Explanation of Drivers (both increases &
decreases) 100
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Performance

Current Quarter

28% increase from PY; 43 COVID-19 claims
13% increase from PY; 7 COVID-19 claims

100% increase from PY; 136 COVID-19 claims

Quarterly

13% increase from PY; MH & Parks greatest increase;
BESD & TCI greatest decrease; Claim incidents during
winter break were entered in Jan

1% increase from PY; March COVID-19 22 claims
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