SAIRS ratient Reminder/Recall Report

SAN ANTONIO IMMUNIZATION
REGISTRY SYSTEM

When to use: When you would like to identify which of your patients are due or overdue to receive one or more
recommended vaccines.

Who should use: Direct Entry and HL7 Users; Office Managers; Supervisors

Notes:

¢ This report can give you a PDF document or an extract for Excel that lists your patients who are not up-to-date
on recommended vaccines in SAIRS. It can also generate labels for a postcard mail out.

¢ You will set this report to run overnight and will be able to see the results on the following day.

¢ If you don’t have access to run reports then contact your SAIRS mentor.

STEPS ILLUSTRATIONS

Step 1:

Click REPORTS. Home
+ Patients

Immunizations
+ |Z Quick Add
+ Inventory
Reports
+ Settings

+ Administration

Step 2:

Scroll down to Patient
Management' Birth Vaccinations

Patient Detail with Services

Patlent List By Insurance Source
Patlent List/Counts By Clinic Report
Patient Reminder/Recall

Patient Roster

Patients First Seen

Patients with Vaccine Refusals
Vaccine Recall

Step 3:

Click Patient
Reminder/Recall. Birth Vaccinations

Patient Detail with Services

Patient List By Insurance Source
Patient List/Counts By Clinic Report
Patient Reminder/Recall

Patient Roster

Patients First Seen

Patients with Vaccine Refusals
Vaccine Recall
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Step 4:
Click Add Reminder/Recall
Run at the top of the page.

Patient Reminder/Recall

Choose filters for existing Reminder/Recall Runs. Click "View" to see the details of the | Add Reminder/Recall Run | o
Reminder/Recall run or select a specific Reminder/Recall Run and click the applicable
button to view extracts, reports, etc.

Provider

|METRO HEALTH IMM PRG |z
Clinic

IMETRO HEALTH MAIN CLINIC =

/\ No records found

Step 5:

A. Create a unique Run
Name for your report.

B. Setthe Run Schedule
Date for today.

C. Setthe Date Range
(usually one month)

D. Setthe Age Range,
depending on the
vaccine doses you are
checking for.

Run Name

| e A
Provider

|METRO HEALTH IMM PRG [~

Clinic

|METRO HEALTH MAIN CLINIC =]

Run Schedule DE:M B .
Reminder/Recall Date Range
From: E Through:

Age Range
From: Through: UOM: | MONTHS

C.

D.

Step 6:

Select among the various
options to target specific
patients.

Options To Target Patients Included For Reminder/Recall

Recommender Schedule VFC Eligibility

| [=]] [=]
Occupation

| el

County City Zip Code

| =] =l

Gender

[Z Ignore Setting For "Do Not Include Patient in Reminder/Recall"?
O Only Include Patients With Address (i.e., Street Address, City, State, Zip)?
2 Increment Patient Reminders/Recall Count?
Exclude Patients After Number of Reminders/Recalls Without Subsequent Vaccination
' Generate Reminder/Recall Event?
7 Include Patients Due For Vaccinations (Reminders)?
7 Include Patients Overdue For Vaccinations (Recalls)?
Minimum Number Of Days Past Due Te Include Maximum Number Of Days Past Due To Include
[ Exclude Patients with Less than 2 non- Influenza/H1N1-09 Vaccinations?

O Exclude patients with one or more vaccine refusals?
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Step 7: . Vaccine Series and Optional Dose (Note: Leave Dose blank to include all doses in series)
A. Select the Vaccine
. ] Vaccine Series Dose Number
Series and Dose you Py EET
a ! 4
want to check for. (The
Hep A
example shown would B P
check for patients who (] Hep B
are missing the 4™ dose £l Hib
of DTaP and the 3 dose HPV B
of HPV.) B Influenza [
= Meningococcal
B. You can exclude . MMR -
patients fr.om the report - F— —
by health insurance type - oo
if you wish.
A Rotavirus
F Varicella (CPOX)
] Zoster
Optionally Exclude Patients With Insurance Sources (By Default All Are Included)
Awailable Health Insurance Exclude Health Insurance
(CAID-AETMNA) MEDICAID - AETNA -
(CAID-CF) MEDICAID - COMMUNITY FIRS
(CAID-SUP) MEDICAID - SUPERIOR
(CAID-TRAD) MEDICAID - TRADITIONAL | = =
(CAID) MEDICAID - UNSPECIFIED
(AMERIGROUP) AMERIGROUP B =
(CHIP) CHIP =
(MED AB) MEDICARE A & B =
(MED-B) MEDICARE B
(MED-D) MEDICARE D
(AETNA) AETNA =
4 ‘ Ll 3 4 n (3
Step 8:
Click Run Report. ! ||
=% | Run Report | [ Cancel
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Step 9: H MM PR, CLINIC: IMM TEAM NON CLINICAL
. View
The following day, check
. Provider
the Patient [aicprovbErsy 9
. Clinic
Reminder/Recall report (AL cLics) 3
page to see your results.
Run Run #of #of
Schedule Completed |[Reminder/Recall Reminder/Recall Patients| Patients
S | t th t th t Provider Clinic Run Name Date Date From Date Through Date inRun |Assessed
elec € repor atyou © |ALL PROVIDERS ALL CLINICS MISSING 0310412014 | 0305/2014 03042014 | 0A/D4/2014 2350 | 28752 @)
L. DTAP 19
ran by clicking the dot to HoTHE - 35
MONTHS
the left of it. O |ALL PROVIDERS ALL CLINICS 2014 MARCH |03/03(2014| 03/03/2014|03003/2014 | 03022014 2002 | 6447 @)
FOSTCARD
RECALL
(O |ALL PROVIDERS ALL CLINICS FEB2014-24 |02/2412014| 020252014 |01/01/2014 | 02/24/2014 15133 | 30642 (@)
sy MONTHS-
Clicking the Report button 14
. ALL PROVIDERS ALL CLINICS NOVEMBER | 11M8/2013| 1119/2013 | 0810112013 111812013 5603 | 28661
at the bottom of this page °© T @
. . . ) ALLPROVIDERS ALL CLINICS DTAPY 1012312013 | 10/25/2013 | 1012312013 1012312013 3286 | 47446 (@)
will give you a PDF version RECALL AGE
34
of your report. CIICkIng the O |ALL PROVIDERS ALL CLINICS MCV1JUNE- | 10/23/2013 | 10/2412013 | 06/01/2013 10/31/2013 18902 | 87081 (B)
0CT2013
H H REMINDER
Full Extract button will give e
H ALL PROVIDERS ALL CLINICS POST CARD | 10/15/2013| 101152012 | 1011512013 1011512013 857 | 8527
you the same data in an o Pos ®
ALL PROVIDERS ALL CLINICS SEFT2013 | 09/09/2013 | 0910/2013 | 03/01/2013 0910912013 3883 | NA
Excel Spreadsheet. 3 HISSING @
© |ALL PROVIDERS ALL CLINICS MAY2013  |05MT7/2013| 0518i2013 | 05HT12 05M7/201 500 | MA@
DTAP RUN
O ALLPR ALL CLINICS WISSING 4TH | 0312712013 | 03/28/201 0312712013 @
DTAP MARCH
RUN
© |METRO HEALTH Il PRG METRO HEALTH MAIN CLINIC TESTFOR | 0401 /2014030112014 | 0332014 @
CLUNIC
‘ Unvaccinated Report H Report H Full Extract
‘ Dyme Labels ‘ | Avery Labels H Postcard

IF
The report has results.

THEN

Contact the patients on the report and let them know that
they are either due or overdue for vaccines and try to
schedule an appointment.

The report has results that are not
accurate, i.e. the patient did
receive those vaccines.

If you are a direct entry provider, then please update the
SAIRS record.

If you are an HL7 provider, then please fax or mail in a
printout from your EMR system and a member of the
registry team will update the SAIRS record.

The report has patients that are no
longer seen at your clinic.

Please contact the SAIRS Team so that the patient will be
inactivated from your clinic list.

There is no report.

Please contact the SAIRS Team.

<THE END>
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