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	Contract Compliance Requirements


1. Agencies must track data monthly using raw numbers for each measure. 
2. Agencies will be required to submit Performance Reports on a quarterly basis. 
3. Agencies should use a database system or Excel to track participant information for ease of calculating performance measures. Data collected must align with industry standard definitions.
· Homeless service providers shall use HMIS and comply with HUD definitions for homeless metrics
· Tax preparation services shall use TaxSlayer to prepare reports
· Family Stability services should align with Efforts to Outcome (ETO) reporting
· Kinder Readiness, ASCP, College and Career Readiness, and Youth Success programs must comply with TEA Definitions
4. DHS must pre-approve pre-tests, post-tests, surveys, and assessments that agencies will use during the contract term in order to ensure consistency across the department.
5. When agencies submit responses for pre-approve pre-tests, post-tests, surveys, and assessments supporting documentation should include raw data compiled in an Excel spreadsheet along with the data summarized.
6. Agencies must use the home street address (P.O. Box is not acceptable) of the participant or client to determine residency demographics and Council District for clients served.
7. [bookmark: _GoBack]Agencies must collect the following demographic information for clients served: Gender Identification, Household Size, Family Income, Age, Ethnicity, Race, Zip Code, City Council District, and School District.
8. Reports submitted should not include any client personal identification information or health information to include Personally Identifiable Information (PII) and Protected Health Information (PHI)
· If a referral from a CoSA Department is received, intake forms must include the CoSA referral
9. Agencies are required to submit support documentation for performance measures.
10. Agencies are required to submit support documentation with all invoices.
11. Agencies will be required to utilize the new electronic contract management system, GrantVantge and attend required trainings.
· GrantVantage will be used for online invoicing and performance reporting in addition to the raw data Excel spreadsheets for supporting documentation
12. All delegate agencies are required to participate in DHS organized Learning Communities, as well as industry specific collaboratives:
· SARAH Continuum  of Care
· Excel Beyond the Bell
· SA2020
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