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RELEASE 9.0 NOTES  
 

Section 1 – Overview 
 

1.1 Summary 
 

The PRIMELink Helpdesk continues to develop and integrate the latest enhancements and 
fixes to provide improved use of the PRIMELink system. This document provides a brief 
overview regarding the upcoming upgrade that takes effect September 7th, 2015.  

 
Section 2 – Browser Neutrality  

 

2.1 The PRIMELink system will work with the following browsers: Internet Explorer, Google 
Chrome, Apple Safari and Mozilla Firefox. Google Chrome has seen the most positive feedback.  
 

 
 

2.2 Users should clear their browser cache before logging. See the following steps: 
a) Ensure all browser windows are closed 
b) Go to Start > Control Panel 
c) Click Internet Options 
d) On the Internet Properties window, click on General Tab 
e) Click “Delete…” button under Browsing history 
f) Check all boxes and click “Delete” button 
g) Click “Ok” 

 

     
 

2.3 Users using Internet Explorer version 10 or 11 will need to remove “oracleindustry.com” 
from Compatibility View Settings. See the following the steps: 

a) In Internet Explorer, go to Tools > Compatibility View Settings 
b) Select “oracleindustry.com” from Compatibility View list 
c) Click Remove 
d) Click Close 
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Section 3 – New PRIMELink URL 

 
3.1 There is a new URL to access PRIMELink: https://cosaprimelink-unifier.oracleindustry.com. 
We recommend you bookmark or add the link to favorites. Users logging in using the old link 
will get the following error message. 
 

 
 

3.2 Once logged into PRIMELink, users will have to choose an application. The Unifier link will 
launch the PRIMELink system. OIM Identity allows users to change their user information, 
password, challenge questions, and proxies.   
 

 

Click Unifier to open PRIMELink 

Click OIM Identity to change user information such as 
Name, Email, Password, Challenge Questions & Proxies 
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Section 4 – New PRIMELink Password 
 

4.1 The upgrade will require users to change their password to the PRIMELink system. 
Primavera Unifier will send out an email with your temporary password. Below is the sample 
password reset notification email.  
 

 
 

Before logging into the PRIMELink system, you will be prompted to change your password and 
setup challenge questions in the event you forget you password.  
 

 
 

Section 5 – Navigation and Layout 
 
The PRIMELink system has a search bar to navigate to your projects and on-call contracts. To 
use this function, enter a project or contract name in the “Navigate To…” field. Users can still 
drill down by using CoSA tab.  
  

 

All fields are required  
in this section 

Type project or contract name in this field 
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PRIMELink will have some minor changes to the layout. Users will have the same three tabs 
(Home, Company Workspace and CoSA); however, additional tabs can be added to include 
projects or on-call contracts.  See below for additional changes.  
 

 

 
 
Section 6 – References 

 
 

6.1 Questions & Assistance Contact 
  
6.2 Additional documentation will be provided by email in the future and also available on our 
website.  

 

PRIMELink Helpdesk 
Phone: 210‐207‐2019 
Email: primelink@sanantonio.gov 
Website: http://www.sanantonio.gov/TCI/CurrentVendorResources/COSAPrimeLink.aspx 

 
 

Click icon to go back  
to the Home tab 

Click on name for 
Preferences and Proxy 

Click on Star for  
Bookmarks 

New Email Address 
for Project Mailbox 

Click on “+” 
to add tabs 
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