain dry and clean and to permit
regular and effective cleaning. Heating and cooling shall be provided as required, according 1o
the physical need of the animals, with sufficient light to aliow observation of animals and -

sanitation conditions.




(e) Group housing is permitted for animals that are compatible. Adequate space shall be
permitted to allow freedom of movement and comfort.

(f) All animals that are known to be exposed to or show symptoms of having infectious or
contagious diseases shall not be transferred to any person other than the owner of the animal.

(g) A commercial kennel shall not accept a dog for boarding without first obtaining a copy of the
dog's immunization record or veterinarian receipt showing that the animal has a current rabies
vaccination certificate and been vaccinated against canine distemper, hepatitis, parainfluenza,
and canine parvovirus in accordance with standard veterinary practices. A commercial cattery
shall not accept a cat for boarding without first obtaining a copy of the cat's immunization record
or veterinarian receipt showing that the cat has a current rabies certificate and been vaccinated -
against feline panleukopenia, viral rhinotracheitis, and calici virus in accordance with standard
veterinary practices. Puppies and kittens less than four (4) months of age are exempt from the
rabies vaccination requirement. The animal care services facility and commercial
kennels/catteries possessing federal certification of non-profit status (IRS 501(c)3) are exempt

from this requirement.

(h) 1t is the responsibility of the permittees, except for those exempted from the payment of
commercial Kennel/cattery fees, to be able to prove at anytime that all dogs and cats on the
premises which are over four (4) months. of age are currently vaccinated against rabies.

(i) All animals shall be supplied with sufficient species specific food during each twenfy-four (24)
hour period and more often if the physiological needs of the animal require it. Each animal shall
have access to fresh potable water at alf times. :

(i) Precautions shall be taken to insure that animals are not teased, annoyed, or made to suffer
by any persons or means.

“Sec. 5-13. Animal waste; sanitation standards.

(a) All animals shall be kept in a sanitary manner. Animal owners shall collect and dispose of
animal waste by fiushing it down a commode, by burial at least six (6) inches below the surface
of the ground, or by placing it in a disposable container, sealing the container, and disposing of
it as household garbage. Livestock standings shall be constructed of concrete, compacted
caliche or other equally impervious material that can be easily cleaned where bovines, equines,
swine, goats or sheep are kept; or any other livestock when kept for commercial purposes.
Such standings shall be located under the roofed areas and shall be the size of the roofed
areas. All manure and other animal wastes from livestock shall be removed from pens, corrals
or standings at least once each day. This material shall be deposited in a manure storage bin of -
concrete or metal construction and shall be provided with a fly-tight iid. Such manure and other
animal wastes shall be removed from this. bin at least once each week to a disposal site

approved by the Director.

(b) No animal owner shall allow the accumulation of animal waste on any premises in a quantity
sufficient to create an odor offensive to a person of normal sensibilities standing on any adjacent
property not owned or controlled by the subject animal's owner, or which creates a condition
conducive to the breeding of fiies or other pests. It shall be unlawful to permit or allow fly
breeding on premises on which. livestock are kept, and permitting or allowing such shall
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authorize the denial, suspension or revocation of a permit by the Director. Livestock owners
shall have and maintain a fly control program.

(c) The accumulation of animal waste on any premises so as to create a stench or harborage for .
flies or other pests is hereby declared to be a public nuisance. Upon delivery of a written
"Notice to Clean" by the Director of Health, Animal Care Services or Housing and Neighborhood
Services or their representatives, an animal owner or any adult occupant of the premises
identified in said notice shall abate the therein described public nuisance on the premises within
twenty-four (24) hours. Delivery shall be accomplished either by hand to the animal owner or
keeper or any adult occupant of the residence, or by posting in a conspicuous place on the main
entrance fence gate of the premises or main entrance door of the structure on the premises, or
by certified mail, return receipt requested.

(d) The Director of Health, the Director of Animal Care Services and the Director of Housing and
Neighborhood Services are separately authorized and empowered to enforce the provisions of
this Section, and may summarily abate and remove any immediate public health and safety
hazard due to the presence of animals by declaring the conditions to be an immediate public
health hazard and public nuisance, and shall execute an administrative order that the premises
be cleaned to City health code standards by the City or its contractor within twenty-four (24)
hours. All three said Directors are each individually authorized to petition a justice or municipal
court for a court order for the seizure of a particularly described animal or all animals kept on the
subject premises to be impounded and cared for as abused or neglected animals pending a

~ hearing before the court in accordance with Section 821.022 of the Texas Health and Safety

Code. .
Sec. 5-14. Leash and pooper scooper required.

An animal owner or keeper shall not walk an animal without a leash restraint, and shall not
guide or take animals onto the yards or driveways of property not owned, leased or occupied by
the animal owner for the purpose of allowing the animal to defecate, but shall keep the animal in
the public right-of-way, and shall carry a container and implement for the sanitary removal of the
animal's fecal matter from the public sidewalk and public right-of-way adjacent to any property
with a structure or other improvements thereon. ' c

Sec. 5-15. Fastening animals with rope or chain; choker cbll'ar.

(a) No animal shall be hitched, tied or fastened by any rope, chain or cord that is directly
attached to the animal's neck. Animals that must be tied, hiiched or fastened to restrain them
must wear a properly fitted collar or hamess made of leather or nylon, not of the choker type.
This does not prohibit the proper use of choker collars in the training of animals.
The tying device shall be attached to the animal's collar or hamess and shall be at least ten (10)
feet in length and must have a swivel device on the anchor and collar end to prevent tangling.

(b) No person shall chain their dog using a collar exceeding 1% inches wide for any dog
weighing less than sixty (60) pounds. Dogs weighing sixty (60) pounds or more shall not be
tethered using a collar exceeding two (2) inches in width. '

(c) An animal that is tethered must have access to adequate shelter at all tihwes.

(d) A person shall not chéin or tether a dog with a chain or tether that weighs more than one-
eighth of the dog's body weight.
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Sec. 5-16. Unlawful acts; criminal penalties; civil remedies.

(a) It shall be unlawful for a person to do or perform any act prohibited by this Chapter, and it
shall be unlawful for a person to fail to do or perform any act required by this Chapter. A violation
of this Chapter is a class C misdemeanor offense, no culpable mental state or criminal intent is
required, and upon-conviction, a person shall be fined an amount not less than one hundred
doliars ($100.00) and not more than five hundred dollars ($500.00).

(b) Unless otherwise specifically provided for in this Chapter, if it is found that a person
intentionally, knowingly or recklessly violated any provision of this Chapter, then upon conviction
a person shall be fined an amount not less than one hundred dollars ($100.00) and not more
than two thousand doliars ($2,000.00) except that, in the-event a person has once previously
been convicted under this Chapter, the person shall be fined an amount not less than two
hundred dolfars ($200.00) and shall be fined not less than three hundred dollars ($300.00) for a
third conviction and for each conviction thereatter.

(c) Upon conviction, any violations of Section 5-4, 5-80 or 5-81 shall be punished by a minimum

fine of five hundred dollars ($500.00) and a maximum fine of two thousand doliars ($2,000.00) for

 a first offense, a minimum fine of one thousand dollars ($1,000.00) and a maximum fine of two
thousand dollars ($2,000.00) for a second offense, and a fine of two thousand dollars ($2,000.00)

for a third and subsequent offense.

(d) Nothing in this Section shall limit the remedies available to the City in seeking to enforce the

provisions of this Chapter. Each day's violation thereof shall constitute a separate offense.

(e) Where it is deemed necessary by the City Manager and the Director, the City Attorney's

office is hereby empowered to secure injunctive relief to enforce the provisions of this Chapter.
This shall be in addition to, and not in lieu of, the criminal penalties provided for in this Chapter.

12




ARTICLE Il. ANIMAL CARE SERVICES ADVISORY-BOARD

Sec. 5-25. Creation; composition; term of service.

(a) There is hereby created the Animal Care Services Advisory Board, which shall
consist of fourteen (14) members. Eleven (11) of the members of this Board shall be
appointed by the City Council, one (1) from each City Council district and one (1) by the
Mayor. Each of these appointees shall serve on said Board for a term of two (2) years
from date of appointment. The Health Department director, the Animal Care Services
- Department director and the City Manager or designees shall be ex-officio non-voting
members of the Board.

(b) The Animal Care Services Advisory Board shall'include among its membership at
least one (1) licensed veterinarian; one (1) City official; one (1) animal shelter operator;
and one (1) representative from an animal welfare organization.

(c) The Animal Care Services Advisory Board shall meet at least three (3) times a

year.

State Law Reference:. Texas Health and Safety Code Sec. 823.005.

Sec. 5-26. Duties and powers.

(a) The Animal Care Services Advisory Board shall visit the animal care services
- facility of the City at times selected by the Board, and shall inspect all phases of the
operation at the facility. To this end, Board members shall have access, for observation
purposes only, to all areas of the animal care services facility.

(b) The Board shall submit quarterly reports to the City Council, through the City
Manager, concerning the operation of the animal care services facility and the animal
care services program, togsther with its recommendations and/or advice concerning
same.

(c) The Board shall further advise the City Coungil, through the City Manager, on any
aspect of animal care services which in the Board's opinion merits the attention of the

City.
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ARTICLE lll. LIVESTOCK

Sec. 5-50. Swine.

It shall be unlawful to keep or maintain swine within the City other than for the purposes and at
the locations indicated below: :

(a) Exhibition at stock shows, fairs and circuses;
(b) When located at and on the property of any vocational school, with facilities properly
constructed as determined by the Director;

(c) Slaughtering establishments;
(d) When offered for sale at stock yards or auction barns adjacent thereto,

(¢) When kept at the home of an FFA (Future Farmers of America) member under the
supervision of a high school vocational agricultural teacher or of a 4-H member under the

* supervision of the County Agricultural Agent, subject to the following conditions:

(1) Each enroliee shall obtain a permit from the Director before commencing a .
project. The form of application for permits shall be prescribed by the Director... -
No fees shall be charged for such permits; :

(2) The property upon which the FFA or 4-H enrollee resides and maintains
the swine must be a minimum of one (1) acre in area with a maximum of five
(5) swine;

(3)The minimum pen size shall be six hundred twenty-five (625) square feet
per hog over fifty (50) pounds, and the pen must be covered with a roof having

a2 minimum of one hundred (100) square feet per hog with a minimum pen
width of fifteen (15) feet; :

(4) All swine must be grain fed;

(5) Swine must be on a self-waterer or similar squipment approved by the
Director. There shall be a slab or other solid type construction under the tank
covering the area of four (4) feet in each direction;

6) Hvog wallows are prohibited;

~ (7) The open and adjacent areas must be kept cfean;

(8) Enroliees must be under close supervision of a vocational agricultural teacher

~ or the County Agricultural Agent. If an enroliee does not conform to City
regulations, such advisor will report the violation to the Director and maintaining
swine at the location shall be terminated immediately;

9) The pen shall be a minimum of one hundred fifty (150) feet from any dwelling .
or business building owned or occupied by any person other than the owner of
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the swine or person keeping and maintaining same; and

(10) Enrollses must be certified by letters to the Director by the County
Agricultural Agent for 4-H members and by the high school principal for FFA
members giving the names of the vocational agriculture teachers or advisors
supervising the enrollees and their projects, and such other information as the
Director may require. Such officials shall notify the Director of the termination of

. an enrollee's projects.

Sec. 5-51. Removal of animal wastes at stock shows; parking of stock trucks.

(a) Manure and other animal wastes from animals held at stock shows, fairs, circuses and
camivals, shall be removed daily to a place approved by the Director. ’

_(b) Stock trucks and stock cars which have been used for the transportation of livestock, if
parked in any area within the City other than the stockyards, shall have all animal waste
. removed and the vehicle thoroughly cleaned. Such cleaning shall be accomplished at a place
designated by the Director. :

Sec. 5-52. Keeping of bovines, equines, sheep, and goats.

(a) Regulation of horse drawn carriages shall be governed by the provisions of Chapter 33 of.
this Code. '

(b) A minimum of four hundred (400) square feet of pen of which one hundred (100) square
feet is under roof must be provided for each head of bovines or equines and two hundred (200)
square feet of pen of which forty (40) square feet is under roof must be provided for each head

of sheep or goats.

(c) Any boarding stable or riding stable or academy must contain at least four hundred (400)

. square feet of space, of which one hundred (100) square feet is under roof, for each of such -
animals kept or maintained on the premises. The other provisions of this Section shall not
apply if the premises are zoned for operation of a riding stable or academy. :

(d) The keeping of more than the maximum number of livestock permitted under this
Chapter is hereby declared to be an animal nuisance, and may be abated after notice has
been provided to the owner and an opportunity to voluntarily come into compliance has been
given by the Director or his designated representatives. Upon delivery of a written “Notice to
Remove Livestock” by the Director or his designated representatives, an animal owner or
any adult occupant of the premises identified in said notice shall abate the therein described
animal nuisance on the premises within ten (10) days from the date of notice. Delivery shall
be accomplished either by hand to the animal owner or keeper or any adult occupant of the
residence, or by posting in a conspicuous place on’the main entrance fence gate of the
premises or main entrance door of the structure on the premises, or by certified mail, return
* receipt requested. After proper notice, the animal nuisance may be abated by the Director
or his designated representatives by seizing and impounding any unlawfully kept number of
livestock and, after an administrative hearing, either euthanizing them or releasing them to
any person or organization approved by the Director or his designee, offering to lawfully

keep and care for them.
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ARTICLE IV. DANGEROUS OR VICIOUS ANIMALS

Sec. 5-75. Keeping of dangerous animals.

Any animal owned or kept shall be determined to be dangerous f:

(a) It makes an unprovoked attack on a person that causes bodily injury and occurs in 2 place'
other than an enclosure in which the animal was being kept and that was reasonably certain to
prevent the animal from leaving the enclosure on its own; or ' :

(b) It commits unprovoked acts in a place.other than an enclosure in which the animal was
being kept and that was reasonably.certain to prevent the animal from leaving the enclosure on
its own and those acts cause a person to reasonably believe that the animal will attack and

cause bodily injury to that person; or

(c) While off the owner’s property, it severely injures or kills a domestic' animal without
provocation. '

Sec. 5-76. Keeping of vicious animals.
. Any animal owned or kept shall be determined to be vicious If:

(a) Because of its physical nature and vicious propensity it is capable of inflicting serious
physical harm or death to human beings and would constitute a danger to human life or

property; or

(b) Without reasonable provocation habitually has behaved within the enciosure in which it was
being kept in such a manner that the owner thereof knows or should reasonably know that the
animal is possessed of tendencies o attack or bite; or .

(c) It commits unprovoked acts while in the enclosure in which the animal was being kept and
those acts cause a person to reasonably believe that the animal will attack and cause bodily

injury to that person; or

(d) An animal which acts in a highly aggressive manner while in the enclosure in which the
animal was being kept and appears to a reasonable person abie to jump over or escape.

Sec. 5-77. Investigation, seizure and confinement of alleged dangerous or vicious
animal. :

(a) Upon receipt of a sworn affidavit of complaint, signed by one or more individuals before an
individual authorized by law to make swomn statements, the Department shall investigate the
complaint. The complaint shall contain a description of the incident involving an alleged
dangerous or vicious animal, as defined above, the date and location of the incident, the name
of the owner of the animal, the address of the owner, and a description of the animal(s) involved

in the incident. Said investigation may include discussing the incident with the owner/keeper of -

the animal. The owner/keeper of the animal shall have the right to provide an affidavit or
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statement concerning his own animal.

(b) After receiving a sworn affidavit of complaint and upon making a decision that seizure is a
reasonable precaution to insure the health and safety of people and/or animals nearby, the
Director or his designee may order the immediate seizure and impound of the animal. An
administrative search warrant shall be obtained from any municipal court magistrate to enter
onto private property to search for an animal which is allegedly vicious or dangerous or has
been previously determined to be vicious or dangerous, if permission to enter the subject
premises is denied by a person in lawful possession. If the animal cannot be safely
approached, a tranquilizer projector may be used by Department personnel. The cost of
securing said animal(s), pending the determination hearing, shall be borne by the owrier. The
animal(s) involved may be confined at the animal care facility or other location designated by
the Director until the vicious or dangerous animal determination hearing has been conducted,
any appeal, and a final determination has been made. If an animal is determined to be vicious
or dangerous, it will remain in confinement as directed by the Director. An animal that has been
determined to be vicious or dangerous cannot be released back to the owner until the owner is
able to demonstrate his ability to comply with all the requirements for vicious or dangerous
animals as outlined in Sections 5-81 and 5-82.

(c) An animal care officer may impound an alleged vicious or dangerous animal if the officer
has cause to believe that an animal is vicious or dangerous as defined above.

(d) Within five (5) working days after impounding an alleged vicious or dangerous animal, the
Director will notify the owner of the animal, by certified mail, return receipt requested, the reason
for the allegation, and all requirements for owners of an animal determined to be vicious or
dangerous as set out in Sections 5-81 and 5-82.

Sec. 5-78. Péyment for cost of confinament.

(a) The owner of an animal impounded by the Department must pay the costs of care of the
animal while it is in the custody of the Department prior to the release of the animal to the
owner. Reasonable expenses for this care include, but are not limited to the cost of housing,
feeding, emergency veterinary medical care, immunizations and routine veterinary medical care

for the animal.

(b) If an animal is held in impoundment by the Depaftment for more than thirty (30) days, the
owner of the animal must pay the actual costs accrued for the first thity (30) days of

.impoundment, and every thirty (30) days thereafter until the matter for holding the animal has

been finalized. The Department will mail a notice and statement of costs to the owner of the
animal at the address on file with the Depariment. All costs must be paid within a maximum of
three (3) business days following the receipt of the notice and statement. If the costs have not
been paid within the allotted three (3) business days, this will be considered a voluntary
relinquishment of the animal by the owner and the animal shall immediately become the

property of the City.

~ (c) Costs must be paid at the Department in cash or certified funds only. The costs shall be

deposited into the City's general trust fund, in a subaccount specific for each case,
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Sec. 5-79. Determination hearing; notice of hearings.

(a) If an animal is alleged to be vicious or dangerous, the Director or his designee shall
schedule and conduct a vicious or dangerous animal determination hearing. The determination
hearing shall be conducted within fifteen (15) working days of the date the animal is impounded
for allegedly being vicious or dangerous. The owner shall be notified of said hearing by certified
mail, return receipt requested. Failure of the owner of the animal to appear at the determination
hearing shall result in a final determination with no further appeal.

(b) The vicious/dangerous animal determination hearing officer shall determine whether the
animal is a vicious or dangerous animal as defined in this Chapter based upon evidence,
affidavits, and testimony presented at the time of the hearing by the owner, witnesses to any
incident which may be germane to such a determination, Department personnel, police or any
other person possessing information pertinent to such determination. The Director shall issue
. findings within five (5) working days after the determination hearing.

(c) The owner of the animal determined to be vicious or dangerous has the right to appeal the
decision to municipal court within five (5) working days of receiving such decision by submitting
written notice to the Director. Failure to appeal within the time aliotted shall result in the hearing
officer's decision as final. A municipal court judge shall sit as the administrative appeal hearing
officer, and shall conduct the appeal as a civil administrative proceeding for the purpose of
reviewing the written or audio record and/or viewing a video tape of the hearing conducted by
the vicious/dangerous animal determination hearing officer, and hearing any additional offered:
relevant sworn testimony and other evidence that such administrative appeal hearing officer
deems useful. The administrative appeal hearing officer shall prepare a written memorandum of
findings and declare the vicious/dangerous animal determination hearing officer’s ruling either

affirmed or reversed.

Sec. 5-80. Defense to determination of vicious or dangerous animal,

ltis a defense to the determination of an animal as vicious or dangerous and to the prosecution
* of the owner of an animal: : - ‘

(a) lithe threat, injury, or damage was sustained by a person who at the time was committing
a willful trespass or other tort upon the premises occupied by the owner of the animal; or

(b) If the person was teasing, tormenting, abusing or assaulting the animal or has, in the past,
been observed or reported to have teased, tormented, abused or assaulted the animal; or

(c) Ifthe person was committing or attempting to commit'a crime; or

(d) If the domestic animal killed was at the time teasing,'tormenting, abusing or assadlting the
animal; or 4 . :

(e) If the animal was protecting or defending a .person within the immediate vicinity of the
animal from an attack or assault; or i

() If the animal was injured and responding to pain; or
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(@) Ifthe animal was protecting its offspring, itself or its kennelmates.-
Sec. 5-81. Requirements of dangerous animal owners.

(2) An owner of an animal determined to be dangerous by the dangerous animal determination
hearing officer or the administrative appeal hearing officer, must comply with all of the foliowing
ten (10) requirements before the subject animal can be released to the owner by the Director.
The Director must, however, release the animal to the owner if a Texas licensed veterinarian
with a facility located within the City verifies, upon being contacted by a City veterinarian or
Director, that the owner has arranged for the required surgery of the dangerous animal to
comply with this article, and a City veterinarian has implanted the required identification
microchip in the animal, and has inspected the residence where the animal is to be kept, and is
satisfied that the following requirements which could have already been complied with have
been complied with by the owner:

(1) The animal must be licensed in accordance with this Chapter; and

(2) The dangerous animal shall at all times wear a collar approved by the

Department visible at fifty -(50) fest so that the animal can be identified as a-

dangerous animal, The Department is authorized to charge the animal owner a fee to
cover the cost of this collar; and -

(3) The dangerous animal must be kept ih an enclosure .as defined in Section 5-1 of
this Chapter; and -

(4) The owner must present to the Department a certificate of public liability
insurance in the amount of one hundred thousand ($100,000.00) dollars to cover any
injuries caused by the dangerous animal. The insurance shall be kept in effect
continuously and shall not be cancelied unless the animal is no longer kept by the
insured owner; and

(5) The dangerous animal, when taken outside the enclosure, must be securely
muzzled in a manner that will not cause injury to the animal nor interfere with its vision

or respiration, but shall prevent it from biting any person or animal; and the dangerous.

animal must be restrained by a chain or cable (6) feet in length. The Department is
authorized to charge the animal owner a fee to cover the cost of this leash; and

(6) The owner shall post a sign on his premises warning that there is a dangerous
_ animal on the property. This sign shall be visible and capable of being read from the
public street or highway. In addition, the Department shall design and produce a
uniform dangerous animal symbol ordecal, understandable by small children which
shall be made available at costto  the public. Such symbol or decal must be
displayed on or about the sign; and '

(7) The owner shall authorize the Department to implant a microchip beneath the skin

of the dangerous animal for positive identification of the animal; and
(8) The dangerous animal must be spayed or neutered; and

(9) The owner must attend a class on responsib)é pet ownership conducted by the
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Department; and

(10) The owner must allow an annual inspection of the residence where the animal
is kept to ensure continued compliance with all requirements of this Section. More
frequent inspections may be conducted in response to specific complaints regarding
non-compliance with this Section.

(b) If the owner of an animal determined to be dangerous is unable or unwilling to comply with
the ownership requirements listed above at anytime, the animal must be euthanized by an
animal shelter, animal care agency, licensed veterinarian or the Department. An animal
determined to be dangerous under this Chapter shall not be offered for adoption or sale.

Sec. 5-82. Requirements of vicious animal owners.

(a) An owner of an animal determined to be vicious by the vicious animal determination hearing
officer or the administrative appeal hearing officer, must comply with all of the following
requirements before the subject animal can be released to the owner by the Director. The
Director must, however, release the animal to the owner if a Texas licensed veterinarian with a
facility located within the City verifies, upon being contacted by a City veterinarian or Director,
that the owner has arranged for the required surgery of the vicious animal to comply with this
article, and a City veterinarian has implanted the required identification microchip in the animal,
and is satisfied that the foliowing requirements which could have already been complied with

have been complied with by the owner:
(1) The animal must be licensed in accordance with this Chapter; and

(2) The vicious animal shall at all times wear é collar approved by the Department

. visible at fifty (50) feet so that the animal can be identified as a vicious animal. The
Department is authorized to charge the animal owner & fee to cover the cost of this
collar; and

(3) The vicious animal must be kept in an enclosure as defined in Section 5-1 of this
Chapter; and : : : .

(4) The vicious animal, when taken outside the enclosure, must be securely
muzzled in a manner that will not cause injury to the animal nor interfere with its vision
‘or respiration, but shall prevent it from biting any person or animal; and the vicious
animal must be restrained by a chain or cable (6) feet in iength. The Department is
authorized to charge the animal owner a fee to cover the cost of this leash; and

(5) The owner shall post a sign on his premises warning that there is a vicious animal
on the property. This sign shall be visible and capable of being read from the public
street or highway. In addition, the Department shall design and produce a uniform
vicious animal symbol or decal, understandable by small children which shall be made
available at cost to the public. Such symbol or decal must be displayed on or about the

sign; and

(6) The owner shall authorize the Department to implant a microchip beneath the skin
of the vicious animal for positive identification of the animal; and
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(7) The vicious animal must be spayed or neutered.

(b) If the owner of an animal determined to be vicious is unable or unwilling to comply with the
ownership requirements listed above at anytime, the animal must be euthanized by an animal
shelter, animal care agency, licensed veterinarian or the Department. An animal determined to
be vicious under this Chapter shall not be offered for adoption or sale.

Sec. 5-83. Notification of change of status.

The owner/keeper of a vicious or dangerous':animal shall notify the Director or his designee

within twenty-four (24) hours if their vicious or dangerous animal is loose, unconfined, has
attacked another animal, has attacked a person, or has died. If an owner/keeper of a vicious or

dangerous animal gives the vicious or dangerous animal away, the owner/keeper shall within.
twenty-four (24) hours notify the Director or his designee that said animal has been given away

and provide the Director or his designee the name, address, and telephone number of the new
owner/keeper. Prior to taking possession of the animal, the new owner/keeper must comply with
the requirements of owners of vicious or dangerous animals and provide a sworn statement {o
the Director or his designee that they will continue to comply with all of the requirements of
owners of vicious or dangerous animals for as long as the owner/keeper has possession of the

animal.
Sec. 5-84. Dangerous or vicious animal violations.

(a) The owner or keeper of a vicious or dangerous animal which, when unprovoked, inflicts
severe injury or death to a person or bites a person on public or private property; or which kills a
domestic animal without provocation while off the owner's property shall be guilty of a
misdemeanor. . .

(b) It shall be a viofation of this Chapter for an owner or keeper to intentionally, knowingly, or
reckiessly fail to prevent a vicious or dangerous animal from Killing or wounding, or assisting in
the killing or wounding of any domestic animal belonging to or in the possession of another
person, or for an owner or keeper o fail to prevent a vicious or dangerous animal from
attacking, assaulting, biting or otherwise injuring any person or assisting in the attack, assault,

biting, or other injury of any person whether out of or within the enclosure of the owner or

keeper, and whether -or not such vicious or dangerous animal was on a leash or securely
muzzied or whether or not the vicious or dangerous animal escaped without the knowledge or
consent of the owner or keeper. The animal care officer shall seéize and destroy such vicious or
dangerous animal in an expeditious and humane manner. In addition, the owner or keeper shall

be cited for the offense.

(c) It shall be a violation of this Chépter for the owner or keeper of a vicious or dangerous
animal to: ~

(1) Fail to comply with any of the requirements: of Sections 5-81 or 5-82 as required,
or _ .

(2) Fail to notify the Department of a change of status as set out in Section 5-83;0or

(3) Fail to keep the animal confined at no cost to the City during the hearing proceés.
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(d) The provisions under this Section shall not apply to any law enforcement agency where a
dog is being used for law enforcement.

(e) A rebuttable presumption shall exist that the owner or keeper knowingly allowed a vicious
or dangerous animal to be kept in inadequate confinement in any criminal complaint filed under

Section 5-84, subsections (a) or (b).
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ARTICLE V. ANIMAL LICENSES AND PERMITS

Sec. 5-100. Dog and cat license required; appli‘cation.

(a) The owner or keeper of any dog or cat must apply for a license before the animal attains
four (4) months of age. The application shall include the name and address of the applicant,
description of the animal, and have attached thereto a copy of the proof of current rabies
vaccination. Any unlicensed dog or cat shall be subject to seizure and impoundment at the
discretion of the investigating animal care officer or Housing and Neighborhood Services

_ enforcement investigator, and shall be humanely _disposed of if not timely redeemed.

{(b) Itis a defense to prosecution under this Section that: .

(1) the dog or cat owner is a nonresident of this City and is keeping the subject pet in
the City for fewer than sixty (60) days; or

(2) the dog or cat owner has been a resident of this City for fewer than thirty (30)
days; or ’

(3) the dog or cat had been abandoned or lost and the temporary owner has had the
dog or cat for fewer than thirty (30) days.

ARN

Sec. 5-101. Validity of license. , o

The dog or cat license will be valid as long as the rabies vaccination certificate is current and
maintained. Regardiess of the type of dog or cat license obtained, it will expire on the expiration
of the current rabies vaccination certificate.

Sec. 5-102. Issuance of pet license. | -

Upon the acceptance of the dog or cat ficense application the Director, his authorized animal
care officer, as well as any licensed veterinarian, pet product retailer, or pet service provider
located in the City which is approved by the Director, is hereby authorized to issue a dog or cat
license which is stamped with an identifying number. .

Sec. 5-103. Wearing tags, exception.

(a) Dogs must wear dog license tags or if microchipped, a tag indicating the microchip number
at all times while outdoors; except that dogs which are kept for show or exhibition purposes are
not required to wear such tags as long as the dogs are otherwise under restraint.

(b) Cats that are currently vaccinated for rabies and microchipped shall not be required to wear
tags on a collar due to the danger of accidental strangulation. Upon request of the Director or
his authorized animal care officer; the owner or keeper of any cat licensed in accordance with
this Chapter shall display such tag or license recei;/)t for the animal in question to any requesting

officer.
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Sec. 5-104. Permits/licenses when issued; required record of numbers; term of
validity.

(a) A permit or a license shall be issued after payment of the applicable fee, if any. The
Director is authorized to reduce or waive any fee provided for in this Chapter.

(b) The rabies vaccination must be renewed within thirty (30) days of its expiration to maintain
lifetime licensing. Rabies vaccination information must be provided to the Department within
ninety (90) days of rabies vaccination.

(c) The Department shall maintain a record of the identifying numbers of all dog and cat
licenses. .

Sec. 5-105. Nontransferability.

No person may use any pet dog or cat license for any animal other than the one for which it was
issued. .

Sec. 5-106. Review upon frequent violations. -

The Director shall review any and all dog or cat licenses issued to any animal owners against
whom four (4) or more convictions have been obtained within a period of one (1) year under the
provisions of this Chapter and shall revoke said ficense as to the subject pet(s) and notify the
subject animal owner of said revocation ff, after the Director or his appointed representative
conducts an administrative hearing, and determines that the public heaith and safety are at risk
while the licensed pet owner or any member of this household has possession or control of the
subject animals. Certified mail notice of the time and place of said hearing shall be mailed to the
last known address of the licensed pet owner at least-ten (10) days prior to said hearing.

Sec. 5-107. Intact dog permit.

(a) Any owner or keeper of a dog that is not spayed or neutered must obtain an intact dog
permit, uniess the dog qualifies for a certified medical exception from a licensed veterinarian or
is less than six (6) months old. ’

(b) This Section shall not apply to:

(1) A dog or cat owner who is a nonresident of this City and is keeping the subject pet
in the City for fewer than sixty (60) days; or

(2) Dog or cat owners who have been a resident of this City for fewer than thirty (30)
days. _

" Sec. 5-108. Litter permit.

Any person whose female dog‘or cat has a litter must obtain a litter permit prior to or within ten
(10) business days of the litter's birth. :

(a) The issuance of a permit authorizes the whelping of no more than one (1) litter per female
dog or cat in any twelve (12) month period. ’
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(b) If a person fails to cbtain a permit after notice, then the Department shall be authorized to

_impound the female dog or cat and the animal litter.

(c) The litter permit number shall be prominently displayed in all advertisements, notices, or
displays of the litter for sale or trade or offers to give away any members of the litter.

(d) No person may offer any puppy or kitten under the age of eight (8) weeks for sale, frade or
other compensation or for free giveaway (except a puppy or kitten, or litter or litters taken to the
Department, or any tax-exempt nonprofit organization founded for the purpose of providing
humane sanctuary or shelter for abandoned or unwanted animals, or any recognized rescue
organization which is currently registered with the Department).

(e) This Section does not apply to caretakers of feral cat colonies and rescuers affiliated with
recognized rescue organizations registered with the Depariment, '

Sec. 5-109. Animali limits; ex;ﬁess animal permit.

(a) The total number of domestic fowl and livestock allowed at a residence is five (5) which may
include: '

(1) up to three (3) domestic fowl; and

(2) up to two (2) animals from the following classes of livestock 1) equines ii) bovines iii)
sheep iv) goats and v) lamas.

(b) Al livestock must be enclosed in & pen the nearest point being at least one hundred (100}
feet from any dwelling or business building owned or occupied by any person other than the
owner. All domestic fow! must be kept in an enciosure. An owner must comply with the
following with regard to domestic fow! and livestock: .

(1) The 'owner must have adequate facilities to house the livestock and domestic fowl
and ensure adequate sanitation. : :

(2) The livestock and domestic fowl must be kept housed or confined in a manner that
does not allow them to create a nuisance.

(Sj Sanitation must be addressed in a manner that prevents the attraction of pests.

(c) If an owner desires to exceed the maximum number of domestic fow! or livestock specified in

subsection (a), an owner must make an application for an excess animal permit with the .

Department. The criteria_for evaluating the application for a permit shall be those listed in
subsection (b). '

(d) A maximum number of eight (8) cats or five (5) dogs, or an aggregate number of eight 8)is
permitted at a residerice. In order to have more dogs and/or cats than this Chapter allows at a
residence, an owner must apply for an excess animal permit which shall be valid for three (3)

* years. The criteria used to evaluate the granting of a dog or cat permit are as follows:
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(1) All dogs and cats for which a permit is required must be sterilized, uniess the dog (s)
or cat (s) qualifies for a certified medical exception by a licensed veterinarian or is

under six (6) months old.

(2) All dogs and cats must be currently vaccinated for rabies.

(3) All dogs and cats must be currently licensed by the City.

(4) The dogs and/or cats must not be housed exclusively outside.

(5) All dogs and cats must be microchipped and a photograph of each animal must be
attached to an animal profile sheet that will be kept on record as verification of the

animals allowed in the permit.

(6) If the owner of the dogs and/or cats is not the owner of the property, the permission
of the property owner must be obtained before a permit application will be processed.

" (7) A check will be made to determine if there are any previous valid complaints, A
previous valid complaint can be grounds for the denial of a permit request.

(8) The requestor must have adeguate property or facilities to ensure the dogs and/or
cats do not disturb any neighbors. ' .

(9) Once a permit is granted, the permittee must obey all rules pertaining to pet
ownership within the City and the State. Any valid violation under this Chapter, including
exceeding the number of dogs and cats allowed on the original permit is grounds for

revocation of the permit by the Department.

(10) If a permit is revoked, the permittee will have thirty (30) days to come info
compliance with existing numbers limits. o

(¢) Any person who is denied a permit or whose permit is revoked may appeal the denial or
revocation to the Director within thirty (30) days of the date of the denial or revocation of the
permit. All requests for appeals must be in writing and addressed to the Director; whereupon
said director shall set the appeal for hearing within forty-five (45) days of the said Director's
receipt of the written request. The Director shall issue findings within five (5) working days after
" the determination hearing. A person who is denied a permit has the right to appeal the decision
to municipal court within five (5) working days of receiving such decision by submitting written
notice to the Director. Failure to appeal within the time allotted shall result in the hearing officer's
decision as final. A municipal court judge shall sit as the administrative appeal hearing officer,
and shall conduct the appeal as a civil administrative proceeding for the purpose of reviewing
the written or audio record and/or viewing a video tape of the hearing conducted by the Director,
and hearing any additional offered relevant sworn testimony and other evidence that such
administrative appeal hearing officer deems useful. The administrative appeal hearing officer
shall prepare a written memorandum of findings and declare the Director's ruling either affirmed

or reversed.

Sec. 5-110. Permit recuired for circus, rodeo, animal exhibit and animal show;
special exceptions for institutions and special attractions. '
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(a) Any operator of a circus, rodeo, animal exhibit, -or entertainment show, or other persons
desiring to bring any non-aquatic mammal into the City to use in a circus, rodeo, animal exhibit
or animal show other than a dog show or a cat show, shall first submit a written request to the
Department for a permit and pay a permit application fee to cover the cost of inspecting the
facility where the animal(s) will be kept during the event, which may be for any number of
consecutive days. The permit application shall be submitted at least twenty (20) days prior to
the event, and shall contain information as to the kind and number of animals involved, the
reason for bringing the animal(s) to the City, and the name and address of the person or
business that will keep, feed, and confine the animal(s) during their stay in the City.

(b) A permit shall not be required for any animal so long as it is owned by a governmentally
owned and operated facility, publicly operated facility, a public zoological park, or bona fide
medical institution or research institution.

. (c) A prohibited animal brought into the City for entertainment purposes which is not approved

by the Director or designee, upon the order of the Director or his designee, will be immediately

- removed from the City. If not so removed expeditiously, an animal care officer shall seize such

animal if he has reason to believe the animal is not being properly fed, housed, or cared for, or
is not being safely and securely confined for public safety.

(d) Animals used within the City for entertainment purposes such as rodeos and circuses must -

be provided with all the necessities of life including air, food, water, veterinary care, exercise,
and protection from the sun and other elements of nature. A licensed veterinarian must be in
attendance at all such functions. Once determined to be injured or ill by a licensed veterinarian,
an animal may be returned to use only after certification as healthy by a licensed veterinarian.

(e) Nothing in this Section shall authorize the Director to issue a permit to a person to sell,
trade, barter, lease, rent, or give away any animal on any roadside, public right-of-way,
commercial parking lot, or at any garage sale, fiea market or festival.

" Sec. 5-111. Pet shop license.

(a) No person shall operate any pet shop as defined in this Chapter, without first obtaining a

_license from the Director who shall take into consideration the type of building construction, the
‘regulatory compliance history of the permitiee as it relates to sanitation, health, welfare of the

animals, birds or reptiles housed, and related zoning requirements. The Director shall utilize a
standardized check-list for inspecting and evaluating the qualifications of applicants.

(1) Applications for an original or renewal pet shop license shall be submitted to the
Department and shall be approved or denied by the Director. The Department shall
investigate the applicant's qualifications for a license, and report its findings to the
Director. A conviction for the violation of any provision of this Chapter may constitute
cause for denial or revocation of a license.

(2) Failure to intentionally, knowingly, or recklessly apply for a license prior to the
opening of such a commercial animal facility, or within thirty (30) days after the renewal
date, shall constitute a misdemeanor offense.

(3) Each pet shop license shall be valid for one (1) year.
Sec. 5-112. Grooming shop license.
(a) No person shali operate any grooming shop, as defined in this Chapter, without first
obtaining a license from the -Director who shall take into consideration the type of building

construction, the regulatory compliance history of the permittee as it relates to sanitation,
health, welfare of the animals, and related zoning requirements. The Director shall utilize a
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standardized check-list for inspecting and evaluating the qualifications of applicants.

(1) Applications for an original or renewal grooming shop license shall be submitted to
the Department and shall be approved or denied by the Director. The Department
shall investigate the applicant's qualifications for a license, and report its findings to
the Director. A conviction for the violation of any provision of this Chapter may

constitute cause for denial or revocation.

(2) Failure to intentionally, knowingly, or reckiessly apply for a license prior to the
opening of such a commercial animal facility, or within thirty (30) days after the
renewal date, shall constitute a misdemeanor offense.

(3) Each grooming shop license shall be valid for one (1) year.

(b) A permit holder has the right to request that any dog or cat accepted for grooming be
vaccinated against common diseases, and require proof of such vaccinations be furnished to

the shop operator.

Sec. 5-113. Commercial dog kennels and catteries license.

(a) No person shall operate a commercial kennel/caﬁéry without first obtaining a license from

the Director. Such license shall be issued after inspection and approval of the facilities, taking -

into consideration the type of construction as it relates to sanitation, the health and welfare of
the dogs and cats, and refated zoning regulations. o

(1 Application for licenses under this Section shall be made to the Director on fhe form
furnished by the Department and approved by the Director. The Director or designee
shall conduct the investigation necessary to determine the applicant's qualifications for

a license.

(2) Failure to apply for a license prior to the opening of a commercial kennel/cattery, or
within thirty (30) days after the renewal date is a misgemeanor offense.

(3) The Director or his designee, after an administrative hearing, shall make a
determination of whether the commercial kennel/cattery conditions and the
applicant's animal care practices meet the standards of this Chapter, whether the
tacilities are adequate, and whether the applicant is otherwise willing and capable of

complying with City ordinances. If the application is for renewal of an existing license,

and the applicant has not complied with the rules and regulations established in this
Chapter, said Director shall issue a "Letter of Denial of Renewal and Order of Termination
of Operations" of the subject commercial kennel/cattery upon the expiration of the
current license period. Any unlicensed commercial kennel/cattery is hereby declared a
public nuisance, and shall be summarily abated by seizure and impoundment of all cats
and dogs exceeding the legal number that may be kept by a resident.

(4) Each commercial kennel/cattery license application submitted to the Depariment
shall be accompanied by an application fee. However, the Animal Defense League and
the Humane Society of Bexar County shall not be required to pay said fee, nor shall any
corporation with Internal Revenue Service Code Section 501(c)(3) ‘status as a non-

profit organization established for the purpose of protecting and caring for stray and
unwanted animals. BRI .
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Sec. 5-114. Livestock permits.

(a) K shall be unlawful for any person to keep livestock in the City without first applying in
writing and obtaining a permit from the Director, such permit to be valid only for the location for

which it was issued. .

(b) A person who keeps livestock as defined in thié Chapter shall pay a permit fee per year for
each animal. _ .

(c) All fees payable under this C‘hapter, for whatever purpose required, shall be paid to the
City of San Antonio.

Sec. 5-115. Cat colony permit and registration. -

(a) Each cat colony will be registered by the caretakers with the Department or its designee
which will serve as a clearinghouse for. information on current caretakers, education for new
caretakers, and assistance for persons found in violation of this Section. Cat colonies with eight
" (8) or fewer cats are not required to be registered as a cat colony.

(by Any feral cat picked up by the Department which has an appropriate ear tip will be returned

to that colony uniess veterinary care is required or the criteria listed in subsection {d) apply.

(c) Caretakers of feral cat colonies shall obtain a cat colony permit and implement proper
management and sterilization practices as required by the Department. Any person or
caretaker determined to be in violation of proper management and sterilization practices
required by the Department shall be issued a written warning and be allowed a period of time to
come into compliance, or provide satisfactory evidence of working to achieve compliance. That
period of time shall not exceed ninety (90) days from issuance of the initial warning notice..
Failure to comply shall result in a violation of this Chapter, which may result in the issuance of 2

citation.

(d) The Departrhent has the right to immediately seize and remove éll. or parts of any colony for
the following reasons: .

(1) Public health and public safety concerns including rabies, other epizootic and certain
zoonoses identified by the Department of Health; or

(2) Animals creating a public nuisance as defined in Section 5-150.

Sec. 5-11 6 Revocation.

All permits issued under this Chapter may be revoked by the Director, or his authorized
representative, for violation by the holder thereof of any of the provisions of this Chapter,
Revocation of the permit is accomplished by mailing to the hoider of such permit a written

notice by certified mail stating his permit is revoked. Revocation of the permit may also be-

accomplished by personally delivering to the holder thereof a written notice stating his permit is
revoked.
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ARTICLE VI. RABIES CONTROL
State law references: Rabies Control Act, Texas Health and Safety Code, Chapter 826.

Sec. 5-125. Required vaccination.

An owner of a dog, cat or domestic ferret must have the animal vaccinated against rabies in a
manner that satisfies the requirements of State law.

Sec. 5-126. Reporting, bites, scratches; zoonotic diseases.

(a) Any veterinarian or person having knowledge of an animal having bitten, scratched or
injured a person or other animal, within the City shall report the incident to the Director who is
also the local rabies control authority immediatsly.

_(b) Any vetefinarian or other person having knowledge of an animal diagnosed as having any
reportable zoonotic disease shall report same to the Director within five (5) days.

(c) The owner of such diseased or biting or scratching animal who learns of such incident shall

immediately give his name and address together with the animal's license number and date of
last rabies vaccination to the person bitten or injured or to a parent or guardian of such person.
who is under the age of sighteen (18) years. The owner shall notify the Director within twenty-
four (24) hours of his name; the animal's license number; the name of the injured person, and
other information requested by the Director related to the animal and injured party. :

(d) If the owner/keeper does not surrender the animal, the Director or any appointed animal
care officer shall seize and impound any animal for rabies observation upon the sworn affidavit
of any person with knowledge that the animal has bitten a person or another animal. An
administrative search warrant shall be obtained from any municipal court judge or other
magistrate to enter onto private property to search for the biting animal if permission to enter is

. not given.

Sec. 5-127. Confinement of biting, scratching animals.

(a) The owner of any animal within the City which has bitten or scratched a person so as to
have caused an abrasion of the skin shall, on demand of the Director or any animal care officer,
immediately surrender such animal to the animal care services facility, or other approved rabies
quarantine facility for observation for a period lasting not more than ten (10) days after the date
of the incident, subject to the provisions of subsection (b) below.

(b) The owner of any animal that has bitten or scratched anly person shall be aliowed to
. assume personal responsibllity for confining the animal for the observation period of ten (10)

" days, only under the following circumstances:

. (1) Secure facilities must be available at the home of the animal's owner, and must be
. approved by the Director; and i

(2) The animal was currently vaccinated against rabies when the e)kposure incident
occurred; and - .
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(3) The animal was not in violation of any laws or ordinances at the time of the bite; and

(4) The Director, City veterinarian or a licensed veterinarian must observe the animal at
least on the first and last days of the quarantine period. If the animal becomes il during
the observation period, the Director must be notified by the person having
possession of the animal. At the end of the observation period, the release from
quarantine must be accomplished in writing by the veterinarian who will attest to the
health of the animal.

(c) If an animal is believed to have rabies or has been bitten by an animal suspected of having
rabies, such animal shall be quarantined for observation by a veterinarian for the appropriate
period as required by state law. .

(d) Violation of the observation confinement of the biting animal as provided in subsection (b)
shall be just cause for seizure and confinement of the animal in the animal care facility of the

City.

(e) All wild animals im)olved in exposure incidents including biting, scratching or any other
direct exposure by physical contact will be humanely euthanized in such a manner that {he brain
is not mutilated. The brain shall be submitted to a Texas Department of State Health Services

certified laboratory for rabies diagnosis.
Sec. 5-128. Concealment, sale of biting ahimal prohibited.

It shall be unlawful for any owner within the City to conceal, sell, give away or otherwise dispose
of an animal that has bitten or scratched another animal or a human, or to otherwise permit the
animal to be taken beyond the limits of the City after having knowiedge of the ‘animal's having
bitten or having so injured another animal or a person as to cause an abrasion of the animal's or
person's skin, until such animal is released by the Director.

Sec. 5-129. Confinement of animals infected with or exposed to rabies.

The owner of any animal infected with rabies, or who reasonably suspects his animal of having
such an infection, shall notify the police department or the animal care services facility of the
fact that his animal has been infected with or exposed to rabies, The Director is empowered to
have such animal removed from the owner's premises to the animal care services facility, or at
the request of the owner, such animal may be placed in a veterinary hospital, and shall be
placed under observation for the appropriate period as required by state law. Whether confined
in the animal care services facility or a veterinary hospital, the owner shall bear the expense of

the confinement.
Sec. 5-130. Confinement at owner's expense; payment.

Any animal surrendered to the animal care services facility for the purpose of ‘observation as
provided in this Chapter shall be kept at the facility and shall be fed and cared for at the
expense of the owner. Such fees are to be paid to the City before the animal can be reclaimed
from the animal care services facility at the end of the authorized quarantine and observation

period.
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Sec. 5-131. Release of animal subject to certification by veterinarian.

No animal shall be released from the observation period provided for in this article unless a
licensed veterinarian certifies in writing to the Director that such animal is not showing
symptoms of rabies. Exemption from placing such animal in the animal care services facility or
in a veterinary hospital as provided in -Section 5-127(b) shall not exempt such owner from

securing a proper release, as provided above.
Sec. 5-132. Euthanization of rabid animals, wild biting animals.

When in the opinion of the Director the animal has exhibited signs of incipient rabies, the animal
will be immediately euthanized .and the brain submitted to a Texas Department of State Health
Services certified laboratory approved by the Director for diagnosis. In the case of biting wild
animals, euthanasia shall be performed immediately and the brain submitted for rabies

diagnosis.

Sec. 5-133. Impoundment of animals unclaimed after quarantine.

Any animal guarantined at the City’s animal care services facility not reclaimed by its owner
within twenty-four (24) hours of the expiration of the quarantine or observation period provided
in this Chapter shall become the property of the City and may be offered for adoption or
humanely euthanized at the discretion of the Director. '

Sec. 5-134. Notification of authorities upon knowiedge of rabid animal..

Any person having knowledge of any animal being infected with rabies or' reasonably suspecting

such infection shall immediately notify the animal care services facility or the police department
of such fact or suspicion giving the name of the owner, possessor, keeper or harborer of such
animal, if the same be known, together with a description of such.animal and where such animal
may be found. C _ : '

Sec. 5-135. Final \disposition of rabid, nonrabid animals.

Where an animal has been bitten by another animal, and the biting animal described in this
Section is determined not to have rabies, then both animals will be released from observation. If
the biting animal is determined to be rabid, and the animal victim is possessed of a cumrent
vaccination certificate, then the owner of the animal victim will have the option of immediately
having the animal victim humanely euthanized, or, in the alternative, revaccinated and
quarantined for a period of ninety (30) days. However, if the animal victim is not possessed of a
current vaccination certificate, then the owner of said animal victim will have the option of

immediately having said animal victim humanely euthanized, or, in the alternative, vaccinated -

and quarantined for a period of one hundred and eighty (180) days.

Sec. 5-136. Health emergencies. -

Upon a finding by the Director of Health that a health emergendy exists due to the imminent
threat of rabies or other disease communicable by animals, he shall have the authority to order
that all unrestrained animals be impounded and destroyed immediately; except that, no

~ emergency order shall continue for a period longer than seven (7) days without the consent of
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the City Council.

Sec. 5-137 Joint animal vaécinatio

n drives.

The Director is hereby atthorized to conduct periodic rabies vaccination drives in cooperation

with the Veterinary Medical Associatio
community.

n of Bexar County for the public health benefit of the

33




ARTICLE Vii. OWNER RESPONSIBILITY; NUISANCES; IMPOUNDMENT

Sec. 5-150. Owner responsibilities.

The owner or keeper of any animal in the City is responsible for the behavior and conduct of
that animal at all times inciuding the creation of a public nuisance. Violations of the following

acts or omissions are public nuisances:

(a) The owner or keeper shall keep the animal (except'cats) restrained at all times and insure
that the animal (except cats) does not roam or run at large at will; :

(b) The owner or keeper shall not keep any dog which barks or whines in such a manner, with
such intensity, or with such continued duration, or keep any other animal, fowl, or bird, which
makes frequent or long, continued noise, so as to annoy, distress or disturb-the quiet comfort or
repose of persons of normal nervous sensibilities within the vicinity of hearing thereof;

(c) The owner or keeper shall prevent his animal from biting or injuriﬁg without provocation,
any animal or person; ‘ :

(d) The owner or keeper shall prevent his animal from damaging or destroying public property
or property other than its owner's private property;

(e) The owner or keeper shall not keep more than the number of animals allowed under this
Chapter;

() An owner or keeper creates an animal nuisance per se by the keeping, frequent feediné or
harboring of any poisonous or inherently dangerous or prohibited animal.

Sec. 5-151. Outdoor cats.

All outdoor cats must be spayed or neutered.
Sec. 5-152. Misdemeanor violations by animal owners; presumptions.

(a) An animal owner commits 2 misdemeanor offense if by act, omission. or possession he
creates an animal nuisance or an animal nuisance per se.

(b) No culpable mental state shall be required to support a éonvicﬁon under subsection (a).

(c) The following presumptions are hereby declared applicable in the prosecution of an offense
pursuant to subsection (a): S

(1) The filing of a complaint by two (2) or more neighbors, wﬁhin a twelve-month period,
regarding the barking of an animal kept by its owner shall give rise to the presumption
that an owner keeps an animal which barks.or whines in such a manner, with such

intensity, or with such continued duration so as to annoy, distress or disturb the quiet, .

comfort or repose of persons of normal nervous sensibilities. For the purpose of this
presumption, each neighbor must occupy a different residence; '

(2) The fact that an animal in question has bitten -of injured another animal or human .
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being during the previous eighteen (18) months shall give rise to the presumption that
the animal bites or injures other animals or human beings without provocation;

(3) The fact that an animal in question has damaged or destroyed public or private
property during the last twelve (12) months shall give rise to the presumption that the
animal has a propensity to destroy property.

_Sec. 5-153. Impounding animals creating animal nuisance per se.

Animal care officers or other law enforcement officers shall have the power to impound animals
which create an animal nuisance per se for the purpose of abating the nuisance as foliows:

(a) On public property, in all cases;
(b) On private property, If:
(1) The consent of the resident or property owner is obtained, or ,- -

(2) The officer reasonably believes there is immediate and imminent danger or
peril to the public if the animal in question is not impounded,; or

(3 A_uthorlzed‘by appropriate courts of law.
Sec. 5-154. lmpounding' abandoned or unrestrained animals.

(a) The Director may order the seizure and impoundment of any abandoned animal as defined
in this Chapter. Disposition of said seized and impounded abandoned animals shall be in
accordance with Sections 5-157, 5-158, and 5-159 of this Code. Any trap, neuter and return
(TNR) program that has been registered with the Department shall not constitute a violation of

this Section.

(b) Animal care officers or other law enforcement officers shall have the power to impound
unrestrained animals for the purpose of abating the nuisance as follows: .

(1) On public property, in all cases;
(2) On private property, ifthe consent of the resident or property owner is obtained;

(3) On private properfy, in all cases except fenced rear yards of residences, if the
. officer reasonably believes that the animal will run at large if not impounded.

Sec. 5-155. impounding procedures.

Animal care officers or other law enforcement officers authorized pursuant to Section 5-153 or
5.154 to abate a nuisance, shall, prior to impounding an animal, leave notice at the residence of
the premises where the unrestrained animal was found stating the kind and type of animal
seized, the place where the animal is to be impounded, the hours when it may be reclaimed by
the owner and the length of time it is to be held; provided the gnimal care officers or other law

enforcement officers shall:




(1) Release the animal to the owner, if the animal was found unrestrained on the
owner's premises and the owner agrees to restrain the animal in the future; or

(2) Release the animal to the owner if the animal was found unrestrained outside the
owner's premises, but the owner readily presents himself and agrees to restrain the

animal in the future.
Sec. 5-156. Return of captured animal to owner.

(a) In addition to the issuance of a citation, the animal care officer may return an animal found
at large 1o the known owner in lieu of impounding the animal. :

" (b) The owner may redeem an impounded animal during normal business hours by paying the
impoundment fee, boarding fees, and the pre-release rabies vaccination fee if required by law
for the subject species and proof of valid current vaccination cannot be produced.

. (c) On the first impound, the Department shall require the owner of any intact dog to enter into
an agreement o sterilize the dog that has been impounded before releasing it back to its owner,
uniess the owner possesses or obtains a valid intact dog permit for the dog, or the dog gualifies
for a certified medical exception from a City veterinarian, or the dog is under six (8) months oid.
Under the agreement, the owner shall provide proof of sterilization of the dog to the Department
within thirty (30) days from the date of the agreement. . ‘

(d) On the second impound of a dog, the intact permit shall be revoked if applicable, and the

owner shall agree to sterilize.the dog. Under the agreement the owner shall provide proof of
sterilization of the dog to the Department within thirty (30) days from the date of the agreement.

{e) Inthe eQent a dog Is under six (6) months of age and gets impounded a second time, the
owner of the dog will be required to provide to the Department proof of sterilization once the
animal reaches six (6) months of age pursuant to an agreement with the Department.

(f) The Department shall require the owner of any intact cat that has previously been impounded
to enter into an agreement to sterilize the cat before releasing it back to its owner. ’

Sec. 5-157. Notifying owner of impoimded animal.

if the owner of an impounded animal can be identified, the animal care officer shall upon
impoundment notify the owner at the address ‘stated on the records of the Department.

Sec. 5-158. Minimum time animals impounded; euthanasia authorized.

impounded dogs and cats shall be kept for not fewer than three (3) days, exciuding any days
the animal care facility is not opened, and may be offered for adoption or humanely euthanized
at the discretion of the Director thereafter. In the case of owned animals, the City will dispose of
any unclaimed animal before this three (3) day period .If the owner releases ownership of the

animal to the City. If any impounded animal is determined by a licensed veterinarian to be -

suffering from disease or injury such that the animal is in pain or is beyond reasonable medical
help, the animal may be euthanized immediately. In such a case, holding times otherwise
specified in this Code will not apply. Due to their immature immune system, any abandoned.
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animal under four months of age shall immediately become the property of the City, for humane
disposition, and may be offered for adoption or humanely euthanized at the discretion of the
Director. .

Sec. 5-159. Unclaimed animals.

Any animal not claimed by its owner within the above stated three (3) days shall become the
property of the City, for humane disposition, and may be offered for adoption or humanely
suthanized at the discration of the Director. The selection of an animal for adoption during the
reclamation period or the foliowing adoption period shall not confer any ownership right or right

of possession to the animal.

Sec. 5-160. Charges for reclaiming, adopting impounded animals; liability of
claimant.

(a) Any owner reciaiming an impounded animal shall, before the animal will be released to him,
pay impoundment and boarding fees. The Director is authorized to reduce or waive
impoundment and/or boarding fees.

(b) No animal shall be released from the animal care facility without the owner presenting proof
that the animal has had a rabies vaccination in compliance with the requirements of State law.
An owner of any dog or cat who cannot provide proof of said rabies vaccination shall be subject

" to a fee for rabies vaccination of each dog or cat. Animal fransfer organizations approved by the

Director will be assessed a rabies vaccination fee. An owner of any domestic ferret who cannot

.provide proof of said rabies vaccination shall be subject to a fee for rabies vaccination of each

domestic ferret. In addition, no animai shall be released without being licensed.

-

(c) Any citizen reclaiming or adopting any animal under the provisions of this Section shall be
liable for any applicable fees. :

(d) Al animals adopted from the animal care facility shall be spayed or neutered withi>n thirty

(30) days uniess this procedure has already been accomplished. Persons adopting animals

from the animal care facility shall pay the applicable fees for adopting a dog or cat. As an
incentive for the adoption of animals, the Director is authorized to advertise and reduce or waive
adoption fees. A deposit will be coliected for each pet adopted that has not yet been spayed or
neutered. This deposit will be returned upon application and presentment of a valid spay/neuter
certificate. ' :

(e) The City animal care facility is authorized to accept animals for humane ‘disposition from

individuals who reside in the City or in other municipalities or in unincorporated areas of Bexar

County. The City animal care facility is authorized to accept animals for humane disposition
from Bexar County for animals in the unincorporated areas of Bexar County as long as the City
and County maintain a joint animal control program by contractual agreement. The City animal
care facility is authorized to accept animals for humane disposition from other municipalities in

Bexar County as long as the City and the other municipality in Bexar County maintain a joint

animal control program by contractual agreement.. An animal service fee shall be charged per
animal. :

(f) . The Department shall refund fees paid by persons who adopted an animal that dies within
two (2) weeks of adoption due to apparent congenital illness or communicable disease that
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could have been contracted by the animal prior to adoption. Adoption fees shall be refunded as
iong as the terms of the adoption contract were foliowed. A

(g) At the time animals are reclaimed from the animal care facility they will be identified by the
implantation of a microchip so the animal, if ever lost or stolen, can be returned to its owner.

(h) If an animal that is impounded is sterilized, currently vaccinated for rabies and licensed the

Department will not charge an impound fee for the first impound only. The animal must be
reclaimed within the time limits in Section 5-158. The initial impound will count as a first

impound in assessing fees for any future impounds.

(i) The first impound free policy applies toward each residence.

Sec. 5-161. Liability of owners of impounded animals.

(8) The owner of an animal impounded remains subject to prosecution for violation of this
Chapter regardiess of reclamation or nonreclamation.

(b) The owner of an impounded animal remains liable for the fees incident to impoundment,
regardiess of reclamation of the animal or nonreclamation.

Sec. 5-162. Abatement of animal nuisance 'complaint‘ and cifation; summary
statement. ‘

(s) Any person may, upon presentation of a duly executed affidavit stating the existence of an
animal nuisance, as defined in this Chapter, and identifying the name and address of the owner

or owners of such animal may request the City prosecutor to file a complaint in municipal court .

against the owner or owners of such animal under the provisions of this Chapter. The filing of a
complaint by the person will result in the issuance of a coqrt summons to the owner or owners

of the animal in question.

(b) Animal care officers and other law enforcement officers may issue the owner or owners of
animals creating an animal nuisance, as defined in this Chapter, a citation to appear in
municipal court to answer the offense charged.

Sec. 5-163. Enforcement; interference with animal care officer, police.

(a) The provisions of this Chapter shall be enforced by the Director, his designated agents and-

the police depariment. It shall be a violation of this Chapter to interfere with .an animal care
officer or a police officer in the performance of his duties.

(b) Interference is presumed when the owner, keeper, of harborer or possessor of an animal in

noncompliance refuses to surrender the animal on demand to the animal care or police officers, -

provided that the demand is in accordance with the provisions of this Chapter.
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Fee Schedule for Animal Care Services

Animal Adoption- Flat Rate Fees Fees
Dog Package (Dogs/Puppies) $81.00 Cat Package (Cats/Kittens) $29.00
License License
Heartworm Test . FELV/FIV
Rabies Vaccination ' ’ Rabies Vaccination
DHLPP Vaccination FVRCP Vaccination
Bordetella Vaccination . Sterilization Surgery
Sterilization Surgery Flea Treatment
Microchip Microchip
Ivermec Treatment & Dewormer Dewormet N
Spay/Neuter Deposit Fees
TFee for the release of an un-sterilized animal. $150.00
This fee will be refunded upon proof of sterilization.
Other Animal Adoptions Fees
Rabbit Adoption $15.00 each; $60.00 each (for sterilization)
Small Mammal Adoption $10.00 each '
Licensing & Permits
Pet License ' Fees
City Registration $ Free

The pet owner must provide progf that the pet is currently vaccinated against rabies and that the pet
has been micro chipped or has an Informational Pet Tag on the pet collar.
Micro Chip $15.00 - : ‘
Micro chips are the primary form of registration used to identify animals by the City of San Antonio
effective January 1, 2008. .
Pet Tag License- Metal/Plastic $5.00
Tag must include Pet Owner’s Information: Owners Name, Contact Phone Number and Pet’s Name
Pet’s current issued Rabies Tag may be used as identification, provided the Owner’s Name, Contact
Phone Number and Pet’s Name is included on the reverse side.
Animals deemed Dangerous $100.00/year
Animals desmed Vicious . $75.00/year

*Pricing not based upon an animal being Spayed or Not Spayed / Neutered or Not Neutered .
*Beginning January 1, 2009, if an owner of a dog wishes to keep their dog intact, the pet owner must purchase an Intact
Dog Permit. The fee will be $50.00 annually. :
*Currently licensed animals must have a current rabies vaccination. The rabies vaccination must be renewed within
30 days of its expiration and proof must be submitted to Animal Care Services within 60 days of the vaccination date.

Permits - Fees :
' Intact Dog Permit i $50.00/year (Effective January 1, 2009) '
Litter Permit $50.00/litter (1 litter per year) (Effective March 1, 2008)
Cat Colony Permit : $10.00/year (Effective March 1, 2008)
Livestock Permit : _ $150.00 per horse/cattle x year (Effective March 1, 2008)
" $50.00 x additional horse/cattle (Effective March 1, 2008)-
Other Livestock $75.00/year (Effective March 1, 2008)
(hog, sheep, goat, llama, etc.) ' $25.00 each additional (Effective March 1, 2008)
Pet Shop Permit $150.00/year (Bffective March 1, 2008)
Commercial Kennel ‘ $150.00/year (Bffective March 1, 2008)
Commercial Cattery Permit . -$150.00/year (Effective March 1, 2008)
Pet Grooming Permit $75.00 (Effective March 1, 2008)
Animal Exhibit Permits } ~ $100.00
Exceed # of Animal Limit Permit ~ -$25.00 (Effective March 1, 2008)

(dogs, cats and domestic fowl) : ‘
Inspection and Subsequent Re-inspection(s) $25.00 each inspection

The Director of Animal Care Services reserves the right to adjust fees during instances of moratoriums
or any special events or ¢ircumstances, if deemed necessary.




'Feé Schedule for Animal Care Services

Impoundment Fees

Regular Intake

Fees

Dog and Cat
1% Occurrence $50.00
2™ Occurrence $75.00
3" Qccurrence $100.00
4% Occurrence $200.00
Boarding $10.00/day
Vaccinations given at time of impoundment:
Rabies $12.00

_ Bordetella $6.00
DHPP $8.00

. FVRCP $8.00

Effective January 1, 2009, if an animal is intact upon its first impoundment th
purchase an Intact Dog Permit. If an animal is impounded for a second time,

Livestock

Horse/Cattle
Boarding
Goats/Pigs
Boarding

Poultry & Rabbits
Boarding

Rabies Observation

Other Fees

1% Occurrence
2% Qccurrence
3% Qccurrence .

Boarding

Owner.Surrender

Non-City Processing
(including Owner Surrender)
Vouchers '

Storefront items

Veterinary Fees-

Vaccinations Fees
DHPP $8.00
FVRCP $.8.00
Bordetella $6.00

- Rabies ~ $12.00

Parasite Control Fees

' External $10.00
Ear mites $7.00

Fees
$100.00/animal
$35.00/day
$75.00
$15.00/day (each)
$20.00
$10.00/day (each)

Fees

$75.00

$100.00

$200.00 (Also requires dangerous dog investigation)

$20.00/day

Fees

$10.00 for City Residents

$50.00

$50.00

Prices vary by item
Tests Fees
Heartworm ' $10.00
FELV/FIV $15.00

“Fecal ' $6.00

Blood work $75.00
Other - . Fees
Pain Medication $10.00
Bandaging (x incident) $10.00
Anesthesia $25.00
Ecollar .. $10.00
Fluids (x 1000ml bag) $10.00
Surgery (x hour) : $75.00

The Director of Animal Care Services reserves the right to adjust fees during instances of moratoriums
or any special events or circumstances, if deemed necessary.

e owner must either, elect to sterilize the dog or
the animal must undergo sterilization surgery.
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Staff Report: January 2010
SUMMARY |

Edoptions Program.:

A total of 185 animal adoptiéns were realized during the month of January
2010. During the month of January, ACS has been participating in numerous
offsite adoption events. During this period, ACS also transferred 101 to

various rescue groups.

Yolunteer Program:

During the month of }amiary 2010, Interim Volunteer Coordinator Danni
Alcantera reports the following: ACS volunteers work a total of 796.98 hours at
offsite events/locations and at the shelter.

Shelter’s Manager’s Report:

For the month of January 2010; there were a total of 1,897 brought into the ACS
_ Facility. Of these 1,260 were strays, 109 were Returned to Owners, 101 were

transfers and 1,081 were euthanized.
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Animal Care Services
Director's Report For the Advisory Board

Jan-10
Fiscal Year 2010 Budget
- ‘ . , o,
Revenue Collected Projected YTD Collected Collected
Licenses $ 105,711 | § 29,305 28%
. Bexar Cty Interlocal Agreement - $ 727,000 | $ 241,667 33%
Other Interiocal Agreements : $ 833 |- #DIV/O!
Inspection Fees $ 725 #DIV/0!
Training Fees 3 2,700 | $ - 0%:
Animal Control Fees $ 50418 | $ 16,904 34%
Animal Processing - Non City $ 17,590 | $ 950 5%
Spay/Neuter $ 82,631 | & 5,134 6%
Vaccine 3 99514 | ¢ 28,566 29%
Permits & Other $ 600 | $ 200 33%
Owner Surrender Fees $ 26216 | § 15,400 " 59%
Adoption Fees. $ 135,000 | § 43,255 32%
Total Revenue Collected $ 1,247,280 | § 382,939 3M1%
: : YTD Expended %
E it Hr Allocated wi/Carryfwds Expended
Personal Services $ 5008448 | $ 1,616,358 32%
Contractual Services $ 405695 | $ 266,997 66%
Commodities $ 608,931 | $§ 267,978 44%
Scheduled Line ltems/Other Exp | $ 1492960 | $§ ~ 485,258 33%
Capital Outlay $ - $ 31,119 #DIV/0!
Total Expended $ 7516035 | $§ 2,667,710 35%
Donations .
ACS-ADOPTION CENTER $ 100.00
ACS-CHURCHILL FUND 3 17,658.30
ACS-FACILITY DONATION FUND 3 2,857.18
ACS-FOSTER PROGRAM $ 140.00
ACS-GENERAL OPERATIONS - 3 2,525.76
ACS-LICENSING FEES . ‘ $ .
" ACS-SPAY/NEUTER 3 8.00. |-
ACS-VOLUNTEER SERVICES 50
ACS-FRIENDS OF ANIMAL CARE 18 9,450.00
Total .$  32,689.24




Animal Care Services Department

ACS VOLUNTEER HOURS REPORT
JANUARY 2010

102.97

-
CITY OF st

SAN ANTONIO
'ARIKAL CARE SERVICES

TOTAL SHELTER HOURS

- TOTAL ORIENTATION HOURS 150.50
TOTAL OFFSITE HOURS . 1938.00
TOTAL COMMUNITY SERVICE HOURS 81.26
TOTAL GROUP HOURS 265.75
TOTAL CO-OP HOURS 3.5
TOTAL ROTC HOURS O
TOTAL ©OVERALL HOURS 796.98
HOURS= FTE : -4.98
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Dead Animal Pick-Ups Reporting Data
January 2010

1,217 were dead dogs
1,016 were dead cats
There were 470 miscellaneous dead animal mixture pick -ups




3

e C{TY Of e
SAN ANTONIO

Animal Care Services Department &em=

PIO REPORT-JANUARY 2010

Guardian Angels

The shelter's Guardian Angels program has seen a measurable increase in applicants following several
coordinated media stories. Utilizing both print and television media, the department has tied the new
ssouped up” foster program into the No Kill goal to illustrate its importance in getting animals out. The
latest story in the Express News focused on a Guardian Angel who joined the program in effort to be a

part of the No Kill initiative.

.River City Cluster of Dog Shows/Dog Awareness Week, Part 2

Animal Care Services have begun meeting with representatives of the River Gity Cluster of Dog Shows to
identify potential partnerships as the preparations begin for the annual dog show in the summer. Last
year's Dog Awareness Week garnered national. media attention with a presentation by Dog Whisperer,
Cesar Millan. This year, the event will try to focus on increasing education and public embrace of low cost

spay/neuter.

Decapitated dog case

Animal Care Services continues to pursue an investigation into a horrifying case of animal cruelty
involving several young women accused of decapitating a dog they say was dead at the time. The v
animal’s picture was then placed on several obscure internet websites where it came to our investigators
attention. ACS is working with several local law enforcement groups to complete this investigation.
Although there has been some media attention to this case, much of the information put out by television
and print media has been outright false or misleading. However, due to the case's open nature, ACS will

not offer comment on any case specifics.

Nickel Neuter - : _ » .

Animal Care Services helped coordinate a community wide spay/neuter event in partnership with SpaySA
and the local high volume low cost spay neuter clinics to mark the upcoming Spay Day USA "holiday".
Embraced by ACS in 2008, the department has continued to increase efforts each year of.the event with
a "Nickel Neuter" theme. ACS performed close 100 male cat sterilizations February 18", The shelter
received widespread media coverage of the surgery date through a planned cooperative effort amongst

the event participants.

People training” with a pet frainer .

Animal Care received very positive (and extensive) media coverage for the department's "People
Training” eventwith a certified pet dog trainer from the Paims Pet Resort in Helotes. The “people training”
session focused on the ways dogs learn so pet owners can become better teachers themselves. Future
training will focus on cats. .

PAW Project : )
Animal Care Services is planning a media event to roll out the latest department project aimed at '
increasing awareness of the Chapter 5 and responsible pet ownership. Although PAW Project has been
underway for several months, the joint effort with AAPAW will be unveiled in District 2 Febriary 20™.
Volunteers from both the shelter and the group engage the public in discussion while handing out-ready
made goodie bags filled with a specially made pet care bookiet, food coupons and.resource lists. Pet .
owners can also receive or even sign up for low cost services. In addition to pursuing pet food donations,
project organizers will soon be working on procuring dog houses for the needy. That side project will be
known as “Homes for Hounds :

‘Animal Care Services generated (12)'media stories since the last advisory board

meeting January 20, 2010. (4) News releases were issued to local media outlets. *io
reporis include events/information during the time period between advisory board mestings.
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School Visits Report

For the Month of January 2010 the stats aré as follows:

Number of Schools: 12

Professional Presentations: 1
Number of Presentations: 76
Community Eve;nts/ Health Fairs: 0
Number of Children: 7,650

Number of Adults: 162

Schools Visited by Council Districts:

District 1: 3
" District2: 0
District 3: 2
District 4: 3
District 5: 1
District 6:
District 7: 1
District 8:
District 9: 1
District 10:

Bexar County/ Surrounding Metro: 2

For the 2009 - 2010 School Year the Stats are as follows:

Number of Schools Visited: 45
Professional Presentations: 7
Community Events/ Health Fairs: 2

Number of Presentations: 284

Bexar County/ Surrounding Metro: 4

10f2




Number of Children: 25,200

Number of Adults: 577

Schools Visited by Council Districts:

District 1: 8
District 2: 3
District 3: 15
District 4: 8
District5: 11
District 6: 2
District 7: 2
District 8:0
District 9:1
District 10:0

All of the presentations are primarely focused on Safety around Animals,
Responsible Pet Ownership, Spay/Neuter and the importance of

Micrpchiping. :

D
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ANIMAL CARE SERVICES ADVISORY BOARD REC!

«

Updated: 2/12/2010

OMMENDATIONS

G : e Sk
Comments were made by the Board regarding | A commilttee has been
the current website and suggestions were made | formulated to work on the
for the new one. Board suggested easier websites issues and updates.
navigation to find pets for adoption, lost pets, { Initial Meeting was held to
and especially animals that are in the shelter. | discuss what the committee
Suggested not by breed first but by size, was about. -
Website weight, breed, then color. Pet Portal was Natalia Fernandez On-going 1/15/10
suggested. Suggested calling Jay Pennington. | Next Meeting is March 4, R
Have link to approve rescue. Have Petofthe | 2010.
‘Week. Adoption page should be a markeling
tool. Need Synopsis of Chapter 5. . .
. On going asa
daily duty.
The Advisory Board recommended that Real Animal Care Services has. i
Mascots be considered for the Animal Care decided agaiost utilizing real
Services Department. ) mascots. They will continue
using Chips and Salsa as R
Real Mascots their designated mascot. Lisa Norwood CGompleted: 1-Jan-2010
. No picture?? Dry Erase boards have been
purchased to place more
Sign in Kennels signage regarding animals in Jacy Peralta Gompleie: 20-Nov-2009
the kennels.

12/21/09




ANIMAL CARE SERVICES ADVISORY BOARD RECOMMENDATIONS

Updated: 2/12/2010

Signs on cages
(appealing
descriptions)

Have not kept up with this.

New System: Green sleeve-
adoption, Orange Sleeve-
rescue, then put profile
behind it for owner
surrender, have people doing
adoption events fill out 2
profile, and employees
working with the animals
add to the profile. Shelter
Operations have been
briefed on writing more
appealing descriptions. They
have been doing this since
Melissa McMahen took over
in December. It is part of the
Adoption Counselors daily
duties.

Jacy Peralta/Melissa
McMahen

In process

15-Jan-2010

On goingasa
daily duty.

Too few animals up
for adeption

Will find out how many are green sleeve vs,
f#here for 3 day holds. Working with adoplions
to market more healthy adoptable animals

All animals are up for
adoption in the facility.

Jacy Peralta

In process

03/01/2010

On going
Process.

Request sexipt given
to 311 operators

Laura has re-wrote the script and met with 311
managers.’

Laura has re-wrote the seript
and met with 311 managers.

Laura Cantu

Open Sunday
afternoons for
adoptions

.Ounu on Sundays for Adoptions.

This is under review.-
Department managers are
revisiting this issue and
trying to accommmadate
schedules and work flow.
Projected date is by April
2010, we plan to open.

Jacy Peralta

5/2010

12-Nov-2009

Need Job
Descriptions

Met with Diana and is currently being
completed.

Laura has sent an email out
to all department managers
to provide her with daily job
duties of cerfain employees.
i.e. Vet Technician, Animal
Care Attendant, Cashier

Laura Cantu

1/6/2010

1/7/10




Need Policies &
Procedures

ANIMAL CARE SERVICES ADVISORY BOARD RECOMMENDATIONS

Vincent has completed and will give to TC for
review on Friday.

Updated: 2/12/2010

The Policies and Procedures
handbook has been
completed and provided to
staff.

Vincent Medley

Names for Animals

Baby name books have been
purchased. Shelter
employees were briefed in
regards to utilizing the
resources available while
naming the animals.

Jacy Peralta

]

Rron S TONTTY

omplete

Request 72 hour
history — intake,
disposition, #s going
to each place, truck
runs, enthanasias,
return to owner,
owner surrenders

This will give us the timeframe to determine
why there are so many empty cages/fuss to
determine why this happens so often.

Will do a report through
Natalia for past history.
This will show the
progression of animals
coming in and their
disposition. Will also assign
Natalia to review the data
input and analyze for
mistakes. This is ongoing
and correcting any
information that is
miscalculated.

Natalia Fernandez

On-going

1/15/2010

On going.

Employees out on
floor to greet

A doorbell could be installed if someone needs
assistance. When does this person start?

Currently, awaiting facilities
for instillation due 1o it being
an elecirical issue. A survey
has been completed. Still
awaiting response from
Mike Gonzales. Email sent
2.11.10

Meanwhile, depariment has
purchased Cow bells and
they are being utilized in leiu
of the door bells.

Laura Ow._..:_\.-m@
Peralta

In process

March 1, 2010

Name tags for
employees

Need name tags with first name only for
employees, esp. for feedback about service.

Shelter operations have been
briefed about projecting a
more professional image and
steps have already been
taken. Nametags have been
ordered, and employees who
are servicing customers are

Jacy Peralta/Laura
Cantu

oty

Eomplete:

15-Dec-10

1-Dec-2009




ANIMAL CARE SERVICES ADVISORY BOARD RECOMMENDATIONS

Updated: 2/12/2010

to wear their nametags daily:

Put up slide-in slots (like HEB manager) with

Completed. Installation has

i i a picture of the Supervi i 2 i
Supervisors pictures p [V Supervisor along with name, owm.”.._._..& and pictures are Lauca Canta 16-Dec-2009 )
and names P
28-Dec-2009
Have implemented a policy change for Have implemented a policy
: concem. New policy will be reflected in change for concern. New
i Blanket & toys in policies and procedures handbook. policy has been reviewed Jacy Peralt 13-Dec-2009
i runs with staff. An acy reralia -ec-
i acknowledgement form was
signed by all kennel staff. )
' Completed creation of fire and evacuation Completed creation of fire
. plans. Awaiting feedback from risk and evacuation plans. Posted ‘ )
v No evacuation plan | management in regards to placement of posted | in all buildings of the Jacy Peralta/Laura 6-Nov-2009
o posted in kennels evacuations. facility. Cantu
1
) Shelter employees were
i . given training in regards to
MSDS Sheets the MSDS Sheels and are Jacy Peralta 20-0ct-2009
available to each employee
‘Will she returning or be replaced? Heather Athena Barr will be working
Heather M:Emnn {doing two jobs) needs an assistant in | with mnmmﬁn A”“_Min in the '
. . o the interim. interim. She will be assisting . . ~ ’
roL ﬂ_mw:.-we.n—_u:ﬂ s . Heather with the Guardian Diana Padilla/TC 15-Jan-2010
; position Angel Program and Rescue
duties. 14-Dec-2009
. These cages are exposed to the weather in cold | FA Nunnelly came to be the
. setting. These animals need some level of lowest bidder at $9,500.00. . ' .
memm for »-.::N_m comfort in their last moments of life. They are ordering the Jacy WMB_”»\FQB In process March 1, 2010
L awaiting euthanasia product and upon arrival antu
product will be installed.




ANIMAL CARE SERVICES ADVISORY BOARD EmOO,z:SmZU.}HHOZw

Updated: 2/12/2010 )
There are currently only 8-10. There used to ACS working with AAPAW
be between 30-40 groups. Are there anymore to gather completed rescue
groups? applications from all of
Need for more AAPAW rescue members to
: approved rescue . QM_M ﬁhﬁﬂﬂhﬂmﬁ Melissas McMahen u.n_vmqmmmw\ 15-Tan-2010
groups rescue groups are being
approved, this is an on-going
process the department is Ongoingona
working on. Monthly basis.
Water buckets are clipped onto the chain link
fencing too high for small dogs to reach. '
' Some of the buckets are {00 high even when R
Water buckets sitting on the floor for tiny dogs. These dogs B X Jacy Perlata Gomplete
should be in another area (caged) or have Bowls are being provided to
' shorter waler dishes. those animals that can’t
= reach. ’
I gave examples from San Diego Hi E les were given to
: Society. This would make the kennels look a, M.memn to am._“»s »mm— e_sr.ua
3 3. ~ 3 ic i 1 can utilize. Lisa lias -
Pet Tip Signs in ”MMHM”.”M.”MM“& friendly. This is a great order 15 colorful pet tips signs. <_“.-.M0=n wu\.—nn:n% / In process March {, 2010
Kennels Other educational signs will be ura Cantu
. ordered upon agreement of
ducational signage chosen.
Examples were given to Vincent to review and | Completed and was
Pet Care Brochure | evaluate if ACS can utilize. translated into Spanish in Gary/Lisa
December 2009.




ANIMAL CARE SERVICES ADVISORY BOARD RECOMMENDATIONS

Updated: 2/12/2010

‘When raining, the controls were getling wet.

The Crematorium is almost
complete. ACS is now just

This is a danger to employee. Rainwater working on a surrounding
pooling in area by EBI facility doors where awning "tarp" around the
electrical connection for incinerator is located. | back of the EBI building.
Open space between roof of EBI and roof over | Currently, product is being
crematorivm. Dangerous situation exists. ordered and should be -
. installed upon arrival.
Crematorium ) Projected Mn_n:-.n is 4-6 Laura Cantu In process March 1, 2010
weeks. ’
. #'s on buildings are not sufficient. Need slide | All signage requested has
Signage on bldgs that | in name been posted, as well as a
can be changed if - Facility Directory has been Laura Cantu
needed placed with a map of the
facility.
Minutes are to be reviewed
- by the Director’s Office and . .
Board Minutes . are approved by Assistant Laura Cantu On poing On going.
Minutes reviewed and correct prior to Cily Manager’s Office prior
meeting; identify reviewer {o creating agenda packets.
e Adoption Policies and
Policies and . procedures are currently Melissa McMahen In process 1/15/2010
Procedures Provide Advisory Board with written policies | being evaluated by Vincent
and procedures for adoptions. and Gary. .
Melissa has bad the adoption
. staff go through and retake . . 12/20/09 On
Nmao”. “”a»»ﬂ-.n.m ».o_n Need better pictures for adoptable animals. pictures of the adoptable Zo__mﬂmwwsga 12/20/2009 goingasa
optable Ammals Only the intake pictures are posted; develop a animals. This has been a edley daily duty.

process and procedure.

daily duty for the staff.




Classification of
Healthy/Unhealthy
Animal

ANIMAL CARE SERVICES ADVISORY BOARD RECOMMENDATIONS

Explore/develop a process for oversight and
review on how animals are classified as
healthy treatable/unhealthy treatable.

Updated: 2/12/2010

A detailed chart is used by
specialists to classify
animals.

Jacy mnn.:w.

ACS Cards

A detailed chart is used by specialists to
classify animals. "

Currently, evaluating the
costs for cards. Will be
placing an order as soon as
vendor is chosen.

Laura Cantu

12/8/2010

Carriers for Adopted
Cats

Provide collar and leash/carrier for adopted

All adopted cats receive
cardboard carriers.

* Jacy Peraita

Policy for Potential
Adopters

Change policy requiring potential adopters to
prove vaccinations/spay/neuter of other pets.

Department currently
requires adopters to obtain
vaccinations and permits
within 21days after the
adoption

Gary Hendel

Strategy to Pariner
with Rescue Groups

Need to create strategies to establish/pariner
with more approved rescue groups.

Department is scheduling
follow workshops to build
on the recent Placement
Partner Summit. Three 3
hour workshops have been
conducted.

Gary Hendel

In process/
Ongoing

" 12/2009

Last meeting

held was on
1/12/2010.
This is an

‘ongoing item.

Potential Adopters

Potential adopters coming to see dogs to adopt
are told the animal is ready when it has not
been spayed/neutered.

Customers can select any
animal in the facility. Once
selected the animal gets
processed for adoption. The
animal gets released on the

"date of its ending term with

us.

s

Melissa M.

In process/On
going

On going.




