Frequently Asked Questions

Seminaris a streamlined way of registeringfor classes online and managing your e-learning
access at the City of San Antonio. Human Resources Training and Engagement is excited to

announce this new feature in Moodle (City of San Antonio’s Learning Management System).

Seminar brings new features such as:

> Calendar overview of courses - registration right from the calendar

> Automatic calendar invite

> Easy cancellation option

> Waitlist feature - allows you to place your name on a waitlist for a course that has
reached capacity. All of this is done automatically, so there is no need to go back and

check if a spot has opened.
Q. What is seminar?

A. We all know the power of online learning; available when and where you needit. In a

modern workplace, there is still a place for synchronous (real-time) learning whetherina
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real or virtual classroom. The seminarfeature in Moodle enables organizations to schedule

and manage synchronous learning eventsin personor online.
Q. Which courses will have the seminar feature in which a learner can register in?

A. For now, the seminarfeature will primarily be used with courses offered by Alamo Colleges
(e.g. Project Management, Communication & Listening Skills, and Delegating Effectively) Course

Catalog.

Q. Where can courses that have a seminar registration be found?

A. Home Page > Upcoming Training Tab > Calendar List of Seminar Courses
Q. How do you register for a seminar course?

A.lt'sas easy as 1, 2, 3. After reviewingthe course from the calendar course summary, click on

Sign up for Seminarfrom Home Page or Upcoming Training Link.
Q. Can | cancel at any time from a seminar session?

A. Yes you can cancel by clickingon Cancel from the course home page. A confirmation email

will be sent as well.
Q. What if a seminar sessionis full? Is there a waitlist?

A. Great news! The seminarfeature has the optionto place your name on a waitlist for that

specificcourse. It will also notify you when a spot becomes available.
Q. Will the self-enrolment feature still be an option in courses?

A. Yes, some courses (e.g. internal, department specific, on demand courses) will be
registration through self-enrollment. The course will state self-enrolment or Sign Up for

Seminar.

If you have any questions, email moodle.administrator@sanantonio.gov.
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