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Airport Adds Real-time Parking Availability to Website, Mobile Site

San Antonio, TX — (June 24, 2014) Parking is better than ever at San Antonio International Airport. SAT
has launched a live data feed for parking availability on the airport’s website and mobile site just as the
busy summer travel months kick into gear. By visiting www.sanantonio-airport.com, users can
immediately see the number of parking spaces available for all the parking options and plan accordingly
prior to arriving at airport.

“By offering this service on the website, the guesswork on parking availability is eliminated,” said
Aviation Director Frank R. Miller. “Visitors to the airport have a better experience even before they
enter the airport facility.”

Convenience and an improved parking experience are only part of the benefits. The service also has
environmental benefits as emissions given off by vehicles circling the garage will be lowered and the
service will help eliminate some of the traffic created by drivers looking for parking.

SAT recently transitioned into a new Parking Control System (PRCS) automating and giving customers
the ability process their parking transactions quicker and find parking spaces easier while at the at the
airport. Customer service conveniences added within the last year for parking visitors include:

e Credit Card Only Lanes: Visitors paying by credit card can exit through any unattended lane.
Look for the lanes with Credit/Debit Exit only signs above the lanes. Transactions processed
through this method only take a few seconds and do not require patron signature.

e Ticketless Options: Your Credit card can become your ticket. Insert the same credit card upon
entering and exiting and your transaction is fast and simple. This ticketless method eliminates
having to keep track of a parking ticket while away on travel and assists in reducing wait time at
exit. A benefit of the ticketless option is that waste disposal of the paper parking tickets are
eliminated.
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