Community Survey on Emergency Planning for People with Disabilities

Q1 1lam a:

Answered: 20  Skipped: 0

Person with a
disability

Family member,
caregiver or...

Staff at an
organization...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Person with a disability 30.00%

Family member, caregiver or guardian of a person with a disability 15.00%

Staff at an organization serving people with disabilities 35.00%

Other (please specify) 20.00%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 not answered 4/23/2018 1:38 PM
2 Senior citizen 4/3/2018 8:47 AM
3 Family 4/2/2018 3:57 PM
4 no disability 3/21/2018 3:06 PM

11747



Community Survey on Emergency Planning for People with Disabilities

Q2 What do you consider your (or the person on whose behalf you are
answering for) primary disability?

Answered: 20  Skipped: 0

Autism Spectrum

Chronic
Illness (an...
Hearing loss
or hard of...

Deafness

Vision loss or
low vision

Intellectual
or coghnitive

Learning

Mobility or
physical

Speech or
language

Neurological

(examples...
Mental Health l
I do not have
a disability
Other (please
specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Autism Spectrum 0.00%
Chronic lliness (an example diabetes) 10.00%
Hearing loss or hard of hearing 5.00%
Deafness 5.00%
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Vision loss or low vision

Blindness

Intellectual or cognitive

Learning

Mobility or physical

Speech or language

Neurological (examples include Parkinson's or Alzheimer's)
Mental Health

| do not have a disability

Other (please specify)

TOTAL

# OTHER (PLEASE SPECIFY)

1 chronic illness, vision loss, mobility, neurological

2 heart condition, mental health, and other issues/elderly

3 /47

10.00% 2
20.00% 4
10.00% 2
0.00% 0
10.00% 2
0.00% 0
0.00% 0
5.00% 1
15.00% 3
10.00% 2

20

DATE

4/23/2018 1:13 PM
3/31/2018 9:31 PM



ANSWER CHOICES

Yes

No
TOTAL

Community Survey on Emergency Planning for People with Disabilities

Q3 | have a service animal

Answered: 19  Skipped: 1

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
5.26% 1
94.74% 18

19

4147



ANSWER CHOICES

Yes

No
TOTAL

Community Survey on Emergency Planning for People with Disabilities

Q4 | have an emotional support animal

Answered: 18  Skipped: 2

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
0.00% 0
100.00% 18

18

5147
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Q5 Rate your overall comfort level when thinking of a general emergency

or disaster

Answered: 20  Skipped: 0

Extremely
anxious or...

Somewhat
anxious or...

Somewhat
comfortable

Extremely
comfortable

Unsure, |
haven't give...

0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES
Extremely anxious or fearful
Somewhat anxious or worried
Somewhat comfortable
Extremely comfortable

Unsure, | haven't given any thought to this

TOTAL

6 /47

70%

80%

90% 100%

RESPONSES
25.00%

55.00%
5.00%
5.00%

10.00%

11

20
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Q6 What type of community wide emergencies or disasters situations

concern you the most? Check the three that are most concerning to you.

Answered: 20  Skipped: 0

Flood

Hazardous
material...

Household fire

Wildfire

Public health
emergency (a...

Severe weather
event (examp...

Power outages

Extreme heat
or cold

Terrorism

None concern me

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70%

ANSWER CHOICES
Flood

Hazardous material incident (an example is a chemical spill)

Household fire

Wildfire

Public health emergency (an example is a flu epidemic)

Severe weather event (examples are tornadoes, thunderstorms, ice storms)
Power outages

Extreme heat or cold

Terrorism

7147

80%

90% 100%

RESPONSES
50.00%

5.00%

55.00%
10.00%
25.00%
75.00%
35.00%
15.00%

30.00%

10

11
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None concern me 5.00%

Other (please specify) 10.00%

Total Respondents: 20

# OTHER (PLEASE SPECIFY) DATE

1 violent community threat 3/31/2018 9:31 PM
2 mass shootings 3/21/2018 3:38 PM

8147
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Q7 What steps have you taken to prepare for an emergency that might
occur in our community?

Answered: 19 Skipped: 1

Collected
information ...

Discussed
preparing fo...

Taken a class
or training ...

Visited
government...
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Created an
emergency...

Created an
emergency...

Assembled an
emergency...

Assembled an
emergency...
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Learned how to
turn off the...

Created an
information...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Unsure how to do it . Have notdone [[@ Plantodo [ In process

[ Have already done
UNSURE HAVE PLAN IN HAVE TOTAL
HOWTO NOT TODO PROCESS ALREADY
DOIT DONE DONE
Collected information on how to prepare 10.53%  31.58% 5.26% 26.32% 26.32%
2 6 1 5 5 19
Discussed preparing for emergencies with my family or household 11.76%  23.53% 29.41% 11.76% 23.53%
2 4 5 2 4 17
Taken a class or training on preparing for emergencies 5.56% 44.44% 16.67% 5.56% 27.78%
1 8 3 1 5 18
Visited government website for information on emergency 11.11%  44.44% 5.56% 5.56% 33.33%
preparedness in our community 2 8 1 1 6 18
Created an emergency evacuation plan for my home 5.26% 36.84% 15.79% 21.05% 21.05%
1 7 3 4 4 19
Created an emergency evacuation plan for my work 5.88% 2941% 11.76% 17.65% 35.29%
1 5 2 3 6 17
Assembled an emergency supply kit for my household 5.56% 55.56% 16.67% 16.67% 5.56%
1 10 3 3 1 18
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Assembled an emergency supply kit for service animals or pets

Learned how to turn off the utilities

Created an information card that includes contact information for
family and friends, medications, equipment needs and special
instructions for communication, mobility, and remembering or
understanding others

11.76%

2

11.76%

2

5.88%

12 /47

1

52.94%
9

35.29%
6

41.18%
7

23.53%
4

17.65%
3

29.41%
5

5.88%
1

11.76%
2

5.88%
1

5.88%
1

23.53%
4

17.65%
3

17

17

17
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Q8 Would you agree or disagree with the following statements?

Answered: 20  Skipped: 0

| feel
prepared for...

| am familiar
with the San...

| am familiar
with emergen...

| can easily
find up to d...
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| can easily
find...

| can easily
find...

40%

0% 10% 20% 30%
[ strongly Agree [ Agree
[ strongly Disagree
STRONGLY
AGREE
| feel prepared for an emergency or natural 0.00%
disaster 0
| am familiar with the San Antonio Office of 5.26%
Emergency Management's website 1
| am familiar with emergency terms such as 26.32%
shelter in place, evacuate, warning and watches 5
| can easily find up to date information during an 15.00%
emergency 3
| can easily find information in a language | 20.00%
understand during an emergency situation 4
| can easily find information in a format | 15.00%
understand during an emergency situation 3

50%

Neither Agree or Disagree

AGREE

36.84%
7

10.53%
2

57.89%
11

55.00%
11
60.00%
12

55.00%
11

14 | 47

60% 70% 80% 90% 100%
[ Disagree
NEITHER DISAGREE
AGREE OR
DISAGREE
15.79% 31.58%
3 6
21.05% 52.63%
4 10
5.26% 5.26%
1 1
10.00% 15.00%
2 3
5.00% 10.00%
1 2
15.00% 10.00%
3 2

STRONGLY
DISAGREE

15.79%
3

10.53%
2

5.26%
1

5.00%
1

5.00%

5.00%

TOTAL

19

19

19

20

20

20
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Q9 What sources do you use to find information about the City of San

Antonio programs and services?

Answered: 20  Skipped: 0

Local media
(T.v.,...

City of San
Antonio website

City of San
Antonio soci...

Word of mouth

Another agency

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

Local media (T.V., Newspaper, Magazines)

City of San Antonio website

City of San Antonio social media (Facebook, Twitter, Linkedin)
Word of mouth

Another agency

Other (please specify)
TOTAL

# OTHER (PLEASE SPECIFY)

1 Local media, City of San Antonio social media
senior center
local media, word of mouth, NOA (other agency), text/phone

local media and word of mouth

a A W0 N

Deaf Link company

15/ 47

RESPONSES
40.00%

25.00%
5.00%
5.00%
0.00%

25.00%

DATE

4/23/2018 1:38 PM
4/23/2018 1:28 PM
4/23/2018 1:13 PM
4/12/2018 9:52 AM
4/2/2018 3:57 PM

20
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Q10 How do you (or the person you are answering on behalf of) receive
information about emergencies or disasters in our area? Check all that

apply.

Answered: 20  Skipped: 0

English
language...

Spanish
language...

English
language radio

Spanish
language radio

The City of
San Antonio'...

The City of
San Antonio'...

Landline
telephone

Cell phone
Texts

Email

Neighbor,
friend or...
Unsure
Other (please
specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
English language television 80.00% 16
Spanish language television 15.00%
English language radio 40.00%
Spanish language radio 10.00%
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The City of San Antonio's social media (Facebook, Twitter)
The City of San Antonio's website

Landline telephone

Cell phone

Texts

Email

Neighbor, friend or family member

Unsure

Other (please specify)
Total Respondents: 20

# OTHER (PLEASE SPECIFY)

1 sometimes text is old if it slips as | open | lose the message
2 Facebook news stations

3 No, he need ASL

17 1 47

35.00%
20.00%
20.00%
70.00%
55.00%
20.00%
30.00%
0.00%

15.00%

DATE
4/23/2018 1:13 PM

4/3/2018 11:36 AM
4/2/2018 3:57 PM

14

11
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Q11 What factors during emergencies affect how well you (or the person
on whose behalf you are answering for) can communicate and receive

© oo N o g A W N

-
o

11

12
13
14
15

16
17

information?

Answered: 17  Skipped: 3

RESPONSES

power

Power dependent for most update info. No computer. Physical problems.
The clarity and specificity of the information.

Not sure how to answer this question.

No access to cell or computer devices

Lack of vision

Availability to power

No fake news

ASL

Having phones charged, also getting help. In my own household | have 9 animals, and then |
would have to somehow make sure my elderly mother is ok who lives 10 miles away, and does not
have transportation, and has several health issues.

At home, if power or internet go out, | am cut off because cell phone can't get data signal and |
stopped cable TV service to save money

television
charged cell phones
Stress and misinterpretation of his behavior and capabilities

Many IDD clients are not able to read or communicate. Their receptive language skills can also be
severely impaired. The ability to communicate and receive/understand critical information can be
very challenging.

Electricity and cell phone service

Time when they occur

18 /47

DATE
4/23/2018 1:28 PM

4/23/2018 1:13 PM
4/12/2018 9:52 AM
4/5/2018 4:09 PM
4/4/2018 11:47 PM
4/4/2018 1:33 PM
4/3/2018 11:36 AM
4/3/2018 8:47 AM
4/2/2018 3:57 PM
3/31/2018 9:31 PM

3/30/2018 8:00 PM

3/21/2018 3:38 PM
3/21/2018 3:06 PM
3/21/2018 1:32 PM
3/20/2018 10:56 AM

3/16/2018 8:01 PM
3/16/2018 3:39 PM
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Q12 Have you (or the person on whose behalf you are answering for) let
emergency management personnel know you have a special need that
may impact your ability to shelter in place, evacuate or communicate with
emergency personnel?

Yes, lam
signed up...

Yes, lam
signed up...

No

Unsure

0%

ANSWER CHOICES

Yes, | am signed up through AlertSA

Yes, | am signed up through STEAR-the State of Texas Emergency Assistance Registry

No

Unsure

TOTAL

10%

20%

Answered: 19

30%

40% 50%

19 /47

Skipped: 1

60%

70%

80%

90% 100%

RESPONSES

10.53% 2
0.00% 0
73.68% 14
15.79% 3

19



Community Survey on Emergency Planning for People with Disabilities

Q13 If an emergency or natural disaster impacted San Antonio knocking
out electricity and running water, would your household be able to
manage on its own for at least three days?

ANSWER CHOICES

Yes
No

Unsure

TOTAL

Answered: 20  Skipped: 0

Yes

Unsure
0% 10% 20% 30% 40% 50% 60% 70% 80%
RESPONSES
15.00%

45.00%

40.00%

20/ 47

90% 100%

20
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Q14 Are you able to evacuate your home within 15 minutes?

Answered: 20  Skipped: 0

1 would be
able to...

| would need
to wait for...
| would not
evacuate
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
I would be able to evacuate independently within 15 min 70.00%
| would need to wait for assistance 30.00%
| would not evacuate 0.00%

TOTAL

21147

14

20



Community Survey on Emergency Planning for People with Disabilities

Q15 Overall, how would you rate the difficulty of evacuating your home?

Answered: 19

Extremely
difficult

Somewhat
difficult

Not difficult

Impossible, |
cannot evacuate

0% 10% 20% 30%

ANSWER CHOICES

Extremely difficult
Somewhat difficult
Not difficult

Impossible, | cannot evacuate

TOTAL

40% 50%

22 [ 47

Skipped: 1

60%

70%

80% 90% 100%

RESPONSES
5.26%

31.58%
63.16%

0.00%

12

19
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Q16 What might prevent you from leaving your home if there was an
evacuation order? Please select all that apply.

Answered: 20  Skipped: 0

Unable to take
my service...

Unable to take
my livestock...

My
family/house...

Need to stay
and protect...

Lack of money

No|
transportation,

No wheelchair
accessible...

Unable to take
mobility...

Worried about
the traffic

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Unable to take my service animal or pet 25.00%
Unable to take my livestock (horses and cattle) 5.00%
My family/household will not leave 0.00%
Need to stay and protect property 15.00%
Lack of money 20.00%
No transportation 30.00%
No wheelchair accessible transportation 0.00%
Unable to take mobility devices, assistive technology or medical equipment 5.00%
Worried about the traffic 15.00%
Other (please specify) 20.00%

23 /47
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Total Respondents: 20

# OTHER (PLEASE SPECIFY) DATE

1 Nothing 4/3/2018 8:47 AM
2 Would not know because needs ASL info 4/2/2018 3:57 PM
3 | could get out of the house but no transportation to leave the neighborhood. 3/30/2018 8:00 PM
4 not an issue 3/21/2018 1:32 PM

24 | 47
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Q17 If you were to evacuate, where would you most likely stay? Please
select the best answer.

Answered: 20  Skipped: 0

Shelter or
evacuation...
Home of
friends or...

Hotel/Motel

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Shelter or evacuation center 15.00%

Home of friends or family 50.00%

Hotel/Motel 5.00%

Unsure 25.00%

Other (please specify) 5.00%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 Home of friends/family, hotel/motel 4/23/2018 1:38 PM

2547
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Q18 What type of assistance might you (or the person you are answering
on behalf of) need when staying in a shelter? This would be similar to
assistance you need at home.

Answered: 20  Skipped: 0

Personal care
(such as...

Transferring
(such as mov...

Mobility
devices (suc...

Walking

Motor tasks
such as...

Household
chores (such...

Behavioral
support (suc...

Remembering
information...

Aids for daily
living (such...

Captioned,
amplified or...

Sign language
interpreter ...

Communication
device (such...

Hearing Aids
Magnifiers

None

Other (please
specify)

o

%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Personal care (such as bathing, grooming, getting dressed)
Transferring (such as moving from bed to wheelchair)

Mobility devices (such as wheelchairs or walkers)

Walking

Motor tasks such as grasping and moving items

Household chores (such as laundry or preparing medicine)
Behavioral support (such as needing a quiet room)
Remembering information (such as when to take medicine)
Aids for daily living (such as adapted utensils or a shower chair)
Captioned, amplified or large button telephone

Sign language interpreter or Video Relay Service
Communication device (such as a picture or letter communication board)
Hearing Aids

Magnifiers

None

Other (please specify)
Total Respondents: 20

# OTHER (PLEASE SPECIFY)
1 crutches
2 orientation and guidance assistance

27 1 47

RESPONSES
15.00%

5.00%

10.00%
15.00%
15.00%
20.00%
15.00%
15.00%
15.00%
15.00%
10.00%
0.00%

5.00%

20.00%
40.00%

10.00%

DATE
4/23/2018 1:13 PM
4/12/2018 9:52 AM
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Q19 What type of auxiliary aid or service will you need when
communicating with city staff?

Answered: 19  Skipped: 1

American Sign
Language...
Assisted
Listening...

Large print
material

Braille
material

Closed
captioning

Picture
communicatio...

Plain language
material

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

American Sign Language interpreter 10.53%

Assisted Listening System/Pocket talker 0.00%

Large print material 26.32%

Braille material 10.53%

Closed captioning 0.00%

Picture communication board 0.00%

Plain language material 21.05%

Other (please specify) 31.58%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 none 4/23/2018 1:28 PM

2 large print; use pen as stylis, OLD phone keys stick-may get 3 d's when | want 1 e. Hand cramp-4 4/23/2018 1:13 PM
surgeries on hand

3 Assisted listening system/pocket talker and Braille material 4/12/2018 9:52 AM

4 Nothing 4/3/2018 8:47 AM

28 /47
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Large print helps but not essential 3/30/2018 8:00 PM
none 3/21/2018 3:06 PM

29 /47
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Q20 What are three major challenges you will face during an emergency
event?

Answered: 18  Skipped: 2

RESPONSES DATE

care of my pets and property, use of my car. 4/23/2018 1:38 PM
? 4/23/2018 1:28 PM
quick exit impossible, if | take all | need to get by 4/23/2018 1:13 PM

A. RECEIVING CLEAR AND SPECIFIC INFORMATION IN TIMELY MANNER. B. RECEIVING 4/12/2018 9:52 AM
ASSISTANCE TO EVACUATE IF IT IS NECESSARY C. RECEIVING GUIDANCE ASSISTANCE

AND ORIENTATION AT EMERGENCY SHELTER IF TAKEN THERE.
transportation navigating 4/5/2018 4:09 PM

Funds medications fuel 4/4/2018 11:47 PM

1. taking guide dog 4/4/2018 1:33 PM

Money to leave 4/3/2018 11:36 AM
Nothing 4/3/2018 8:47 AM

Get all info in ASL and be sure to have my back up battery for cell. 4/2/2018 3:57 PM

getting alerted, getting out (transportation), knowing to leave 3/31/2018 9:31 PM

Getting information because phone may have trouble getting data Transportation out of 3/30/2018 8:00 PM
neighborhood Need eyeglasses and/or particular kind of contacts and sunglasses if | did not have

time to take them with me in evacuation.

13
14
15
16
17
18

accessible roads without construction

run out of gas, money, places to go

Not sure

getting everyone to safety keeping everyone calm communicating with families

Transportation to leave, water and electrcity

financial loss, communication, access to medications

30/47

3/21/2018 3:38 PM
3/21/2018 3:06 PM
3/21/2018 1:32 PM
3/20/2018 10:56 AM
3/16/2018 8:01 PM
3/16/2018 3:39 PM
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Q21 What factors during emergencies affect how well you (or the person
on whose behalf you are answering) can maintain your health?

Answered: 18  Skipped: 2

# RESPONSES DATE
1 take my meds, stay clean, keep my car. 4/23/2018 1:38 PM
2 adequate supply of meds 4/23/2018 1:28 PM
3 medications, moving, dressing, walking 4/23/2018 1:13 PM
4 UNCLEAR ABOUT INTENT OF QUESTION 4/12/2018 9:52 AM
5 needing access to medication 4/5/2018 4:09 PM
6 Access to meds 4/4/2018 11:47 PM
7 none 4/4/2018 1:33 PM
8 None 4/3/2018 11:36 AM
9 Eat meals on time 4/3/2018 8:47 AM
10 Communication, food and water 4/2/2018 3:57 PM
11 Getting reassurance, getting medication, getting mental help. 3/31/2018 9:31 PM
12 Need to figure out how to overcome the shock and stress Need a daily medicine preventing 3/30/2018 8:00 PM
migraines if | didn't have time to take it in evacuation.
13 fresh fruit and vegetables, potable water 3/21/2018 3:38 PM
14 RX, water, food 3/21/2018 3:06 PM
15 no health risks 3/21/2018 1:32 PM
16 depending on how quickly an emergency occurs, we may not have time to grab meds or other 3/20/2018 10:56 AM
necessary equipment
17 Access to drinking water 3/16/2018 8:01 PM
18 specialty medications, doctors visits, stress worsens conditions, 3/16/2018 3:39 PM

31747
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Q22 During an emergency, what factors affect how well you (or the

person on whose behalf you are answering) can maintain independence

and livelihood?

Answered: 17  Skipped: 3

RESPONSES

stay in contact with family and friends.

same as q21; adequate supply of meds

s.s. 82 years old

UNCLEAR ABOUT WHAT INFORMATION IS BEING REQUESTED
needing mobility device (white cane)

Food money transportation

not having dog

None

Nothing

Communication, food, water, transportation (bus) and place to stay

Needs help, so not alot. Factors include transportation, understanding the extent of an emergency,
safety reassurance.

May need to obtain replacement clothing for work, need to arrange for transportation to work if not
in VIA service area.

fear of other family members safety
money

not sure

Being able to get to work

lose your job, not earning money, lose savings to replace damaged items,

32 /47

DATE
4/23/2018 1:38 PM

4/23/2018 1:28 PM
4/23/2018 1:13 PM
4/12/2018 9:52 AM
4/5/2018 4:09 PM
4/4/2018 11:47 PM
4/4/2018 1:33 PM
4/3/2018 11:36 AM
4/3/2018 8:47 AM
4/2/2018 3:57 PM
3/31/2018 9:31 PM

3/30/2018 8:00 PM

3/21/2018 3:38 PM
3/21/2018 3:06 PM
3/21/2018 1:32 PM
3/16/2018 8:01 PM
3/16/2018 3:39 PM
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Q23 What factors during emergencies affect how well you (or the person
on whose behalf you are answering) can access important support or
services?

Answered: 18  Skipped: 2

# RESPONSES DATE

1 try to stay in contact with the outside and people. 4/23/2018 1:38 PM
2 power 4/23/2018 1:28 PM
3 how wide spread of emergency. my friends, family & neighbors may be in same boat. 4/23/2018 1:13 PM
4 OFFER SOME EXAMPLES HERE 4/12/2018 9:52 AM
5 transportation 4/5/2018 4:09 PM
6 Internet services WiFi 4/4/2018 11:47 PM
7 | don't know 4/4/2018 1:33 PM
8 Power 4/3/2018 11:36 AM
9 Nothing 4/3/2018 8:47 AM
10 ASL 4/2/2018 3:57 PM
11 Financial support 3/31/2018 9:31 PM
12 Not sure if this affects me. 3/30/2018 8:00 PM
13 anxiety 3/21/2018 3:38 PM
14 communication lines 3/21/2018 3:06 PM
15 cell or internet service 3/21/2018 1:32 PM
16 same answer as above 3/20/2018 10:56 AM
17 Access to cellphone, computer and Internet 3/16/2018 8:01 PM
18 no phone or internet, people providing those services also affected 3/16/2018 3:39 PM
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Q24 Overall, how would you rate the access to information about City
programs and services for people with disabilities?

Answered: 18  Skipped: 2

Very
accessible f...

Accessible for
people with...

Somewhat
accessible f...

Limited
accessibilit...

Not accessible
for people w...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very accessible for people with disabilities 0.00% 0
Accessible for people with disabilities 33.33% 6
Somewhat accessible for people with disabilities 38.89% 7
Limited accessibility for people with disabilities 16.67% 3
Not accessible for people with disabilities 11.11% 2
TOTAL 18
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Q25 Overall, how would you rate the access to information on emergency

planning and preparedness for people with disabilities?

Answered: 16  Skipped: 4

Very
accessible f...

Accessible for
people with...

Somewhat
accessible f...

Limited
accessibilit...

Not accessible

to people wi...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Very accessible for people with disabilites 0.00% 0
Accessible for people with disabilites 18.75% 3
Somewhat accessible for people with disabilities 43.75% 7
Limited accessibility for people with disabilities 25.00% 4
Not accessible to people with disabilites 12.50% 2

TOTAL

16
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Q26 Overall, how would you rate the access to emergency alerts and
notification for people with disabilities?

Very
accessible f...
Accessible for
people with...

Somewhat
accessible f...

Answered: 19  Skipped: 1

Limited
accessibilit...

Not accessible

to people wi...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Very accessible for people with disabilities 5.26% 1
Accessible for people with disabilities 36.84% 7
Somewhat accessible for people with disabilities 31.58% 6
Limited accessibility for people with disabilites 10.53% 2
Not accessible to people with disabilities 15.79% 3

TOTAL 19
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Q27 With regards to emergency planning and events, what can the City
of San Antonio do differently to address the needs of people with

© 0o N o O

11
12
13
14
15

16
17

18

disabilities?

Answered: 18  Skipped: 2

RESPONSES
?
| don't even know what is available for people with money.

Work with local blind organizations to help in reaching out to the local blind community to host
emergency ready events.

A. IMPROVE AND EXPAND ALERT SA INFORMATION DATABASE TO INCLUDE NEEDED
NOTIFICATION PROCEDURE AND/OR EVACUATION ASSISTANCE INFORMATION B.
PROVIDE DISABILITY SENSITIVITY TRAINING TO ALL FIRST RESPONDERS AND TO RED
CROSS VOLUNTEERS C. COORDINATE PUBLIC AND VOLUNTEER TRANSPORTATION
SERVICES TO ASSIST IN EVACUATION D. OBTAIN COMMITMENTS FROM TV AND CABLE
BROADCASTERS TO PROVIDE EMERGENCY ANNOUNCEMENTS BOTH IN AUDIO AND
VIDEO FORMATS E. WORK WITH NEIGHBORHOOD AND HOME OWNER ASSOCIATIONS TO
ESTABLISH “BUDDY ASSISTANCE” PROGRAMS FOR RESIDENTS WITH DISABILITIES F.
WORK WITH EMPLOYERS TO ENSURE THAT ANY EMERGENCY EVACUATION
ANNOUNCEMENTS CAN BE CLEARLY UNDERSTOOD BY BLIND AND DEAF EMPLOYEES

being accessible
Schedule more frequently
im not sure

Unknown

None

Work with the companies that specialize in making emergency stuff accessible to those who need
it desperately

More training including through medical locations.

Not sure

icon board to access different signs of distress, help or need
Encourage and educate

Continue to engage and more widely disseminate information about community events - especially
through the school districts

Find a way to make sure that everyone who needs to be evacuated is accounted for.

Construct an accurate database of San Antonians with disabilities and their contact/reach
information.

respond to ADA claims faster

37147

DATE
4/23/2018 1:28 PM

4/23/2018 1:13 PM
4/12/2018 10:07 AM

4/12/2018 9:52 AM

4/5/2018 4:09 PM
4/4/2018 11:47 PM
4/4/2018 1:33 PM
4/3/2018 11:36 AM
4/3/2018 8:47 AM
4/2/2018 3:57 PM

3/31/2018 9:31 PM
3/30/2018 8:00 PM
3/21/2018 3:38 PM
3/21/2018 3:06 PM
3/21/2018 1:32 PM

3/20/2018 10:56 AM
3/16/2018 8:01 PM

3/16/2018 3:39 PM



Community Survey on Emergency Planning for People with Disabilities

Q28 Is there anything else you would like us to know about your answers
or emergency planning for people with disabilities?

© O N O O,

10

11
12
13
14
15

16

Answered: 16  Skipped: 4

RESPONSES
g14: wrote in- can try q16: circled pet
? q24: wrote in- don't know q25: wrote in- don't know

Even now | thank God for what | can do. Took it for granted that | would work until 70-72-before
accident. | try to do something for others as often as | can. There must be a reason | am here.
*Q7-wrote in may not be able to execute emergency plan for home Q13 wrote in always have
water 2-3 gallons Q14 wrote in depends on where | am and if | can open window near a door/no
damagel/yes *q24-wrote in can't afford *Q25 wrote in need money to have devices, be online, have
cable, etc. Q16 wrote in need money to buy info. It's not free.

INVOLVE PEOPLE WITH DISABILITIES IN ANY TRAINING EXERCISES CONDUCTED SO
THAT FIRST RESPONDERS AND VOLUNTEERS HAVE ACTUAL EXPERIENCE INTERACTING
WITH PERSONS WITH DISABILITIES.

none
Need registered volunteers and training
no
No
No

That they pay taxes just like everyone else and it's sad that the city is just now dragging
themselves to the table to give them something that has always been their right to have.

What updates and changes are in place.
No

yes, more 1:1 assistance with survey

no

My answers may not reflect the needs of an individual with mobility or other health impairments.
My child is cognitively impaired.

Thanks for focusing on this issue
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DATE

4/23/2018 1:38 PM
4/23/2018 1:28 PM
4/23/2018 1:13 PM

4/12/2018 9:52 AM

4/5/2018 4:09 PM
4/4/2018 11:47 PM
4/4/2018 1:33 PM
4/3/2018 11:36 AM
4/3/2018 8:47 AM
4/2/2018 3:57 PM

3/31/2018 9:31 PM
3/30/2018 8:00 PM
3/21/2018 3:38 PM
3/21/2018 3:06 PM
3/21/2018 1:32 PM

3/16/2018 8:01 PM
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Community Survey on Emergency Planning for People with Disabilities

Q29 What is the zip code where you live?

RESPONSES
78218

78247
78233
78217
78213
78224
78232
78223
78247
78224
El Santo Way, 78233
78216
78216
78201
78254
78233
78249
78209
78210

Answered: 19
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DATE
4/23/2018 1:38 PM

4/23/2018 1:28 PM
4/23/2018 1:13 PM
4/12/2018 9:52 AM
4/5/2018 4:09 PM
4/4/2018 11:47 PM
4/4/2018 1:33 PM
4/3/2018 2:12 PM
4/3/2018 11:36 AM
4/3/2018 8:47 AM
4/2/2018 3:57 PM
3/31/2018 9:31 PM
3/30/2018 8:00 PM
3/21/2018 3:38 PM
3/21/2018 3:06 PM
3/21/2018 1:32 PM
3/20/2018 10:56 AM
3/16/2018 8:01 PM
3/16/2018 3:39 PM
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Q30 What is the zip code where you work? Enter 00000 if you do not
work

Answered: 19  Skipped: 1
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RESPONSES DATE

00000 4/23/2018 1:38 PM
00000 4/23/2018 1:28 PM
00000 4/23/2018 1:13 PM
78210 4/12/2018 10:07 AM
00000 4/12/2018 9:52 AM
78229 4/4/2018 11:47 PM
00000 41412018 1:33 PM
78204 4/3/2018 2:12 PM
78229 4/3/2018 11:36 AM
00000 413/2018 8:47 AM

Marriott Riverwalk downtown

4/2/2018 3:57 PM

00000 3/31/2018 9:31 PM
78210 3/30/2018 8:00 PM
78242 3/21/2018 3:38 PM
78242 3/21/2018 3:06 PM
78207 3/21/2018 1:32 PM
78249 3/20/2018 10:56 AM
78210 3/16/2018 8:01 PM
78207 3/16/2018 3:39 PM
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Community Survey on Emergency Planning for People with Disabilities

Q31 Which best describes the types of housing where you (or the person
on whose behalf you are answering for) lives?

Duplex,
triplex,...

Multi-family
building wit...

High rise
building wit...

Mobile or
manufactured...

Recreational
vehicle (RV)

Supported
living or gr...

1 do not have
a permanent...

Other (please
specify)

0% 10%

ANSWER CHOICES

Detached single family home

Duplex, triplex, quadruple home
Multi-family building with 1-6 stories
High rise building with 7 or more stories
Mobile or manufactured home
Recreational vehicle (RV)

Supported living or group home

| do not have a permanent home

Other (please specify)
TOTAL

# OTHER (PLEASE SPECIFY)

There are no responses.

Answered: 20

Detached
single famil...

40%

41/ 47

Skipped: 0

50%

80% 90% 100%

RESPONSES
75.00% 15
0.00% 0
20.00% 4
0.00% 0
0.00% 0
0.00% 0
5.00% 1
0.00% 0
0.00% 0
20
DATE



Community Survey on Emergency Planning for People with Disabilities

Q32 How many persons in each age group, including yourself, are

ANSWER CHOICES
Under age 5

Ages 5-17

Ages 18-30

Ages 31-44

Ages 45-64

Ages 65-79

Ages 80+

# UNDER AGE 5
1 0

# AGES 5-17
1 1

2 2

3 3

4 1

# AGES 18-30
1 0

2 2

# AGES 31-44
1 1

2 2

3 1

4 2

5 0

6 1

# AGES 45-64
1 1

2 1

3 1

4 1

5 1

6 2

7 2

8 2

Answered: 20

42/ 47

currently living in your household?

Skipped: 0

RESPONSES
5.00%

20.00%

10.00%

30.00%

50.00%

30.00%

30.00%

DATE

3/21/2018 1:32 PM
DATE

4/5/2018 4:09 PM

4/4/2018 11:47 PM
4/3/2018 11:36 AM
3/21/2018 1:32 PM

DATE
3/21/2018 1:32 PM

3/16/2018 3:39 PM

DATE
4/12/2018 10:07 AM

4/5/2018 4:09 PM
4/3/2018 2:12 PM
4/3/2018 11:36 AM
3/21/2018 1:32 PM
3/20/2018 10:56 AM

DATE
4/23/2018 1:28 PM

4/12/2018 10:07 AM
4/4/2018 11:47 PM
4/2/2018 3:57 PM
3/30/2018 8:00 PM
3/21/2018 3:38 PM
3/21/2018 3:06 PM
3/21/2018 1:32 PM
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9 1 3/20/2018 10:56 AM
10 1 3/16/2018 8:01 PM
# AGES 65-79 DATE

1 2 4/23/2018 1:28 PM
2 1 4/2/2018 3:57 PM

3 1 3/31/2018 9:31 PM
4 0 3/21/2018 1:32 PM
5 1 3/20/2018 10:56 AM
6 1 3/16/2018 8:01 PM
# AGES 80+ DATE

1 1 4/23/2018 1:38 PM
2 1 4/23/2018 1:13 PM
3 1 4/12/2018 9:52 AM
4 1 4/4/2018 1:33 PM

5 83 4/3/2018 8:47 AM

6 0 3/21/2018 1:32 PM
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ANSWER CHOICES

Male

Female
TOTAL

Community Survey on Emergency Planning for People with Disabilities

Q33 Please indicate your sex

Answered: 20  Skipped: 0

Male

Female

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
30.00% 6
70.00% 14

20
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Community Survey on Emergency Planning for People with Disabilities

Q34 Which of the following best describes your race/ethnicity?

Answered: 18  Skipped: 2

American
Indian or...

Native
Hawaiian or...

Asian or Asian
American

Black or
African...

Hispanic or
Latino

Non-Hispanic
White

2 or more
races/ethnic...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

American Indian or Alaska Native 0.00% 0
Native Hawaiian or other Pacific Islander 0.00% 0
Asian or Asian American 0.00% 0
Black or African American 0.00% 0
Hispanic or Latino 44.44% 8
Non-Hispanic White 50.00% 9
2 or more races/ethnicities 0.00% 0
Other (please specify) 5.56% 1
TOTAL 18
# OTHER (PLEASE SPECIFY) DATE

1 It shouldn’t matter 4/2/2018 3:57 PM
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Q35 Please indicate the primary language spoken in your home

Answered: 20  Skipped: 0

Spanish l

American Sign
Language

Tagalog
Chinese
Arabic

Hindi

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

English 90.00% 18
Spanish 5.00% 1
American Sign Language 0.00% 0
Tagalog 0.00% 0
Chinese 0.00% 0
Arabic 0.00% 0
Hindi 0.00% 0
Other (please specify) 5.00% 1
TOTAL cal
# OTHER (PLEASE SPECIFY) DATE

1 ASL 4/2/2018 3:57 PM
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Q36 Please indicate the primary language written in your household.

Answered: 20  Skipped: 0

Spanish l

American Sign
Language

Tagalog
Chinese
Arabic

Hindi

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

English 90.00%

Spanish 5.00%

American Sign Language 0.00%

Tagalog 0.00%

Chinese 0.00%

Arabic 0.00%

Hindi 0.00%

Other (please specify) 5.00%

TOTAL

# OTHER (PLEASE SPECIFY) DATE
1 Stupid question, ASL is not written 4/2/2018 3:57 PM
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