
 

and Improved! 

Beginning December 30th, 2016, 
City employees participating in the  
Virgin Pulse program will experience an enhanced online platform & mobile app.  
Notable changes include a new look & feel, new & more engaging ways to earn 
points, a new mobile app, an individually customized user experience, and a new 
Wellness events calendar.  The migration schedule is as follows: 
 

December 9-30: During the migration process, no new users will be able to register for 
the Virgin Pulse program for the three week period leading into the start of the new     
platform on Friday, December 30th. 
 

December 28: To ensure credit is received for activity in the 4th quarter of the year, users 
will need to upload their steps by midnight on Wednesday, December 28th. 
 

December 29: The program will not be accessible in any capacity on Thursday, December 
29th. 
 

December 30: The new platform will be fully accessible, both online and via the mobile               
app on Friday, December 30th.  

Virgin Pulse 2.0:  

(210) 207-WELL  wellness@sanantonio.gov 
BATHROOM BANTER 

Education Sessions:  
“Healthy Holidays” Cooking Demo  

San Antonio Food Bank 
12/8 3:15 p.m. – 4:00 p.m. 

Pre-K 4 SA South Education Center 
“Holidaze: Enjoy the Holidays & Minimize Holiday Stress” 

Patti Ricker, Deer Oaks EAP 
12/13 11:30 a.m. – 12:30 p.m. 

Municipal Plaza Building, Mezzanine  

Questions?  
Employee Wellness:  
210-207-WELL 
wellness@sanantonio.gov   

Virgin Pulse:  
866-852-6898 
 support@virginpulse.com  Join Today: join.virginpulse.com/cityofsanantonio 

 
 


