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$19.5 M Access to Information $19.5 M

FY > 0 1 5 ‘ r $0.9 M Public Awareness $0.9 M _’ ‘ FY2 01 6
\_I_m M Facilities $8.8 M_I_ \
Budget: o -8- '(');/'i' i Budget:

$34'9 M $ 37.7 M
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$3.2 M Age-based Services $3.2 M

Positions: 518 Positions: 553
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THEBIG PICTURE (FY2015)

LARGE
FOOTPRINT

$34.9 Million

o
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28 Locations

OPERATING
BUDGET

SAN ANTONIO PUBLIC LIBRARY

AVAILABILITY

7 Days a Week

WEBSITE & APP

L

.

24/7 Access
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A COMPLETE LIBRARY EXPERIENCE

Wi-Fi Access

e  Programs
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A COMPLETE LIBRARY EXPERIENCE

$151 Million
of Value
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PROVIDING SUPERIOR CUSTOMER SERVICE

that fully engages customers

96% Customer Satisfaction
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SIGNIFICANT PROJECTS IN FY2015

I\BRARY

information. imagination. ideas.
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NEW ENCINO BRANCH LIBRARY

ENCINO
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RENEWAL OF COLLINS GARDEN

COLLINS GARDEN
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NEW TEEN LIBRARY AT CENTRAL

CENTRAL TEEN LIBRARY
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LEADING THE CHARGE WITH DIGITALINNOVATION

-by implementing a library mobile app

Available on the

¢ App Store

ANDROID APP ON

F._.\ Google play
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FINALIZINGANEW INTERLOCALAGREEMENT

+ BIBLIOTECH

BEXAR COUNTY DIGITAL LIBRARY

information. imagination. ideas.

SAN ANTONIO PUBLIC LIBRARY FY2016 BUDGET PRESENTATION

ENHANCEMENTS COMINGIN FY2016

|

$2.86

Facility Improvements Open Potranco Library

MILLION ‘

Open Schaefer Library Technology Initiatives

V!
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Coming of Age with Connected Consumers

By Ignacio Albarracin
Coordinator of Digital Services
San Antonio Public Library

WHO ARE MILLENNIALS?

19802000

Source: Goldman Sachs
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The Millennial generation is the biggest in US history—even bigger than the Baby Boom.

Source: US Census Bureau

POPULATION 92 M 6" M 77 M

MILLENNIALS GENERATION X BABY BOOMERS

AGE

United States in 2015 (v = mition)
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The Millennial generation is the biggest in US history—even bigger than the Baby Boom.

Source: US Census Bureau

POPULATION 100K

584K 361K 374K

MILLENNIALS GENERATION X BABY BOOMERS
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AGE
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LESS MONEY TO SPEND

70% MEAN INCOME FOR 15-24 YEAR OLDS AS A % OF TOTAL POPULATION

09 10 1" 2012

Source: Bureau of Labor Statistics

MORE STUDENT LOANS TO PAY

MEAN STUDENT LOAN BALANCE FOR 25 YEAR OLDS

$25,000

$20,000

$15,000

£10,000

12 2013

Source: Federal Reserve







Central Teen Library

Central Teen Library




Encino Library
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ANY QUESTIONS?
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