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DEVELOPMENT SERVICES

Partnering with our community to
build and maintain a safer San Antonio
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OVERVIEW

Land . Field
Development Services
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TECHNOLOGY ENHANCEMENTS

cosawes  ElECtronic Plan Review
IE R |
De Land Development System

Start over | About this project

HOMEBASE

/ How would you like to
improve your house?

Please select all the projects that you would like to work on:

JF
ANTONIO

Customer Alert System

© 1 chosse your project

Enter DynamicPortal User Mame and Password to log on to Customer Alert System,

Room Addition Shod or Ga rage Dack
User Name
YOUR PROJECT
Carport or
Password swimming Pool St Windows
Doors Walls Roplacn ;Iﬂlng

LogIn
For assistance regarding application < 0 D E >
issues, please contact our Service Desk at /4
Floors C

210.207.1111 Option 0
AMERICA
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PERFORMANCE MEASURES

Development Services

# days - major plats technical
review

# days - initial residential plan
review

# days - complex commercial
plan review

% building inspections
performed as scheduled

0 20 40 60 80 100
= FY 2005 mFY 2014 ® Target
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FY 2014 CODE ENFORCEMENT

Responding to the Community — Increase Proactivity

100% -
M FY 2012
90% -
80% m FY 2013
° W FY 2014
70% -
60% -
50% - = == == TARGET
40% -
30% -
20% -
10% -
0% -
Response Time in Business Days
Target FY 2013 FY 2014
Tier 1 Code Complaints 2 2 2
Tier 2 Code Complaints 6 2 3
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CODE ENFORCEMENT

Community Partnerships For Better Compliance
100% -

: 90% - — — — TARGET
* Neighborhood
Code Enforcement %%
Task Force 70% -
e Code Connection 9%  FY 2012
Newsletter 50% - m FY 2013
i % - " FY 2014
* Neighborhood 40%
Association 30% -
Meetings 20% -
« Media Coverage  10% -

0% -
45-day compliance rate for
Tier 1 & Tier 2 violations
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GRAFFITI ABATEMENT

Performance Measures FY 2014 Target | FY 2014 Estimate
Volunteers for Community Wipeouts 2,500 2,505
Turnaround time (in days) 3 2

FY 2015 Proposed Budget — City of San Antonio



BOARDING HOME UPDATE
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FY 2015 Proposed Budget
$47.8 Million

Grants
S0.2
0%

S

Q

Case Development
Management A Services Fund
System Code $32.8
Replacement Enforcement 69%

(Capital) (General Fund)
$3.0 $11.8
6%

25%

FY 2014 Adopted FY 2015 Proposed $ Change

Development Services Fund $26.4 $32.8 $6.4
General Fund 11.8 11.8 0.0
Capital 0.0 3.0 3.0
CDBG 0.2 0.2 0.0
Number of Positions 391 383 (8)

FY 2015 Proposed Budget - City of San Antonio



Source of Revenue

. SAN ANTONIO

ot 9 Skyonic

AIRPORT SYSTEM

-
¥ Bouthside
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Development Services Fund
FY 2015 Proposed Revenues & Expenditures

($ in Millions) FY 2014 Adopted FY 2015 Proposed $ Change

Revenues $29.2 $35.6 $6.4*
Expenditures $26.4 $32.8 $6.4*
Number of Positions 249 243 (6)

*FY 2015 Revenues & Expenditures include the use of $5.5M of fund reserves to replace permitting system

FY 2015 Proposed Revenues by Category  FY 2015 Proposed Budget by Category

Total: $35,590,862 Total: $32,778,361

($ in Millions) ($ in Millions)

$3.1

9% Field
Services

: $7.1

General Fund / Permitting 22%

Transfer for/ $16.3

ICRIP _ ¢ 46%

Plan Review
$6.5
20%

Administration

Fire ig‘ylo y Land '\
Prevention Plan Review /' Development '\

$2.1 $5.1 $5.0

6% Platting 14% 15%

$2.0
6%
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FY 2015 CAPITAL

Cof O/
Permits

(legacy
Content)

Mobile
Inspector

Customer
Alerts

CTACS /
SEAR

MARR

Dynamic
Portal

Contractor
Notification

Digital
Health
System

Inspections
Route
Optimization

Mobile WEB
Inspection
Scheduler

Development Services Fund - $5.5 Million
Capital Budget - $3 Million

FY 2015 Proposed Budget — City of San Antonio

Zoning &
Land Use
Mgmt
(xIs,mdb)

Elec Plan
Review -
Portal

JAV ¢

ICC/IAS Cert

Mgmt

IMPROVEMENT

Plat Mgmt
(TPLT)

Plat & Land
Mgmt
(LDS)

Active Dev
Elec Records

Library
FileNET

Drawing
Redlining

Brava/FileNET

@ In-House Developed
O Mainframe
@ 3 Party Solution

@ Departmental Tools
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ADOPT NEW BUILDING CODES

INTERNATIONAL bl Pk 2 01 5 ..' INTERNATIONAL

Building Code” v Fire Code"
e Conba™

A Member af the International

A Member of the International
Code Family* A

Code Family

INTERNATIONAL

-INIERNAIIUNAL
CODE COUNCIL CODE COUNCIL

|- incLupes
|nternational Private Sewage.
Dispasal Code™

INTERNATIONAL
Energy Conservation
Code”

INTERNATIONAL INTERNATIONAL
y . IONAL
Plumbing Code INTERNAT Property Maintenance

Mechanical Code’ e

A Member af the International
Code Family®

A Mamber of the Intarnational
Code Family*

A Member of the International
Code Family"

A Member of the International

A Member of the Intemational
Codde Family® A

Cade Famiy

NTERNATIONAL
CODECOUNCIL

Y 2015 Proposed Budget - Cit
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Code Enforcement
Improvement Plan

FY 2015 Proposed Budget - City of San Antonio

» Absentee Property

Owners

» Administrative Hearing

Officer

» Compliance Assistance

Fund
Outreach

Prioritizing Code
Violations

Graffiti Abatement
Bandit Signs

Staff Accountability

21



BUDGET CONCLUSION

No | Improvement  JI
Reductions M, Ve

Maintain
No Fee Staffing

Increases Levels
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Partnering with our community
to build and maintain a safer San Antonio.
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