Managing Your CoSA Password

Set and Reset Your CoSA Password

Has your CoSA password expired? Can’t remember your password? No problem, register and
reset it here.

9 Reset Password Sign in

y Reszet your forgotten password
~

User Name:
SAPD Officers Using 2FA:

Do not change your COSA network password on a Password:
CoSA workstation or mobile app, use 2FA Emergency
access procedures provided at 2FA registration on
department laptop with card reader to change your

COSA network password.

COSA User Guide

Log on to: ‘ COSA v

Note: this tool is for your COSA account only.

We are enhancing the security of our systems which requires you
to reset your password. If you have any concerns please call the
Help Desk 7-8888

Please note, this tool does NOT work for the systems listed below. Call the IT Service Desk at
(210) 207-8888 for help with the following:

Accela (BuildSA

AFR

C1SA (Point of Sale or ActiveNet)
Granicus

Hansen

LDAP

Mainframe

RMS

SAP

VisiNet


https://adselfservice.sanantonio.gov:9251/showLogin.cc
https://adselfservice.sanantonio.gov:9251/showLogin.cc

