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CONSOLIDATED	RENTAL	CAR	FACILITY
PLANNED	FOR	SAT	
This	summer,	construction	on	SAT's	$165.6	million	Consolidated
Rental	Car	Facility,	or	CONRAC,	is	set	to	commence.	Funded	by	a
Customer	Facility	Charge,	the	CONRAC	will	provide	a
conveniently	located	facility	for	customers	renting	and	returning
vehicles	at	SAT.	When	complete,	the	facility	will	house	up	to	13
car	rental	brands	in	the	same	customer	service	lobby,	serving	as
the	one-stop	location	for	vehicle	pickup	and	return,	as	well	as	a
Quick	Turn	Around	(QTA)	facility	for	the	rental	agencies.	The
same	facility	will	include	short-term	public	parking	for	airport
customers.

Located	on	the	site	of	the	existing	hourly	garage	across	from	the
terminals,	the	new	facility	allows	customers	quick,	easy	access	via
a	pedestrian	sky	bridge.	Once	completed,	the	facility	will	improve
customer	service,	make	the	rental	car	process	more	efficient,
environmentally	friendly	and	ease	terminal	curbside	congestion.	
“The	airport	often	provides	customers	with	their	first	and	last
impression	of	San	Antonio,”	said	Aviation	Director	Frank	R.	Miller.
“Providing	the	most	comfortable,	comprehensive	and	convenient
experience	at	our	airport	is	our	goal	and	CONRAC	will	help	fulfill
that.”	

As	a	result	of	construction,	the	30-year	old	hourly	garage	is	set	to
be	demolished	and	hourly	parking	temporarily	relocated.	During
construction,	terminal	curbside	shuttle	service	will	be	provided	to
and	from	all	SAT’s	parking	options.	

SAT's	CONRAC	is	funded	through	a	Customer	Facility	Charge
(CFC),	paid	only	by	individuals	renting	a	vehicle	at	the	airport,	and
not	by	taxes	or	the	City’s	General	Fund.	The	CONRAC	is
scheduled	to	open	March	2018	with	the	public	parking	levels	open
at	an	earlier	date.

PROJECT
HIGHLIGHTS

Construction	Manager
at	Risk:	Turner
Construction	Co.

Design	Firm:
TranSystems	Corp

$165.6	million

1.8	million	square	feet
seven-story	facility	

Levels	1	and	2	short-
term	public	parking	

Levels	3	–	7
designated	for
CONRAC	usage	

Customer	Service
Lobby	with	up	to	13	car
rental	companies	

Approximately	2,600
Ready/return	spaces	

Quick	Turn	Around
(QTA)	facility	with
fueling,	vacuuming,
washing	and	light
maintenance.

PARKING	OPTIONS	DURING	CONRAC	CONSTRUCTION

To	make	room	for	SAT’s	Consolidated	Rental	Car	Facility,	the	Hourly	parking	garage	will	be
demolished	and	new	parking	areas	have	been	identified	for	SAT	patrons.		The	most	economical
option	is	SAT’s	Green	lot	at	only	$8	a	day.		Another	option	for	travelers	is	the	Long	Term	Garage
at	$11	a	day.		Both	parking	options	will	be	serviced	by	free	shuttle	buses	that	run	every	5
minutes,	providing	customers	with	curbside	drop-off	at	both	terminals.

Free	Cell	Phone	Waiting	Lot

Take	advantage	of	the	FREE	Cell	Phone	Waiting	Lot	located	one	block	off	410	at	the	corner	of
Airport	Blvd.	and	Northern	Blvd.	When	your	passengers	arrives,	it's	a	short	drive	to	the	terminals
for	curbside	pick-up.

Cell	Phone	Waiting	Lot	features:

Free	Wifi	Connection

Flight	Boards

Vehicles	must	be	attended	at	all	times	

79	spaces	available	for	use	24	hours	a	day

Top	5	Travel	from	SAT

The	busy	summer	travel	season	is	here!		With	the	increased	passenger	traffic	and	parking
improvements	and	changes	occurring,	SAT	recommends	travelers	follow	these	tips	to	ensure	a
pleasant	travel	experience.

#1:		Arrive	Early:	The	most	important	thing	that	travelers	can	do	to	ensure	a	stress-free	travel
experience	is	to	arrive	early.		The	extra	time	allows	travelers	time	to	park	their	vehicle,	take	the
shuttle,	check-in,	and	process	through	security	without	having	to	stress	about	any	detours	life
throws	their	way.		It	is	recommended	that	passengers	arrive	two	hours	before	their	scheduled
flight	for	flights	before	7:30	a.m.	and	90	minutes	for	flights	after	7:30	a.m.	

#2:	Check	Parking	Availability:	Before	leaving	home,	passengers	should	decide	where	they
are	parking	and	check	availability.		Getting	this	information	is	easy.		Simply	visit	sanantonio-
airport.com,	to	review	parking	availability.		

#3:		Pack	with	Security	in	Mind:	To	avoid	the	potential	of	additional	screening,	passengers
should	know	what	is	and	isn't	allowed	in	carry-ons	and	checked	luggage.		Passengers	are
encouraged	to	check	the	prohibited	items	list	on	the	TSA	website	tsa.gov.	

#4:	Use	the	cell	phone	waiting	lot:	When	picking	up	arriving	passengers,	drivers	can	use	the
Cell	Phone	Waiting	Lot	to	wait	for	the	arrival	of	their	passenger.		This	parking	lot	is	free	of
charge.

#5:	Sign	up	for	Airport	Social	Updates:	Be	in	the	know!		Stay	up	to	date	on	airport	news,
updates	and	projects!		Like	us	on	Facebook	or	follow	us	on	Twitter.
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