3/16/2020

CITY OF SAN ANTONIO
PUBLIC WORKS
DEPARTMENT

Dear PRIMELink Users,

Oracle will be migrating servers starting tonight. The PRIMELink
system be unavailable from March 16, 2020 at 11:00 PM CST and
possibly into Tuesday morning of March 17, 2020.

Effective Tuesday, March 17, 2020, the web address (URL) will be
changed to https://unifier.oraclecloud.com/cosaprime/. Below is
PRIMELink's new login page. Please be advised any bookmarks or
shortcuts to PRIMELink will no longer work after this migration.

ORACLE Cloud

ca622037

Oracle Cloud Account Sign In

User Name

User name or email

Password

Password

Need help signing in? Click here

The server migration will not impact the current user interface or
functionality.
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For more information or documentation, please visit our website.

If you have any questions or concerns, please contact the PRIMELink
Helpdesk at (210) 207-2019 or primelink@sanantonio.gov.

PRIMELink Helpdesk, Public Works Department, City of San Antonio
(210) 207-2019, primelink@sanantonio.gov

Public Works Department
PO Box 839966
San Antonio, Texas 78283-3966
210-207-8022
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