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The 2012-2013 influenza season started early. Activity remains high throughout the nation, 
and may continue for several more months. With that in mind, these are some steps you can 
take to protect yourself and your family from the flu. The Centers for Disease Control and 
Prevention (CDC) and Metro Health Officials recommend following these simple steps in 
fighting influenza: 

 Get Vaccinated! It’s still not too late to get the vaccine if you haven’t been vaccinated 
yet. With very few exceptions, everyone 6 months of age and older should get an annual 
flu vaccine; especially those with serious health conditions. Vaccination will help reduce 
their chances of getting seriously ill or being hospitalized.  

 Follow everyday prevention measures: 

 Wash your hands often! 

 Keep your hands away from your face--the flu germ can be spread up to 7 days after 
someone is sick. It is very easy to catch the flu when you touch your own eyes, nose, or 
mouth with your hands. 

 Keep your distance from others when you are sick, or around someone else who is sick. 

 Stay home if you are sick. 

 Cover your mouth and nose with a tissue when sneezing and coughing. If you don't 
have a tissue, cough or sneeze into your upper sleeve or elbow, not your hands.  

 Complete your medications! If you get the flu make sure you finish all medications 
prescribed for you by your healthcare provider. There are medications called antiviral 
drugs that can treat the flu illness. Although, these antiviral drugs are not meant to “cure” 
the flu, they do help lessen the symptoms and duration of the illness, often by several 
days.  

With the flu season starting earlier and being more severe this year, flu vaccine may be 
harder to find now than it was earlier. Chances are, more than one provider (pharmacy, 
health department, urgent care clinic, or doctor) may have to be contacted to find available 
vaccine. Depending on your situation, the following flu vaccine locator resources may be help-
ful in your search:   

 The HealthMap Flu Finder is a resource for the general public to find vaccine. Since it 
is not an actual real-time map of where flu vaccine is available, each location indicated on 
this finder should be called in advance to check vaccine availability:   

        http://flushot.healthmap.org/  

 Influenza Vaccine Availability Tracking System (IVATS) is a resource for health 
care providers who are looking to find additional vaccine to order:  

       http://www.preventinfluenza.org/ivats/ivats_healthcare.asp  

For more complete information on the influenza situation and to view available technical and 
educational resources, please consult the following website: 

CDC:  http://www.cdc.gov/flu/ 

Fight the Flu! Fight the Flu! Fight the Flu!    
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The Advisory Committee on Immunization Practices (ACIP) meets annually to review recommended immu-
nization schedules for persons aged 0 through 18 years of age, while also ensuring schedules reflect current 
recommendations for licensed vaccines on the market. The 2013 schedule includes several changes with one 
of the most noticeable being the total number of schedules released. Previously, there was a separate sched-
ule for persons aged 0 through 6 years of age and persons aged 7 though 18 years of age. The 2013 schedule 
combines the childhood and adolescent schedules into a single document while the catch-up schedule re-

mains a separate document. Health care providers are advised to use both the recommended schedule 
and catch-up schedule in combination with their footnotes when assessing the immunization status of 
clients seen in their practices.  

Here is a closer look at changes and clarifications to the 2013 schedule: 

 Columns have been added at 4-6 years and 11-12 years of age to highlight school entry and adolescent vaccine age group 
recommendations. 

 Yellow bars contain a notation indicating the recommended number of doses by age.   

 Green catch-up bars cover the entire age range from 0 through 18 years (previously the green bars were only in the 7-18 
year schedule).  

 White boxes indicate ages when a vaccine is not recommended routinely. 

 Footnotes from 0-6, 7-18, and catch-up schedules have been combined so that each footnote now contains the recommenda-
tions for routine vaccination, catch-up vaccination, and vaccination of children and adolescents with high risk conditions or 
in special circumstances.   

 Rotavirus footnote clarifies the number of doses of RV-1 (Rotarix®) and RV-5 (RotaTeq®). 

 Tetanus and diphtheria toxoids and acellular pertussis (Tdap) vaccine is recommended for pregnant adolescents and adults 
during each pregnancy (preferred during 27 through 36 weeks gestation) regardless of their Tdap immunization history. 

 Haemophilus influenzae type b (Hib) footnote clarifies that only one dose should be administered to unvaccinated children 
15 months of age or older.  

 Pneumococcal vaccine footnote itemizes the medical conditions for administration of the 13-valent pneumococcal conjugate 
(PCV13) vaccine in children 24 through 71 months of age and for use of pneumococcal polysaccharide vaccine (PPSV23) in 
children 2 years of age and older. 

 Influenza vaccine footnote is updated to clarify vaccine dosing for children 6 months through 8 years of age for use of the 
2012-2013 season. The abbreviation for inactivated influenza vaccine has changed from TIV to IIV in anticipation of 
quadrivalent vaccines approved for the 2013-2014 season.   

 Meningococcal footnote includes guidance for immunization of children 2 months through 10 years of age with high-risk 
conditions.    

Copies of the 2013 ACIP Recommended Immunization and Catch-Up Schedules will be disbursed with this quarter’s Shot Talk 
Issue.  

Resources:  

 A parent-friendly vaccine schedule for children and adolescents is available at: www.cdc.gov/vaccines/schedules/indez.html. 

 The adult immunization schedule is available at: www.cdc.gov/vaccines. 

 Statements from ACIP that contain details of recommendations for individual vaccines, including recommendations for chil-
dren with high-risk conditions, are available at: www.cdc.gov/vaccines/pubs/ACIP-list.htm.  

 Information on new vaccine releases, vaccine supplies and interim recommendations resulting from vaccine shortages, and 
statements on specific vaccine can be found at: www.aapredbook.org/news/vaccstatus.shtml and www.cdc.gov/vaccines/pubs/
ACIP-list.htm.ubs/ACIP-list.htm.     

CDC Merges Child, Teen Immunization Schedules for 2013 
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Provider recommendation for vaccines continues to be “the best predictor of vaccination.” As a provider, your recommendations 
to be vaccinated carry significant weight with your patients, and can mean the difference between life and death for our most 
vulnerable populations.  This practice is especially important in Bexar County with Pertussis (whooping cough) disease continu-
ing to occur, despite an available vaccine (Tetanus, Diphtheria, acellular Pertussis, Tdap vaccine) which can help prevent this 
devastating illness.  

Pertussis is most severe for babies with more than half of infants younger than 1 year of age who get the disease being hospital-
ized. About 1 in 4 infants with Pertussis get pneumonia, and about two-thirds will have slowed or stopped breathing. Pertussis 
can be deadly for 1 or 2 infants per 100 who are hospitalized. Babies cannot receive the Diphtheria, Tetanus, and acellular Per-
tussis (DTaP) vaccine until 6 weeks of age, and even then, immunity does not build to protective levels until after the third dose 
at 8 months of age. The concept of “cocooning” or surrounding an infant with vaccinated persons has been adopted to try to 
minimize the communicability of this disease, especially to newborns and infants. 

Tdap vaccine is recommended specifically for persons who are close contacts of infants younger than 12 months of age and have 
not received Tdap previously. On February 22, 2012, the Advisory Committee on Immunization Practices (ACIP) of the Centers 
for Disease Control and Prevention (CDC) voted to recommend use of Tdap in all adults aged 65 years and older. Additionally, 
the ACIP voted on October 24, 2012, to recommend that providers should administer a dose of Tdap during each pregnancy irre-
spective of the patient's prior history of received Tdap. Optimal timing for Tdap administration is at 27 through 36 weeks gesta-
tion. All health care personnel (HCP) should also receive a dose of Tdap as soon as feasible if they have not previously received 
Tdap. This is regardless of the time since the last Tetanus and Diphtheria (Td) containing vaccine. 

Again, please remember that your recommendation, as a health care provider is the key to your patient’s acceptance of Tdap 
and other vaccines. Please help us protect our community by assessing the need for this and other vaccines at every patient 
visit. Keep in mind that a mild illness, with or without fever, is NOT a contraindication to vaccination. If you need any informa-
tion on Tdap or other vaccines, please call the Metro Health Immunization Educator at (210) 207-6917. 

References: 

Liang, J. Oct 24, 2012. Considerations for recommendation on Tdap for every pregnancy. http://www.cdc.gov/vaccines/acip/
meetings/downloads/slides-oct-2012/03-pertussis-Liang.pdf. 

CDC Features: Pertussis (Whooping Cough) – What You Need To Know. http://www.cdc.gov/Features/Pertussis/. 

CDC Website: http://www.cdc.gov/vaccines/vpd-vac/combo-vaccines/DTaP-Td-DT/Tdap.htm. 

following CDC website for more informa-
tion: 

http://www.cdc.gov/vaccines/parents/
infographics/journey-of-child-
vaccine.html 

Before a new vaccine is ever given to peo-
ple, the Food and Drug Administration 
(FDA) ensures that a long and extensive 
lab testing process is completed. Once 
testing in people begins, it can take sev-
eral more years before clinical studies are 
complete and the vaccine is licensed. The 
Centers for Disease Control and Preven-
tion (CDC) has recently launched a new 
webpage (aka “infographics”) targeted to 
parents that visually depicts the process 
of how a vaccine is developed, approved 
and manufactured. Please visit the  

Provider Recommendation for Vaccines: 
 “The Best Predictor of Vaccination”  

“The Journey of our Child’s Vaccine” 

Caption describing picture or 
graphic. 
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Taking the 2nd Step 

For direct entry SAIRS providers, entering in-office administered vaccinations requires a 2-step process: 

Step 1: Select the type of vaccine on the “Add Vaccines” Screen. 

Step 2: Select the appropriate vaccine lot details on the “Administer Vaccine” screen.  

Monthly data quality reports reveal that sometimes provider sites do not complete this vital 2nd step. 

Skipping Step 2 leads to: 

 Incomplete patient records (the vaccine will not appear on the official immunization record)  

 Inventory reconciliation issues for “full” inventory providers. 

 Inaccurate statistical reports 

 Data ambiguity 

Typically, users skip Step 2 because the vaccine lot number does not appear on the “Administer” screen. This means that the 
provider did not “load” the vaccine lot details into their inventory. To avoid this problem, users should take the following ac-
tions: 

 Identify the person in charge of entering vaccine lot details and make sure they understand the importance of promptly load-
ing the details of every vaccine shipment. 

 Review the lot details currently in your inventory, compare them to the doses in the refrigerator, then update as needed: 

 Type 2 Providers (No vaccine accounting is performed): From the main menu, click on Settings, then click Clinic Vaccine 
Defaults. Add or Update your clinics inventory as needed. Be sure to delete Vaccine/Lots no longer in stock to avoid se-
lecting them in error. 

 Type 3 Providers (Vaccine Accounting at the dose level): Click on Inventory, click Vaccines then Click On-Hand. From the 
“Vaccine Inventory On-Hand” screen, you can add new inventory.   

 Run a “Vaccines Added but not Administered” report: Click on Reports in the main menu, scroll down to the “Data Quality –
User” section and click on the report. Enter a vaccination date range and click “Run Report”. 

The SAIRS Team encourages all providers to contact the Help Desk for guidance in correcting these incomplete records at (210) 
207-5071. Accurate and complete information helps the registry remain a valuable asset to our community. 

For a step-by-step printout of these tasks, or to become a direct entry provider, please visit the SAIRS Provider Training web-
site: http://www.sanantonio.gov/health/Immunizations-SAIRSprovidertraining.html 

Please join us in welcoming Anna Ledezma and Julie Alvarado to the Vaccines for Chil-
dren (VFC) program. Mrs. Ledezma joined VFC in June of 2012 after working with the 
SAIRS Registry program. She now works in the Vaccine Management section and has 
made a smooth transition into her new role assisting provider offices in maintaining 
their vaccine supply.  

Mrs. Alvarado joined the Quality Assurance/AFIX (QA/AFIX) program in January of 
2012, after previously working with the Vaccine Clinical Trials program. Mrs. Alvarado’s 
hard work earned her a promotion within a nine month period of joining the team. As the 
Health Program Specialist, she schedules and conducts feedback sessions with provider 
offices.  

Elaine Mendiola has also made a smooth transition into a new role with the QA/AFIX 
program. She is now conducting assessment and site visits in provider offices.  

We are proud to have all three ladies as members of the VFC team and continue to sup-
port them as they expand their knowledge in the ever changing world of immunizations.   

            

SAIRS Lessons-Entering Vaccinations 

New VFC Team Members 
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The Quality Assurance/AFIX Team finished 2012 by exceeding the program’s goals and expectations for the year. The program 
accomplished a record number of site visits! 215 visits were completed with 196 facilities participating in the record review 
process. At this time, we would like to Thank the team members of the QA/AFIX program for all their hard work. Great Job 
Ladies! 

We are pleased to report that 183 facilities received certificates this year in recognition of achieving 80% or higher for their im-
munization coverage rate. 160 of these VFC providers were successful in reaching and exceeding the Healthy People 2020 Goal. 
This goes to prove that dedication and hard work does pay off! 

The QA/AFIX Team is always willing to assist you in arranging an appointment for a site visit to benefit your facility. Each visit 
is designed to provide assistance with identifying possible barriers to immunization that may result in low vaccination coverage 
or missed opportunities. The primary role of the QA/AFIX team is to assist providers in finding practical solutions to immuniza-
tion related dilemmas within their facilities. 

While conducting 2012 site review visits, the following scenarios were identified by the AFIX team which can lead to low immu-
nization coverage levels: 

 Lack of knowledge of the Recommended Immunization Schedule by office staff. It is vital for all staff to have a thorough 
understanding of the Immunization Schedule when assessing a client’s immunization status. Immunization coverage levels 
may drop in provider offices if staff scheduling immunization appointments for clients are not educated on immunization 
schedules. This can lead to inappropriate/invalid spacing between vaccine dosages.  

 Immunization histories documented on numerous sheets within a clients record, instead of on one uniform flow sheet. 

 Failure to transcribe immunization histories for clients that received immunizations outside of their medical home. (i.e. 
immunizations administered at Metro Health or another medical facility) 

 Failure to document a date for the birth dose of hepatitis B vaccine routinely administered before hospital discharge. “At 
birth or at hospital” is not accepted documentation that the infant received the birth dose of hepatitis B. If the precise date 
of immunization, including the month, day, and year cannot be retrieved or verified for any dose of vaccine, it cannot be 
counted as a valid dose. The facility must repeat the dose when proof of vaccination is incomplete. 

 Facilities that lack an effective reminder/recall system. Reminder/recall systems will help facilities identify clients who are 
due/past due for immunizations, helping to ensure that each child completes their immunization series on time. 

 Lack of documentation for clients that have moved or gone elsewhere for services. Implementing a reminder/recall system 
will help identify clients that fall into this category that have lapsed with their immunizations and may not be active in the 
facility anymore.  

 Referring clients out for immunizations. This practice should not occur in any provider office, unless the facility does not 
have a specific antigen in stock that a client needs. (i.e. Varicella) 

 Referring clients out for needed immunizations creates barriers to immunization. When circumstances arise which necessi-
tate referring a client for immunizations it is the primary care provider’s (PCP) responsibility to ensure that all needed im-
munizations are received.  

 Capturing and recording a date for Varicella (Chickenpox) vaccine. Each client’s record should have a documented date for 
either the date the client had the disease or the date the vaccine was administered. 

 Administering the fourth dose of Diphtheria, Tetanus, acellular Pertussis (DTaP) inappropriately. It is important to follow 
the Advisory Committee on Immunization Practices (ACIP) “Recommended Childhood and Adolescent Immunization Sched-
ule.” It states, “The fourth dose of DTaP may be administered as early as age 12 months, provided 6 months have elapsed 
since the third dose.” 

 Improper spacing when administering hepatitis B vaccine. It is important to remember the following rules when adminis-
tering hepatitis B: there should be a four week minimal interval between the first and second dose; there should be an eight 
week interval between the second and third dose or third and fourth and the child should be at least six months before re-
ceiving this dose; there should be at least 16 weeks between the first and third dose.  

The members of the QA/AFIX team would like to thank all providers and their staffs for participating in the QA/AFIX site visit 
process in 2012. 

Congratulations go out to the following providers that achieved outstanding immunization coverage rates in 2012! 

Community Family Medicine (100%), First Steps Pediatrics (100%), South Texas Center for Pediatric Care-E. Houston (100%), 
Barrera Veterans Elementary-S.I.S.D. (100%), Somerset Elementary-S.I.S.D. (100%), Early Childhood Elementary-S.I.S.D. 
(100%), Savannah Heights Intermediate-S.I.S.D. (100%), Somerset Jr. High-S.I.S.D. (100%), Somerset High School-S.I.S.D. 
(100%), Pedi Place @ Westover Hills (91%), Alamo City Medical Group-Schertz (80%), South Texas Center for Pediatric Care-

QA/AFIX Accomplishments 
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South Texas Center for Pediatric Care-Stone Oak (88%), UHS-FFACTS Clinic (100%), South Texas Center for Pediatric Care-
Briggs (100%), South San Antonio Medical Associates (97%), La Altura Pediatrics (100%), South Texas Center for Pediatric 
Care-Huebner Rd. (100%), Valley Clinic (80%), Children First Pediatrics (100%), Dr. Gloria B. Abraham-Cox (100%), PediDocs 
(100%), Through the Years Pediatrics (100%), Health Texas Medical Group-Leon Valley (100%), Helotes Pediatrics (100%), Dr. 
Elizabeth Brickman (94%), Northeast Pediatric Associates-Stone Oak (100%), Dr. Roberto J. Ruiz (100%), Dr. Nora Valdes 
(96%), Northeast Pediatric Associates-Schertz (100%), CentroMed-Commercial (100%), Southwest Clinic (100%), Little Texans 
Pediatrics (80%), Hill Country Medical Clinic (100%), A thru Z Pediatrics (100%), Dr. Valerie Ostrower (100%), Night and Day 
Pediatrics (100%), Little Spurs Urgent Care (100%), Stone Oak Pediatrics (100%), Dr. Francisco Montemayor (100%), UT Medi-
cine Children’s Health Center (100%), Pediatric Medicine (100%), Little Spurs Urgent Care (100%), Pediatric Associates Clock 
Tower (100%), University Family Health Center-SW (82%), UFHC North Refugee Program (100%), University Family Health 
Center-North (100%), Toepperwein Family Practice (100%), Child Care Associates (100%), Live Oak Pediatrics (100%), Cen-
troMed Children’s Shelter (100%), University Family Health Center-S.E. (96%), Dr. Thuy Dahn Do (100%), South San Antonio 
Medical Associates (100%), Southtown Clinic (100%), Dr. Harry Hernandez (93%), ABCD Pediatrics (100%), Dr. Joseph H. Luna 
(92%), Blanco Road Medical Clinic (90%), San Antonio Pediatric Associates-Main (100%), Dezavala Family Practice (100%), Dr. 
Howard H. Galarneau (93%), Northwest Pediatric Associates (100%), Dr. Mary K. George (100%), San Antonio Pediatric Associ-
ates-SW Military (100%), Internal Medicine Practice (100%), CentroMed-La Paloma Clinic (89%), CentroMed-Residential Treat-
ment Center (100%), UT Medicine San Antonio Family Medicine (100%), Kellum Physician Partners (100%), Christus Santa 
Rosa Pediatric Mobile Unit (100%), Alamo Heights Pediatrics (100%), VIVA Pediatrics-Houston St. (100%), Dr. K. Job Chacko 
(100%), Dr. Thomas Wascher (94%), Trevino Family Clinic-Castroville (100%), Northside Pediatric Clinic (100%), Children of 
Texas Pediatrics (100%), Dr. Maria Aguirre (96%), San Antonio Pediatric Associates-Stone Oak (100%), San Antonio Pediatric 
Associates-San Saba (100%), CommuniCare Health Center (100%), Bandera Family Healthcare (83%), Por Vida Academy 
(100%), San Antonio Pediatric Associates-Walzem (100%), Pediatrics & Adolescents (86%), Valdez Family Clinic (80%), San An-
tonio Pediatric Associates-San Saba 2 (83%), Kellum Medical Group-Lytle (81%), Cyndi Krier-J.D.C. (100%), Caring for Kids 
(88%), University Family Health Center-Northwest (98%), B.C.J.D.C.-Mission Road (100%), Buena Vista Family Practice (95%), 
Westlakes Primary Care (100%), Southwest Children’s Center (100%), South Alamo Medical Group (96%), CentroMed-Sarah E. 
Davidson (100%), Family Care & Minor Emergency Center (100%), UHS-Eastside Clinic (100%), Pediatric Care (100%), UHS-S. 
Flores Clinic (100%), Holy Cross Family Practice (100%), Dr. Xavier Cortada (80%), UHS-Naco-Perrin Family Planning (100%), 
Faith Family Clinic (100%), La Mision Family Healthcare (100%), Dr. G. Scott Cuming (83%), Family Clinics of San Antonio 
(100%), UHS-Kenwood Family Planning (100%), Dr. Bhanumathi Nandakumar (95%), Northeast Pediatric Associates-Village 
Dr. (100%), UHS-Zarzamora Family Planning (100%), Dr. Federico Ng (95%), South Alamo Pediatric Clinic (95%), UHS-Salinas 
Family Planning (100%), A thru Z Pediatrics-Stone Oak (100%), South Central Texas Primary Care (96%), Stone Oak Urgent 
Care (100%), Dr. Shantha Kesavulu (85%), San Antonio Pediatric Associates-Culebra (100%), Tejas Pediatrics (100%), Summit 
Children’s Clinic (100%), Step By Step Pediatrics (100%), Dr. Julian R. Cantu (95%), UT Community Health Partners-Avance 
Clinic (97%), Priority Pediatrics (100%), Woodlake Elementary-J.I.S.D. (100%), Kirby Middle School-J.I.S.D. (94%), Metzger 
Middle School-J.I.S.D.  (100%), Converse Elementary-J.I.S.D. (96%), Judson Middle School-J.I.S.D. (93%), Kitty Hawk Middle 
School-J.I.S.D. (95%), Olympia Elementary-J.I.S.D. (96%), Spring Meadows Elementary-J.I.S.D. (100%), Woodlake Hills Middle 
School-J.I.S.D. (100%), Dr. Josephine Ruiz-Healy (93%), Kellum Medical Group-Marbach (100%), UHS Family Health Center-
Downtown (100%), Little Buddies Pediatric Clinic (100%), Trinity Family Medicine Clinic (100%), CommuniCare Family Health 
Center-Frank Bryant (100%), Dr. Abigail Barrera (100%), Gruesbeck Family Medicine-Nacogdoches (82%), Dr. Howard H. 
Galarneau-NE (93%), Dr. Lucina Trevino-Seton Home (93%) and South Alamo Medical Group-Dr. Sanchez (100%). 

Special Congratulations go out to these “Hot Shot” Offices: 

Community Family Medicine, First Steps Pediatrics, South Texas Center for Pediatric Care-E. Houston, Barrera Veterans Ele-
mentary-S.I.S.D., Somerset Elementary-S.I.S.D., Early Childhood Elementary-S.I.S.D., Savannah Heights Intermediate-
S.I.S.D., Somerset Jr. High-S.I.S.D., Somerset High School-S.I.S.D., South Texas Center for Pediatric Care-Research Plaza, 
ABCD Pediatrics-Schertz, South Texas Center for Pediatric Care-Briggs, La Altura Pediatrics, South Texas Center for Pediatric 
Care-Huebner Rd., Children First Pediatrics, Dr. Gloria B. Abraham-Cox, PediDocs, Through the Years Pediatrics, Health 
Texas Medical Group-Leon Valley, Helotes Pediatrics, Northeast Pediatric Associates-Stone Oak,  Dr. Roberto J. Ruiz, North-
east Pediatric Associates-Schertz, CentroMed-Commercial, A thru Z Pediatrics, Dr. Valerie Ostrower, Night and Day Pediatrics, 
Stone Oak Pediatrics, Dr. Francisco Montemayor, UT Medicine Children’s Health Center, Pediatric Medicine, Pediatric Associ-
ates Clock Tower, UFHC North Refugee Program, University Family Health Center-North, Child Care Associates, Live Oak 
Pediatrics, CentroMed Children’s Shelter, Dr. Thuy Dahn Do, South San Antonio Medical Associates, Southtown Clinic, ABCD 
Pediatrics, San Antonio Pediatric Associates-Main, Northwest Pediatric Associates, Dr. Mary K. George, San Antonio Pediatric 
Associates-SW Military, CentroMed-Residential Treatment Center, Kellum Physician Partners, Christus Santa Rosa Pediatric 
Mobile Unit, Alamo Heights Pediatrics, VIVA Pediatrics-Houston St., Dr. K. Job Chacko, Trevino Family Clinic-Castroville, 
Northside Pediatric Clinic, Children of Texas Pediatrics, San Antonio Pediatric Associates-Stone Oak, San Antonio Pediatric 
Associates-San Saba, CommuniCare Health Center, San Antonio Pediatric Associates-Walzem, Cyndi Krier-J.D.C., B.C.J.D.C.-
Mission Road, Westlakes Primary Care, Southwest Children’s Center, CentroMed-Sarah E. Davidson, Family Care & Minor 
Emergency Center, UHS-Eastside Clinic, Pediatric Care, UHS-S. Flores Clinic, Holy Cross Family Practice, UHS-Naco-Perrin 
Family Planning, La Mision Family Healthcare, Family Clinics of San Antonio, UHS-Kenwood Family Planning,  
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Northeast Pediatric Associates-Village Dr., UHS-Zarzamora Family Planning, UHS-Salinas 
Family Planning, A thru Z Pediatrics-Stone Oak, Stone Oak Urgent Care, San Antonio Pediat-
ric Associates-Culebra, Tejas Pediatrics, Summit Children’s Clinic, Step By Step Pediatrics, 
Priority Pediatrics, Woodlake Elementary-J.I.S.D., Metzger Middle School-J.I.S.D., Spring 
Meadows Elementary-J.I.S.D., Woodlake Hills Middle School-J.I.S.D., Kellum Medical Group-
Marbach, UHS Family Health Center-Downtown, Little Buddies Pediatric Clinic, Trinity Fam-
ily Medicine Clinic, CommuniCare Family Health Center-Frank Bryant, and South Alamo 
Medical Group-Dr. Sanchez.                                                                           

All these facilities continue to invest substantial efforts towards improving children’s immuni-
zation coverage levels and surpassed the National Immunization Program (NIP) goal of 90% 
immunization coverage for the 4:3:1:3:3:1:4 series.  WAY TO GO!!! Keep up the great work.  
 

Vaccine accountability is the cornerstone of the Vaccines for Children (VFC) program  

and one of Centers for Disease Control and Prevention’s (CDC) highest priorities. As a   

program participant, providers agree to complete all accountability reporting on a 
monthly basis to continue to be eligible to receive vaccines through the program. Pro-
viders are responsible for every dose of VFC vaccine requested and received.  

On October 1, 2012, San Antonio Metro Health merged the VFC program with Texas 
Department of State Health Services (DSHS) program which is now known as the 
Texas Vaccines for Children (TVFC) program. As a result of the merger, provider monthly reporting changed and is now con-
ducted online utilizing the Electronic Vaccine Inventory (EVI) system. Storage unit temperatures should still be recorded twice 
daily by providers manually and completed logs should be submitted to Metro Health via fax (210) 207-2050 at the close of each 
month.     

For the most accurate results, and to prevent a delay in vaccine shipping, it is imperative that providers perform the following 
steps in the order process shown below to complete remaining accountability reporting in the EVI system on a monthly basis!  

Step 1: Make sure all orders/transfers have been received. To receive orders/transfers use the drop down list under the Receiv-
ing tab. Only use Add Line function for orders not listed in the drop down list. (i.e. influenza orders from DSHS Pharmacy) 

Step 2: Make sure all transfers have been completed in the system. To complete transfers* use the Inventory: Transfers tab.  

Step 3: Make sure all wasted and expired* doses have been recorded in the system. To record wasted and expired doses use the 
Inventory: Wasted/Expired tab. 

Step 4: Record doses administered using Doses: Doses Administered tab. 

Step 5: Update physical count using Inventory: Provider C-33 tab. 

Step 6: Place vaccine order when it is your assigned time to order using Place Order tab. Vaccine orders have to be completed 
within 48 hours of completing an Inventory Provider C-33 report.   

Notes:  

 Doses Administered and Inventory Provider C-33 Reports should only be completed once a month at the close of each 
month. Reports should not be completed prior to the close of the month.  (i.e. 29th of March)  

 Steps 1, 2, and 3 should be completed in the EVI system as they occur to avoid duplication or risk of forgetting to add/
complete in the EVI system.   

 Transfers versus Wasted/Expired: Steps 2 and 3 should be based on date of occurrence-first one to occur gets recorded 
first.   

 Wasted: it is a loss/waste that was seen or reported–not a “mysterious” gain/loss. A “mysterious” gain/loss is considered an 
“accounting error” and must be addressed on the Math Error column on the Inventory: Provider C-33 screen.  

 Keep contact information updated on the Provider Information tab in EVI. 
 Always make sure email address and contact name is updated/correct in EVI. Important information will be communicated 

from DSHS and Metro Health via email. Email should be checked frequently!  

Volume 16, Issue 1                                                                                SHOT TALK Page 7 

Importance of Completing Monthly TVFC Accountability Reporting Correctly   

Monthly Accountability Reporting in EVI 
1. Receive orders/or transfers 
2. Complete transfers 
3. Record wasted and/or expired 
4. Record doses administered 
5. Update physical count Provider C-33 
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Immunization Champions   
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Northside Pediatric Clinic 

ABCD Pediatrics-Schertz 

CommuniCare Health Center PediDocs 

CommuniCare 

 Pediatric Medicine 
VIVA Pediatrics 

A thru Z Pediatrics 

Dr. Francisco J. Montemayor 

Through the Years 
Pediatrics 

CentroMed Haven for Hope 

San Antonio Pediatric 
Associates-Main  

Children of Texas Pediatrics 
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Community Family Medicine Cyndi Kier-J.D.C. 

Dr. Mary K George 

UHS-South Flores Clinic Southtown Clinic Northwest Pediatric Associates 

San Antonio Pediatric Associates-
Walzem  

San Antonio Pediatric Associates-
Stone Oak  

San Antonio Pediatric Associates-
SW Military  

Alamo Heights Pediatrics Kellum Medical Group UHS-Eastside Clinic 

UHS-Kenwood Family Planning  Helotes Pediatrics 
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San Antonio Pediatric              
Associates-Culebra  South Texas Center for Pediatric Care-SW   

South Texas Center for Pediatric Care-Downtown   

South Texas Center for Pediatric 
Care-Medical Center   

South Texas Center for Pediatric Care-SE   

Northeast Pediatric Associates-
Village Drive 

Northeast Pediatric Associates-
Stone Oak 

Northeast Pediatric Associates-Schertz 

Stone Oak Pediatrics 

Christus Santa Rosa Family Medical Program 

First Steps Pediatrics                     
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Dr. Gloria B. Abraham-Cox La Mision Family Healthcare Child Care Associates 

Pediatric Associates @ Clock Tower ABCD Pediatrics  

UHS-Zarzamora Family Planning  Priority Pediatrics 

UHS Family Health Center-DT Somerset I.S.D. Trevino Family Clinic 

Little Buddies Pediatric Clinic CentroMed Residential    
Treatment Center 

Dr. Robert Ruiz 
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University Family Health Center North   Summit Children’s Clinic   

Dr. Valerie Ostrower  

UHS-Naco-Perrin Family Planning 

Kellum Physician Partners 

UHS-Salinas Family Planning  

Family Care and Minor 
Emergency Center 

Southwest Children’s Center Holy Cross Family Practice 

Dr. Thuy Dahn Do and Associates 

B.C.J.D.C.-Mission Rd 

South San Antonio 
Medical  Associates 

Family Clinics of San Antonio 

San Antonio Pediatric 
Associates-San Saba  

Stone Oak 
Urgent Care 
and Family 

Practice 

http://www.sanantonio.gov/health/immunizations.html�


 Visit  www.sanantonio.gov/health/immunizations.html  for news about the control and prevention of vaccine‐preventable diseases.    (210) 207‐8790 

  

 

 

 

 

Volume 16, Issue 1                                                                                SHOT TALK Page 13 

Children First Pediatrics 

 A thru Z Pediatrics-Stone Oak 

Metzger Middle 
School-J.I.S.D. 

Pediatric Care 

UT Medicine Children’s Center  

CentroMed Health and Wellness 

La Altura Pediatrics 

Night & Day Pediatrics 

Health Texas Medical Group Dr. K. Job Chacko 

Woodlake Elementary 
J.I.S.D. 

Spring Meadow             
Elementary-J.I.S.D. 

Woodlake Hills Middle 
School-J.I.S.D. 

  Live Oak Pediatrics 

Tejas Pediatrics Christus Pediatric Mobile Unit 
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Primary Business Address 
Your Address Line 2 
Your Address Line 3 
Your Address Line 4 

 

 

Metro Health is on the Web!   

www.sanantonio.gov/health/ 

Trinity Family Medicine Clinic Practical Approach   
Pediatrics 

University Family Health Center North 
Refugee Program  

Need Forms??Need Forms??  

TVFC/EVI Information, Immunization         
Schedules, and                                            

In-service Materials:  
www.sanantonio.gov/health/Immunizations-

VFCResources.html 

Consent Forms: 
www.sanantonio.gov/health/Immunizations-

SAIRS.html 

VISs: 
http://www.cdc.gov/vaccines/pubs/vis/default.htm 

Immunization Resource SitesImmunization Resource Sites  

DSHS: www.dshs.state.tx.us/immune/ 

CDC: www.cdc.gov/vaccines 

IAC: www.immunize.org 

Vaccine Education Center: 
http://vaccine.chop.edu 

American Academy of Pediatrics: www.aap.org 

Vaccine Information for the Public & Health 
Professionals: www.vaccineinformation.org  

Healthy People 2020:  www.healthypeople.gov  

Immunization Division ContactsImmunization Division Contacts  

 Director of Health: 
Thomas Schlenker, MD, MPH 

  
207-8731 

 Medical Director: 
Suzanna Garza, MD, MPH 

  
207-8803 

Immunization Program Manager: 
Vivian B. Flores, MA 

  
207-8794 

CDC Public Health Advisor: 
Thomas Finke, MPA 

  
207-2870 

Clinical Operations Supervisor: 
Dina Guillen, RN, BSN 

  
207-8804 

Vaccines for Children Coordinator: 
Kenya Wilson, MA 

  
207-3974 

Vaccine Management Supervisor: 
Anthony Johnson 

  
207-4015 

QA/AFIX Program Supervisor: 
Maria Torres 

  
207-6916 

Outreach & Education Coordinator: 
Clark Petty 

  
207-2869 

Adult/Influenza Program Supervisor: 
Sandra Hermosa, LMSW 

  
207-2084 

Outreach Management Analyst: 
Audrey Muñoz, LVN, AAHA 

  
207-6917 

Registry Coordinator: 
Margaret Wieczkowski 

  
207-8716 

Immunization UpdatesImmunization Updates  
The use of the most current Vaccine Information Statements (VIS) is mandated by federal law. Listed below are the dates of the most current VISs.   

Check your stock of VISs. If you have outdated VISs, print current ones from one of these sources: CDC’s website at 

www.cdc.gov/vaccines/pubs/vis or IAC’s website at www.immunize.org/vis (has VISs in English and more than 30 languages).  

 DTaP/DT/DTP.....5/17/07 PCV13.....4/1610 Hepatitis A....10/25/11 PPSV.....10/6/09 Hepatitis B.....2/12/12 Polio.....11/8/11 Hib.....12/16/98 

HPV-Cervarix (H. Papillomavirus).....5/3/11 HPV-Gardasil (H. Papillomavirus).....2/22/12 Rotavirus.....12/6/10 Meningococcal/MPSV.....10/14/11  

Varicella.....3/13/08 MMR...................4/20/12 MMRV...................5/21/10 Multi-vaccine.....11/1612  Td/Tdap…1/24/12 

Influenza (LAIV).....7/2/12 Influenza (TIV).....7/2/12  

Immunization WebinarsImmunization Webinars  

DSHS: www.dshs.state.tx.us/immune/tvfc/default.shtm 

 EVI Lunch & Learn Webinar Series Aug-Sept 2012 

CDC: www.cdc.gov/vaccines/ed/youcalltheshots.htm 

 Vaccine Storage and Handling Feb 2013 

 Vaccines for Children Program Feb 2013 

Registry Management Analyst: 
Melody Laughlin, MPH 

  
207-2089 
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