
 

PRE-K 4 SA – TRANSPORTATION SERVICES 

POLICIES AND PROCEDURES 

WELCOME 

On behalf of Pre-K 4 SA, we would like to welcome you to our transportation services.  Star Shuttle 

will be providing transportation to and from each Pre-K 4 SA Center, utilizing new school buses 

equipped with the latest safety restraints and devices.  It is our goal to provide safe and time efficient 

transportation to and from each Pre-K 4 SA Center, for your child.  The following policies and 

procedures will serve as guidelines for the successful accomplishment of this goal. 

COMMITMENT 

If you choose to use Pre-K 4 SA’s transportation, for safety purposes we ask that you make a 

commitment that your child ride the bus on a DAILY basis.  Inconsistency can create unnecessary 

safety concerns.  If your child’s bus route does not maintain a roster of 10 students, it will be 

considered for cancellation.   

TRANSPORTATION DEPOT LOCATIONS 

Zip codes surrounding each Transportation Depot have been identified for families in need of 

transportation to and from the Education Centers.  Please use the charts in this document to locate 

the depot in your area.  Should you need access to a different depot, please contact our office at 210-

207-5118. 

Depot to North Center Zip Codes 
Sonny Melendrez 
Community Center 

5919 W. Commerce 78237 78201, 78212, 78228, 78242, 78245, 78244 

Joe Ward 
Community Center 

435 E. Sunshine 78228 78213, 78218, 78238, 78209, 78229, 78252 

Great Northwest 
Library 

9050 Wellwood 78250 
78023, 78249, 78230, 78254, 78250, 78240, 78251, 

78255 

Las Palmas Library 515 Castroville Rd. 78237 
78202, 78207, 78210, 78211, 78226, 78227, 78235, 

78237 

Semmes Library 15060 Judson Rd. 78247 
78216, 78217, 78232, 78233, 78239, 78247, 78258, 

78259, 78260 



 

A.M. BUS PICK UP / PARENT DROP OFF 

For the safety of your child, parents will be required to sign children in on a daily basis. 

The bus will leave the depot promptly at the designated time to ensure students arrive at the center 

before classes begin.    Buses travel non-stop, directly from the depot to the Center.  

Arrive at the depot in plenty of time to sign your child in and have him/her secured in their seat 

before departure time.  Your child will be supervised by a bus monitor until the bus departs.   

If a parent arrives at the depot after the bus has departed, the parent will then be responsible for 

transporting your child to the Pre-K 4 SA Center.   

P.M. BUS DROP OFF / PARENT PICK UP 

The bus will depart the center at 2:45 P.M. and arrive at the depot at approximately 3:10 – 3:15 P.M.  

Exact times will be determined according to the individual bus route. 

For safety purposes, every parent/guardian or alternate adult will be required to sign their child out 

on a daily basis.   

Only adults listed on the Emergency Contact list are permitted to pick up the child.  The 

Driver/Monitor cannot release children to anyone not listed on the Emergency Contact list. 

All adults are required to show a photo ID on a daily basis.   

Young children feel safe when a consistent routine is followed, and they quickly become concerned 

when parents do not arrive on time to pick them up.  It is the responsibility of the parent to arrive at 

the transportation depot just before or when the bus arrives.  If the parent has not arrived within 15 

minutes of the bus arrival time, the bus will transport your child back to the center for supervision 

purposes.  It is then the parent’s responsibility to pick the child up at the Pre-K 4 SA Center.   

Depot to South Center Zip Codes 
Millers Pond 

Community Center 
6175 Old Pearsall Rd. 78242 78211, 78224, 78224, 78227, 78242, 78252 

Claude Black 
Community Center 

2805 E. Commerce 78202 78202, 78203, 78208, 78209, 78215, 78219, 78220 

Bazan Library 2200 W. Commerce 78205 78201, 78207, 78212, 78228, 78237, 78245 

Mission Library 3134 Roosevelt Ave. 78204 
78204, 78210, 78214, 78221, 78222, 78223, 78225, 

78226, 78235, 78251 

Cody Library 11441 Vance Jackson Rd. 78230 
78023, 78216, 78217, 78218, 78229, 78230, 78231, 

78233, 78239, 78240, 78250, 78254 



If all attempts to reach the parent/guardian and emergency contacts have failed, and a child is still in 

the care of the Pre-K 4 SA staff at 6:00 P.M., the Department of Family and Protective Services and/or 

the San Antonio Police Department will be contacted.   

INCLEMENT WEATHER POLICY 

Pre-K 4 SA follows the Northside Independent School District’s (NISD) school closing policy for 

inclement weather.  Therefore, if NISD makes an early morning or mid-day closing, Pre-K 4 SA will be 

closed as well.  In addition, if the NISD deems the weather or road conditions too dangerous for 

travel, transportation will not be provided to/from the Pre-K 4 SA Centers in order to ensure the 

safety of all children and staff.  

Staff will call parents to inform them of the situation should the need arise during the instructional 

day. 

EMERGENCY CONTACT 

Parents/Guardians must complete the Emergency Contact information at their child’s Center which  

identifies the authorized adults (18 years or older) permitted to pick up their children.  It is the 

responsibility of the parent/guardian to update this information as often as necessary in person and 

in writing, when changes occur, to ensure we have the most recent information on file.  Phone calls 

do not serve as authorization for release of your child to an adult not previously designated. 

Emergency contact information will be kept on the buses at all times.   

STAFF 

Bus drivers are employed with Star Shuttle and have all required licenses and training.  Bus monitors 

are Pre-K 4 SA staff members who have passed the required background and fingerprinting checks 

and are certified in CPR and First Aid.  A ratio of one adult for every 18 students will be maintained on 

all bus routes.   Our commitment is to provide continuous adult supervision from the time you drop 

your child off to the time you pick him/her up. 

 


