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Flu Activity in Bexar County

It’s flu season and the activity level has been
increasing throughout Bexar County and across
the state of Texas and the nation. Currently, we
are above the baseline for flu activity in Bexar
County, which is not unusual for this time of the
year. Flu activity typically peaks sometime
between December and February. Both Flu A and
B are circulating in Bexar County, with Flu B being
the predominantly diagnosed strain. This is
similar to what is being seen across the state and
nationwide. The best prevention against the flu is to be vaccinated. If you have not received the flu vaccine, it is
not too late to get it TODAY! Getting vaccinated not only protects you, but it also protects others such as infants
less than six months of age that cannot be vaccinated. Other recommendations to remain healthy during this flu
season include staying away from sick individuals, washing your hands often, and sneezing or coughing into your
elbow instead of your hands. In addition, if you and/or a family member are sick, please stay home to help keep
others healthy.

To view the most recent San Antonio Metropolitan Health District (Metro Health) Weekly Influenza Reports,
please visit our Health and Data Statistics webpage.

Metro Health Public Announcement
FREE FLU VACCINES! On January 3, 2020, Metro Health announced that it would be
providing free flu vaccines.
Free flu vaccines will be available at Metro Health’s Immunization Clinics, while
supplies last. To receive a free flu vaccine, please schedule an appointment at one
of the Metro Health Immunization Clinics located at 210 N. Mel Waiters Way or
1226 NW 18th Street. For more information, or to schedule your appointment, call
210-207-8894 or visit our Immunization Program website.
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Texas Vaccines for Children (TVFC) and Immunization
Quality Improvement for Providers (IQIP) Program
Updates and Reminders
New Vaccine Information Statements (VISs) Released
On January 8, 2020, the Centers for Disease Control and Prevention (CDC) published updated VISs for adenovirus,
anthrax, and rabies. There have been multiple updates released throughout the past year and you can find all
current VISs on the CDC website
website. Please ensure you are using the most current version and documenting the
edition date in your patient files.

Flu is Available to Order in Electronic Vaccine Inventory (EVI)
TVFC providers will not receive a suggested amount of flu to order under the “Place Order” tab in EVI. Although
the suggested amount of flu to order is “0”, you may still order doses needed! Simply enter the number of doses
you would like to order and type a comment such as “I want to protect against flu!” Your Responsible Entity (RE)
will review the order and ensure all documentation has been received to approve the order.
The following vaccine brands are available:

If you have any questions or concerns, please reach out to your RE at sanantoniotvfcasn@sanantonio.gov
sanantoniotvfcasn@sanantonio.gov.
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Enroll as a TVFC Provider Today!
Are you NOT enrolled in the TVFC program and/or do you have a NEW Clinic
location opening soon? By enrolling in the TVFC program, eligible providers
can provide numerous benefits to the families in their practice and Texas
residents. The TVFC program not only removes the burden of the financial cost
of vaccines, but it eliminates the need to refer clients to other clinics. The
ability for children to remain in a "medical home" is not only beneficial to the
provider, but the families involved as well.
Follow These Six Steps to Enroll as a TVFC Provider:
Vaccines for
1. Verify that you meet the provider eligibility requirements, which are found in the Texas Vaccin
for
Children and Adult Safety Net Provider Manual 2020
2020, on pages 5-9.
2. Complete the Vaccine Education Online web-based training course and submit the certificate of
completion.
3. Complete Module 10 (Vaccine Storage and Handling) and Module 16 (Vaccines for Children) of the CDC
You Call The Shots Training and submit certificates of completion.
4. Complete and submit the Provider Agreement Form
Form.
5. Agree to screen for patient eligibility and maintain screening records.
6. Agree to maintain vaccine safety and inventory.
For more information regarding enrollment, please visit the TVFC website.

Do You Want to Know Your Texas Immunization Registry (ImmTrac2) Status?
The Texas Immunization Provider Summary (TIPS) Report Can Tell You!
The TIPS Report provides each registered organization in ImmTrac2 an overall summary of the user activity,
online activity, and data exchange activity for the previous month. A folder containing a hard copy of the TIPS
Guide, along with guides for other available reports in ImmTrac2, will be given out during all TVFC compliance
site visits and TVFC compliance/IQIP site visits.
After logging into ImmTrac2 for your respective location, it only takes two clicks to generate the TIPS Report!
First, click on the generate report link under the reports tab located on the left.
Next, scroll to the bottom and click on the Texas Immunization Provider Summary link, which is the second
link from the bottom of the page.
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A new tab will quickly appear showing the TIPS Report containing the information for online activity and data
exchange activity for your clinic location. Below is an overview of the data points contained in the TIPS Report.
Please click here for the full TIPS Guide document, which describes the different data points in detail.
Important:
Important:The TIPS Report is not archived in ImmTrac2. For example, if you generate a TIPS Report in
February, it will disappear and be replaced by the March report on 3/1/20. This same thing will happen
in April, May, and so forth. It is highly recommended to create a desktop folder, run a monthly TIPS
Report, and save it to the desktop folder each month. This will allow for quick monitoring of changes
over time.

Figure 1: Organization Details
The Organization Details section provides your clinic identifiers, such as Organization Code (Org Code), Point
of Contact (POC), and TVFC PIN.
Important:
Important:If you use a different Org Code when logging into ImmTrac2 from the Org Code displayed,
your TVFC PIN is not showing or incorrect, or the POC listed is no longer affiliated with your
organization, etc., please contact the ImmTrac2 Help Desk at (800) 348-9158 option 3 or at
ImmTrac2@dshs.texas.gov.
ImmTrac2@dshs.texas.gov

Figure 2: User Activity Details
The User Activity section shows the sum of activity conducted by the active users (users who have logged into
ImmTrac2 within the past 90 days) for the prior month. Users should be logging into ImmTrac2 prior to each
patient encounter.
Important:
Important:The total users should generally reflect the active users within your organization. If a user is
no longer employed by your organization, or somebody is joining your organization, please refer to
Page 11 Section 4 for instructions to request adding or disassociating users, or to identify what users
are associated with your organization.
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Figure 3: Online Activity Details
The Online Activity section will display activity conducted through the online ImmTrac2 interface.
interface

Important:
Important:The
“clients added” reflects the number of ImmTrac2 consents your organization has
created for the prior month. ImmTrac2 consent is to only be created twice in a person’s life; once when
they are between the ages of 0 and 17 years and once after they turn 18 years of age. How do you know
if a patient has consented in ImmTrac2? Search for their profile in ImmTrac2; if you find them, they are
consented in and nothing else is needed until they turn 18. At 18 years of age, their ImmTrac2 profile
will be ghosted, and they will need to sign an Adult ImmTrac2 consent form to make it reappear. Only a
few organizations in San Antonio perform electronic affirmations (just because an option along the
lines of “Send Consent to the Registry” in your Electronic Medical Record (EMR) is present, does not
mean your EMR has made it functional). There should be a person, or group, assigned within your
organization to ensure that each patient has a signed ImmTrac2 consent on file and a profile is created
for that patient. This is one is the first steps to ensure your patient’s data will be transmitted into
ImmTrac2.

Figure 4: Data Exchange Activity Details
The Data Exchange Activity section should always have numbers. Many variables affect the amount of client
and immunization data that is accepted into ImmTrac2.
Important: If there are zeros and N/As present in this section, there is a fundamental error present
between your EMR and ImmTrac2. If you are a part of a multi-site organization, contact your POC, IT
Department/Contact, and ImmTrac2 to verify that your EMR is correctly mapped to the parent
organization and that your EMR has correctly parsed your data.
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Immunization Information System (IIS) Updates
The Immunization Unit of the Texas Department of State Health Services (DSHS) has released new tools to assist providers with
marketing, monitoring, and managing user activity to ensure immunization data is reported in a timely manner to ImmTrac2.
Information on the DSHS Immunization Unit goals and the new Quality Improvement Assessment (QIA) Process are provided below.

DSHS Immunization Unit
The goals of the DSHS Immunization Unit are to eliminate the spread of vaccine-preventable diseases by increasing vaccine
coverage for Texans, raising awareness of the diseases that vaccines prevent, and educating the public about vaccine safety. This is
done through the administration of ImmTrac2, which provides access to immunization records, the establishment of school
immunization rules, and administration of the TVFC and Adult Safety Net programs, which provide low-cost vaccines to eligible
children and adults. Additional information can be found on the DSHS Immunization Unit webpage.

The New QIA Process
One new ImmTrac2 process implemented recently is the QIA Process. The QIA Process ensures that organization users are utilizing
the registry properly in accordance with Texas law, consent clients into the registry, search for client immunization records, and to
enter immunization data. Organizations will be contacted by Metro Health staff for their participation in the QIA Process. The QIA
can apply to all immunization providers in Texas and will help providers with overall data submission and user familiarization to
the registry to better serve stakeholders with timely and high-quality data. Keep in mind that Texas law requires providers to report
all vaccines, administered to people less than 18 years of age (minors), to ImmTrac2 regardless of TVFC eligibility. Providers must
affirm clients to the registry if it has not been done before, making sure to include new and historical immunization data from
reliable sources.
For any San Antonio-area questions about ImmTrac2, please call the Metro Health IIS Help
Desk at 210-207-5071, and your issue will be directed to a staff member who can assist you.
The ImmTrac2 Customer Support line can be reached at 800-348-9158.
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Metro Health’s Immunization Program:
Outreach, Education, and Partnerships Update
The Immunization Outreach, Education, and Partnerships Program have been
working hard to ensure San Antonio is protected against the flu. Sarah Williams
took part in a local daytime television segment promoting the importance of
getting the flu vaccine annually, how to prevent the spread of flu germs, and
ways to protect your children against the flu.
Here are some ways that you can help prevent the spread of flu in your
community:
Wash your hands frequently, with warm water and soap. Hand sanitizer does
not kill the cold or flu virus! The best way to keep your hands germ free is by using warm (not hot) water and soap to wash
your hands.
Keep your drinking bottle clean! Many people carry around their favorite water bottle all day, but never think about the last
time they washed it. Make sure you wash it frequently.
Clean your work space. Use a cleaning product to ensure your keyboard, mouse, and telephone are germ-free.
Wash your child’s lunch box. Kids carry around their lunch box at school, drop it on the floor, touch it with their hands, and
then sit down and eat. Although you may not think about it, your child’s lunch box could be carrying around more than just his
or her lunch.

A Film About Dr. Maurice Hilleman Released by
the Vaccine Makers Project
MauriceHilleman:
Hilleman:
A new 16-minute video about Dr. Maurice Hilleman titled Maurice
The
The
Behind
the Science presents the personal background of Dr. Hilleman
ManMan
Behind
the Science
through the memories shared by those who were close to him. Dr. Hilleman is
considered by many to be the "Father of Modern Vaccines" because of his work in
preventing pandemic flu, combining the measles, mumps, and rubella vaccines,
and other achievements
achievements. His work has been estimated to save about 8 million
lives every year.

A one-hour film, Hilleman:
to to
Save
thethe
World’s
Children
Hilleman:AAPerilous
PerilousQuest
Quest
Save
World’s
Children,
sponsored by the Vaccine Education Center at Children's Hospital of Philadelphia,
is available for purchase on the Hillman Film website.
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5 Ways to Boost Human Papillomavirus (HPV) Vaccination Rates
prevent
HPV-related cancers are preventable. HPV vaccination could prevent
estimatedtotobebe32,100
32,100
more than
HPHPVV—stimated
more
than90%
90%ofofcancers
cancerscaused
causedbyby
cases ever year — from ever developing. Implement these practical
and proven strategies to increase your HPV vaccination rates:

For more information, please visit: HPV Cancers are Preventable and 5
5 Ways
Boost
Your
HPV
Vaccination
Rates.
Ways
to to
Boost
Your
HPV
Vaccination
Rates.

Training Opportunities and Conferences
Skills Checklist for Vaccine Administration
The Skills Checklist is a self-assessment tool for healthcare staff who administers immunizations. You can review clinical skills,
techniques, and procedures outlined in five competency areas.
2020 Annual Conference on Vaccinology Research (ACVR)
(ACVR), March 23-25, Washington, DC
Sponsored by the National Foundation for Infectious Diseases, the ACVR is a well-established forum for the exchange of the latest
scientific and clinical knowledge in vaccinology. ACVR brings together more than 300 researchers from across the globe – including
healthcare professionals, trainees, young investigators, government officials, and industry and academia representatives from the
many disciplines involved in vaccinology. Registration for the ACVR is now open.
The 49th National Immunization Conference (NIC)
(NIC), May 19-21, Atlanta, GA
The NIC brings together more than 1,500 local, state, federal, and private sector immunization stakeholders and partners to explore
science, policy, education, and planning issues related to immunization and vaccine-preventable diseases. The NIC mission is to
offer information that will help participants provide comprehensive immunization services for all age groups. The conference also
offers participants an opportunity to learn innovative strategies for developing programs and policies, and advancing science to
promote immunization among all ages today for a healthy tomorrow. Registration for NIC is now open.
New 6-Module HPV Training Available Online
PRIME, an organization devoted to the science of learning and behavior change in healthcare, has recently released a 6-module
video Continuing Medical Education/Continuing Education training titled Closing Gaps in HPV Vaccination and Eliminating HPVRelated Cancers
Cancers. In these videos, which feature short patient simulations in HPV vaccination, HPV experts share insights on HPV
infection, HPV-related cancers, and the role of HPV vaccination in preventing cancer.

PAGE 9

| METRO HEALTH IMMUNIZATION PROGRAM |

JANUARY 2020

Other Resources
The Vaccine Makers Project offers educational resources and school-based curricula about vaccine science.
The College of Physicians of Philadelphia's The History of Vaccines website provides educational resources, activities, and articles
about diseases and vaccines.

