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EMC NEWS 

A s of January 
1, 2017, we have three new benefits vendors—Blue Cross and Blue Shield 
of Texas (BCBSTX), CVS/caremark, and HSA Bank. BCBSTX and CVS/
caremark are now processing our medical and pharmacy claims and HSA 
Bank is the administrator of our flexible spending and health savings       
accounts. By now, you should have received your new medical care I.D. 
cards from BCBSTX; remember this card can be used for medical and    
pharmacy services. Whether you enrolled in the Consumer Choice plan and 
are eligible for a Health Savings Account (HSA), or enrolled in the New    
Value plan and elected to have a Health Care Flexible Spending Account 
(FSA), you should have also received your new debit card in the mail.  

Below are just a few important items to keep in mind:  

 If you haven’t already, please register with both member services   
websites offered by BCBSTX and CVS/caremark. These sites are great 
resources for locating health care providers and managing your claims. 
To register, simply use the information on the back of your medical/
pharmacy I.D. card. For BCBSTX, visit https://www.bcbstx.com/ and 
click the login tab and register. For CVS/caremark, visit goo.gl/UcChSY.  
You will also need to provide your health care providers and pharmacy 
with your new member identification number. 

 Use It or Lose It—Do not forget, the deadline to spend the dollars in 
your 2016 Health Care Flexible Spending Account (FSA) is fast            
approaching—March 15. All claims for reimbursement must be filed by 
March 31.The rule is “use it or lose it,” and you do not want to lose it.  

 Due to IRS guidelines, those of you with a Health Care FSA, will be    
required to submit a receipt of your health care expense if you use your 
FSA card to pay for an item or service that is more than the New Value 
co-pay. This is required by the IRS to verify that the purchase you made 
using your FSA was for a qualified medical expense; HSA Bank performs 
this task on behalf of the City. HSA Bank will notify you when             
verification is necessary, so be sure to keep all your medical-related 
receipts and respond as quickly as possible to avoid a hold on your 
FSA debit card. 

 For those of you with an HSA, The City will pay the $2 monthly HSA  
Service Fee (monthly account maintenance fee for not maintaining a 
$3,000 balance). You are responsible for all other service fees            
associated with your account. When using your HSA debit card,         
remember to select the credit (not debit) option to avoid paying the $2 
ATM Pin or Point of Sale Pin Use Fee.  

 

If you have any questions about your benefits or our new vendors, please 
contact Human Resources Customer Service at 207-8705 or your              
department’s Employee Relations team.  

Elections for Mayor 

and City Council            

Representatives are 

on May 6. Residents will also have the           

opportunity to vote for the $850 million 

General Obligation Bond program. This 

Bond includes six propositions that   

support improvements to streets,   

bridges, and sidewalks; drainage and 

flood control; parks, recreation and 

open spaces; libraries, museums and 

cultural arts; public safety facilities; and     

neighborhoods. Visit the City’s         

website at http://www.sanantonio.gov/

ElectionsCampaignFinance for a         

candidate listing, important election 

dates, Bond information, and a map of 

early voting locations. 

https://www.bcbstx.com/
https://www.caremark.com/wps/portal/!ut/p/c5/04_SB8K8xLLM9MSSzPy8xBz9CP0os3gnC3NzC-8gw1CXAB8DA08zY1cfD0MXYwMDA6B8pFm8AQ7gaEBAt59Hfm6qfkFuRDkAQrr79Q!!/dl3/d3/L2dJQSEvUUt3QS9ZQnZ3LzZfQjg3NzhLUjFVRFBMMDBJNjNFTEgxRDMwTzE!/
https://www.caremark.com/wps/portal/!ut/p/c5/04_SB8K8xLLM9MSSzPy8xBz9CP0os3gnC3NzC-8gw1CXAB8DA08zY1cfD0MXYwMDA6B8pFm8AQ7gaEBAt59Hfm6qfkFuRDkAQrr79Q!!/dl3/d3/L2dJQSEvUUt3QS9ZQnZ3LzZfQjg3NzhLUjFVRFBMMDBJNjNFTEgxRDMwTzE!/
http://www.sanantonio.gov/ElectionsCampaignFinance
http://www.sanantonio.gov/ElectionsCampaignFinance
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Since the EMC focuses on issues       
affecting all City civilian employees, it 
is important to offer opportunities for 
employees to share their feedback and 
ideas. 

There are many ways for you to be 
heard by the EMC and here are just a 
few: 

Talk to your representative 
Each EEO group has one                   
representative on the EMC. 
 
Email the EMC 
Send your thoughts and concerns to 
EMC@sanantonio.gov. 
 

It is important to note that the EMC    
cannot address issues of individual      
employees. See your Employee        
Relations Business Partner for help 
with individual issues. If your ideas or 
issues impact all employees, please 
reach out to your EMC representative. 

We hope to hear from you soon! 

Name Committee Email Address 

Karen Kuppers Benefits karen.kuppers-alvizo@sanantonio.gov 

Michael Uresti Compensation michael.uresti@sanantonio.gov 

Thomas Gregory Compensation EMC@sanantonio.gov  

Dexter Katzman Compensation dexter.katzman@sanantonio.gov 

Alfred Lira Policy EMC@sanantonio.gov 

Moises Zuniga Policy moises.zuniga@sanantonio.gov 

EMC@Work 
Throughout the year, the EMC subcommittees 
meet and plan on a regular or as-needed basis. 
Here are a few updates: 

 

Benefits Subcommittee 
The Benefits subcommittee will focus the next few meetings on the recent 
transition from UnitedHealthcare to Blue Cross and Blue Shield of Texas. 
Additionally, they will also discuss the current dental services contract that is 
up for bid this year. Should a company other than Delta Dental be awarded this 
contract, this subcommittee will determine the best way to introduce the new 
vendor to employees. 
 

Compensation Subcommittee 
The Compensation subcommittee met in February to begin discussing 
committee goals for the coming year. HR staff provided the new committee 
members with a brief presentation on the City’s pay plan including its history 
and recent changes. At the next meeting the committee will narrow its focus as 
we continue to prepare for the upcoming budget process.  

 If there are specific topics regarding Benefits, Compensation, or Policy that 
you would like any of the committees to discuss, please notify your EMC 
representative. Below please find a list of representatives and the committees 
on which they serve. 

 Lori Steward was appointed Human Resources Director in July 2015. As 
the Human Resources Director, Lori is responsible for all aspects of 
Human Resources, including Employee Benefits, Wellness, Recruitment, 
Civil Service Testing, Affirmative Action, Equal Employment Opportunity,  

 Classification & Compensation, Employee Relations, Municipal Integrity, 
 and Employee Development & Training.  
 

 Lori joined the City of San Antonio in September 2013 as Deputy Human 
 Resources Director working with Police and Fire Collective Bargaining 

issues along with Human Resources Department operational oversight. Prior to joining the City of San Antonio, she worked 29 
years for the City of Phoenix, Arizona in increasingly responsible Human Resources positions including Human Resources 
Officer, Human Resources Supervisor, Deputy Human Resources Director, and Labor Relations Administrator. Lori holds a 
Master of Administration from Northern Arizona University, a Bachelor of Business Administration from the University of 
Arizona, and is a Certified Senior Professional in Human Resources from the International Public Management Association—
HR. 
 

Lori serves on the EMC because she believes in providing employees with the opportunity to actively participate in reviewing, 
discussing, and in some cases revising policies to meet the needs of the City as an employer.  

EMC MEMBER 
EMC MEMBER 

SPOTLIGHT 

mailto:EMC@sanantonio.gov
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News from our Employee Wellness Division 
Words of Wellness 

Your Employee Wellness Team is excited to announce that free onsite individual and group health and    
wellness coaching services will continue to be available to all full-time, active civilian employees through our 
new medical plan administrator – Blue Cross and Blue Shield of Texas. Whether you were engaged with a 
health coach in 2016 or would like to start your health and wellness journey in 2017, be sure to reach out to 
the Employee Wellness Team at wellness@sanantonio.gov or 207-WELL (9355) for more information on how 
to get started with a new coach. 

 
For all wellness-related information, including our Employee Assistance Program and Health Coaching, please visit the Wellness 

page of the employee information website at http://www.sanantonio.gov/EmployeeInformation/Wellness.   

If  your doctor said, “Take two jokes and call me in the morning,” would you laugh? You should—laughter is good for you 
and your child’s mental and physical well-being.  
 

Some mental health professionals say humor is one of the best ways to relieve stress, and research proves that laughter plays 
a key role in human life. A good laugh loosens muscles, lowers blood pressure, and might lower levels of hormones that     
create stress and weaken immunity. When you laugh, your body moves blood to your heart and lungs, boosting your energy 
level and making you feel better instantly. It also aids communication and creates a sense of closeness between you and the 
people with whom you’re laughing.  
 

Until recently, researchers knew that laughing was good for people, but they didn’t really understand how. New evidence 
points to changes in the brain—not the imaginary funny bone—as the source for laughter.  
 

Researchers found that when people laugh, a part of the brain’s reward system is triggered. In this reward system, a person 
feels pleasure and wants to have the same pleasant feelings over and over again. The areas in the brain triggered by humor 
are the same ones that are triggered by drugs like amphetamines and cocaine.  
 

What does this mean for you and your child? According to the National Institute on Drug Abuse, one reason that young     
people choose to use drugs is simply to feel good. They seek new or thrilling things to have a good time. The good news is 
that the kids who use drugs to feel good are the ones who are most likely to respond to prevention messages that teach them 
about the harmful effects of drugs on their bodies. Teens also are swayed mostly by the powerful protective factor of having 
strong and loving parents who take notice and take part in all aspects of their lives. These kids have the best chances of being 
successfully taught to seek other ways of having fun.  
 

Laughing and fun go hand in hand, and laughing together as a family will bring you closer together, improve your mental and 
physical health, and might help prevent your child from using drugs. Look for laughs to stay healthy!  
 

Mobbs, D.; Greicius, M.D.; Abdel-Azim, E.; Menon, V.; & Reiss, A.L. (2003). Humor modulates the mesolimbic reward centers. Neuron, 40, 
1041-1048. Leshner, A.I. (Updated 2005, June 14). Why do Sally and Johnny use drugs? Washington, DC: National Institute on Drug Abuse.  

mailto:wellness@sanantonio.gov
http://www.sanantonio.gov/EmployeeInformation/Wellness


EMC News                                                                                                                                                                                                                                    4 

 

Looking for something on the City’s website? In every issue of EMC News, we will 
highlight specific pages of the site and point out where you can find valuable 
information.  

http://www.sanantonio.gov/EmployeeInformation/Benefits 

 

  

 

City Workplace RemindersCity Workplace RemindersCity Workplace Reminders   

This page of the employee website provides you with 
valuable information about your benefits. A great      
example of what you can find here is a library of videos 
about our medical plans, flexible spending accounts, 
vision benefits, and more. 
 

The screen shot below shows a list of all the helpful   
videos available to you on our website. Here’s how to 
find this page.  
1. Click on the link above or type in the address. 
2. Click on “Forms, Tools & Videos.” 
3. Click on “Video Library.” 
 

Once you are on this page, you can click on whichever 
video you would like to watch. Please become familiar 
with the employee information website—it can become 
a great resource for you. 

1. 

2. 

3. 

Do you have a job other than your regular City job? If so, be sure you have submitted an outside employment authorization 

form to your  Employee Relations Business Partner (http://www.sanantonio.gov/EmployeeInformation/Relations/HRTeam) 

and received approval from your supervisor and department Director. Administrative Directive 4.47 Outside Employment 

allows you to work additional jobs as long as they do not negatively impact or conflict with your City job and are in line with 

the City’s Code of Ethics.  

Examples of side jobs could be driving for a ride share company, working retail during the holidays, providing security, teach-

ing, or even having your own business. If you are considering taking on another job, be sure to familiarize yourself with this 

AD. You can find it on the employee information website at http://www.sanantonio.gov/Portals/0/Files/

EmployeeInformation/ADs/AD4-47.pdf. 

http://www.sanantonio.gov/EmployeeInformation/Benefits
http://www.sanantonio.gov/EmployeeInformation/Relations/HRTeam/PartnersSpecialists
http://www.sanantonio.gov/Portals/0/Files/EmployeeInformation/ADs/AD4-47.pdf
http://www.sanantonio.gov/Portals/0/Files/EmployeeInformation/ADs/AD4-47.pdf
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Interested in going back to 
school to obtain your GED,     
associates, bachelor’s, or       
master’s degree? Want to learn 
more about the City’s Tuition 
Assistance Program (goo.gl/

svKuwT) for civilian employees? Then, make sure you 
mark your calendars for the 2nd Annual City Employee 
Education Fair on April 5 from 2:30 - 6 p.m. at Café 
College, 131 El Paso St., 78204.  
 

Representatives from area technical, two-year, and 
four-year schools—including Our Lady of the Lake 
University; Texas A&M University—San Antonio; St. 
Mary’s University; Northwest Vista 
College; The University of Texas at 
San Antonio; San Antonio College; 
The University of Texas at San      
Antonio—The Graduate School;   
University of the Incarnate Word; 
Western Governors  University,   
Texas; Northeast Lakeview College,       
Universidad Nacional Autónoma de México, and 
Schreiner University—will be on hand to chat with 
you about their programs and course offerings.      
Additionally, members of your Human Resources 
team will be available to answer questions about the 
City’s Tuition Assistance Program for civilian            
employees and available professional development 
opportunities.  
 

Employees must seek approval from their supervisor 
and follow departmental procedures to attend this 
event. With supervisor permission, employees can 
participate on work time, and any time that falls  
within their regularly scheduled day will be             
considered paid time. Have a question? Contact     
Human Resources Customer Service at 207-8705.   
 

It is time to save the date for the 10th  
Annual City Manager’s 5k Walk & Run. 
This year’s event will take place on the 
morning of Sunday, October 22 in        
conjunction with the YMCA of Greater San 
Antonio’s Síclovía event. Stay tuned for 
more details. 

If you are in the market to buy your first home, you may be in luck for some 
financial support. Check out all the details of the HOPE program for civilian 
employees and the First Responders Homebuyer Assistance Program for   
uniform employees by visiting goo.gl/a90Wyt. These programs are available 
to assist full-time City employees with purchasing a home in targeted areas 
of San Antonio. Note that funds are limited and are given on a                     
first-come-first-served basis. Please contact Mario Gutierrez at                  

(210) 207-5420/mario.gutierrez@sanantonio.gov or Janette Ocasio at (210) 207-5408/janette.ocasio@sanantonio.gov 
with any questions. 

If you have questions about the Employee Text Messaging          

Program, contact Human Resources Customer  Service at 207-8705 

or hrcustomerservice@sanantonio.gov. Please note that once you 

sign up, you may receive up to four (4) messages per month from 

COSAGOVHR. Messages and data rates may apply. To opt out of 

this service, text STOP to 55000. If you would prefer to sign up for 

this service from a computer, just visit http://

messagingtoolkit.att.com/onlineSignup/COSAGOVHR/employees. 

http://www.sanantonio.gov/EmployeeInformation/Benefits/OtherBenefits#141471067-tuition-assistance
http://www.sanantonio.gov/EmployeeInformation/Benefits/OtherBenefits#141471067-tuition-assistance
http://www.sanantonio.gov/EmployeeInformation/Benefits/OtherBenefits#141472493-homeownership-programs
mailto:mario.gutierrez@sanantonio.gov
mailto:janette.ocasio@sanantonio.gov
mailto:hrcustomerservice@sanantonio.gov?subject=Employee%20Text%20Messaging%20Program
http://messagingtoolkit.att.com/onlineSignup/COSAGOVHR/employees
http://messagingtoolkit.att.com/onlineSignup/COSAGOVHR/employees
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The Employee Training & Development team has been busy preparing to introduce the first 
online training course—Data Security Awareness. The training is about 30 minutes long and 
covers important aspects of Data Security, such as how to create a secure password, how to 
avoid thieves traps for personal data, and how to recognize phishing (which is a fake email that 
looks as though it is coming from a legitimate source, but really is a trap to get people to     
provide their personal information, such as passwords and credit card numbers). If you have a 
City email account, you will be invited to attend this online training class. One or two            
departments will be trained at a time over the next several months, so keep an eye out for  
information on when your department will be training.  

A Basic Computer Training course was recently created to help employees who have never 
had to work with a computer to become familiar with how to use one. This two-hour class 

shows students the basics, including what a mouse is, what a browser is, how to use the Internet, how to search for data, and 
how to use the keyboard. It is taught in the COSA Computer Labs at the Riverview Towers Building, 111 Soledad. The next two 
dates this class will be held are March 23 and May 11. 

Be sure to check out the training calendar at http://www.sanantonio.gov/Portals/0/Files/EmployeeInformation/Training/
TrainingCatalog.pdf to see when all classes through September 30 are being offered. City training courses are FREE to             
employees, vary in length from half a day to multiple full days, and cover a wide variety of topics, including technical, general 
education, supervisory, and professional skills. Please ensure that you have your supervisor’s approval before you contact your 
department’s Employee Relations Team to register you for a class. Once you have been registered, you will receive an email 
with the course location, date, and time.  

 

Have you taken a tumble lately? If so, you are not the only one, and if 

not, you are lucky. Falls are the third leading cause of unintentional 

death in the U.S., accounting for nearly 32,000 deaths in 2014,        

according to Injury Facts 2016®. In homes and communities, more 

than 31,000 people died in a fall in 2014. In the workplace, nearly 600 

people died and 47,000 were injured in 2013. Here are a few fall     

prevention tips from the National Safety Council: 

Fall Prevention Tips 
 
 Clean up spills immediately 
 Stay off freshly mopped floors 
 Secure electrical and phone cords out of traffic areas 
 Remove small throw rugs or use non-skid mats to keep them from slipping 
 Keep frequently used items in easily reachable areas 
 Wear shoes with good support and slip-resistant soles 
 Arrange furniture to provide open walking pathways 
 Keep drawers and cabinet doors closed at all times 
 Install handrails on all staircases on both sides 
 Remove tripping hazards (paper, boxes, books, clothes, toys, shoes) from stairs and  

walkways 
 If you have young children, install gates at the top and bottom of stairs (unlatch the gate 

in order to pass – don’t climb over them) 
 Ensure adequate lighting both indoors and outdoors 
 Remove debris from exterior walkways 
 Adjust gutter downspouts to drive water away from pathways 
 Periodically check the condition of walkways and steps, and repair damages immediately 
 Never stand on a chair, table or other surface on wheels 
 

Common locations for falls  
 
 Doorways 
 

 Ramps 
 

 Cluttered hallways 
 

 Areas with heavy traffic 
 

 Uneven surfaces 
 

 Areas prone to wetness or 
spills 

 

 Unguarded heights 
 

 Unstable work surfaces 
 

 Ladders 
 

 Stairs 

http://sharepoint/sites/HR/CoSALearningCenter/default.aspx?CalendarDate=2016-10-1
http://www.sanantonio.gov/Portals/0/Files/EmployeeInformation/Training/TrainingCatalog.pdf
http://www.sanantonio.gov/Portals/0/Files/EmployeeInformation/Training/TrainingCatalog.pdf
http://www.sanantonio.gov/EmployeeInformation/Relations/HRTeam/PartnersSpecialists.aspx

