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Jacquline Maldonado, RN with Metro Health’s City Chest Clinic, was honored 

at the 4th Annual City Manager’s Excellence Awards in May 2019. The 

award represents the highest level that can be achieved in the City’s 

employee recognition program, which highlights those who exemplify 

the City’s CORE Values of Teamwork, Integrity, Innovation, and 

Professionalism. Jacquline Maldonado demonstrated incredible caring 

and professionalism with an extremely infectious tuberculosis patient 

who threatened to expose the general public by boarding a long-

distance bus ride. While juggling communications with city attorneys, 

the CDC, the Texas Center for Infectious Diseases and the Local Health 

Authority, she ultimately persuaded this young man 

to voluntarily enter treatment at our clinic.

Accomplishments
Metro Health’s innovative Healthy Neighborhoods, a place-

based program to prevent childhood obesity—won a Model 

Practice Award at the 2019 Annual Conference of the 

National Association of County and City Health Officials 

(NACCHO). Community Health Workers Nora Gonzales and 

Jennifer Lopez-Garza accepted on behalf of the department.

In 2019 San Antonio became one of eight large cities across 

the country to achieve a CityHealth Gold Medal rating. 

CityHealth is an initiative of the de Beaumont Foundation 

and Kaiser Permanente that recognize cities for leading the 

way to pass policies shown to improve people’s health and 

quality of life.  The City of San Antonio was awarded the 

gold medal in 2019 for strengthening our Complete Streets 

policy, implementing the Healthy Food Procurement policy 

and for passing the Sick and Safe Leave Ordinance.

WELCOME

Public Health Accreditation
Metro Health is proud to be accredited. The Public Health Accreditation 

Board (PHAB ) is the national non-profit organization that administers 

accreditation for tribal, state, local, and territorial public health 

departments. Public health accreditation is the measurement of a health 

department’s performance compared to a set of nationally recognized 

and evidence-based standards, and the overall accreditation process is 

a department-wide quality improvement effort. 



DIVISION HIGHLIGHTS
Communicable Disease

#IknowmystatusSA
In April 2019, the STD/HIV Program collaborated with City Council and numerous community 

partners to host the second annual #IknowmystatusSA campaign. The campaign’s goal was to 

provide 4,000 HIV tests during National STD Awareness Month, decrease stigma surrounding 

HIV, and encourage people to adopt HIV/STD testing as a part o f their routine health care.

	 ▶	4,467 sexual health screenings in April, in collaboration with City Council and

		  community partners

	 ▶	100 testing events in April

	 ▶	21 new HIV infections and 92 new syphilis infections identified

Fetal Infant Morbidity Case Review Board
12 birth cases reviewed by   Fetal Infant Morbidity Case Review Board, a multi-sector collaboration 

to address Bexar County’s high rate of congenital syphilis.

Texas Vaccines for Children/Adult Safety Net Provider Conference 

105 healthcare workers from 61 provider offices across Bexar County and 11 immunization 

partners and stakeholders attended the Texas Vaccines for Children (VFC)/Adult Safety Net 

(ASN) Provider Conference, hosted by Metro Health in June 2019.

LAB 
Milk & Dairy tests: 4,166
Water testing: 1,837
Rabies tests: 2,718

TUBERCULOSIS 
CLINIC 
Clinic visits: 2,164
Active TB: 73
DOT/DOPT: 9,974
CI initiated: 96

IMMUNIZATION 
CLINIC 
Clinic visits: 4,941
Community events: 356
Vaccine administered: 15,741
VFC providers: 156

STD 
CLINIC
Clinic visits: 10,323
Syphilis cases: 273
HIV cases: 338
MOT/community events: 520

82%

diagnosed

Fast-Track Cities: HIV snapshot

72%

...AND in care

87%

...AND virally 
suppressed

Epidemiology
Number of disease 
investigations:

4,398



Community Health

WIC: 121,506 clients served. 

Community Nutrition: 

Implemented Healthy Food & 

Beverage Procurement policy to 

ensure healthy food and beverage 

options are available.

Oral Health: 19,353 children 

served, 23,732 fluoride treatments, 

13,588 receiving sealants; 6,387 

children with untreated decay.

Healthy Neighborhoods: 

Reached over 12,500 participants 

through 629 events.

Project Worth: 444 teens (ages 

13-19) accessing mental health 

counseling, of which 27% were male.

Mayor’s Fitness Council: 28 

middle/high school campuses and 

10 elementary campuses with 77 

Student Ambassadors.

Adverse Childhood 
Experiences (ACEs): 250 

participating Trauma Informed Care 

Consortium organizations.

Healthy Start: 781 clients served 

with case management: 568 

pregnant women, 86 postpartum 

women, 107 children, and 20 fathers.

Diabetes Prevention & Control: 
618 participants completed Diabetes 

Prevention Program, and 198 

participants completed Diabetes 

Self-Management program.

SA Kids BREATHE: Program 

launched in 2019 with 4,032 people 

reached through outreach and 

education.

DIVISION HIGHLIGHTS



DIVISION HIGHLIGHTS

Environmental Health and Operations

Migrant Resource Center/Medical Station: 

2,681 individuals treated.

Air Pollution Control: 1,171 facilities 

registered with Metro Health as part of the 

City’s Air Pollution Control ordinance.

Tobacco 21: Over 1,222 Tobacco 21 annual 

inspections were conducted.

Stand Up SA program: Assisted over 300 

families with food distributions at Eastside 

Education and Training Center.

Ozone Attainment Master Plan: Approved by 

the San Antonio City Council to help meet the EPA’s 

ozone attainment standard by December 2020.

Department employee engagement 

increased from 78% in 2018 to 82% in 2019.



FINANCIALS
FY 2019 METRO HEALTH REVENUES

(Adopted Revenues $42.9M)
FY 2019 METRO HEALTH EXPENSES

(Adopted Expenses $42.9M)

WIC-6.6M

Operations-
5.8M

STD/HIV
Services- 

4.5M

Environ. 
Health-

3.7M

Chronic Disease
Prevention-3.3M

Oral Health-
2.6M

TB Services-
2.4M

Healthy Start-
1.1M

Laboratory
Services-1.7M

PHEP-1.3M

Air Quality-
1.0M

PMATCH-4M

INDIRECT COST-
1.9M

STATE/OTHER-
2.2M

GF
SUPPORT-

4.3M

HEALTH 
FEES-8.3M

GENERAL 
FUND-14.4M

FED/FTP-
16.8M

WAIVER 
REVENUES-

9.5M
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Other-5.3M

Immun.
Service-

3.2M

▶	 Health Fees are generated by programs:
	 Environmental Health, HIV/STD Services,
	 Immunization Services, PCEH Air Quality,
	 and TB Services.

▶	 The General Fund supports the Metro
	 Health Department with $4.3M.

▶	 “Other Grant Funds” include programs
	 such as Oral Health and Chronic Disease
	 Prevention.

▶	 “Other” Expenses include programs
	 such as Director’s Office, Communicable
	 Disease, Teen Pregnancy, Lab Services,
	 Neighborhoods, Epidemiology, and
	 Stand Up.

FY 2019 METRO HEALTH EXPENSES BY FUNDING SOURCES

ENVIRON. HEALTH 
& Operations

Community 
health

CommuniCABLE 
DISEASE

1115 
Waiver

State/FTP
Other

Health 
Fees

Federal

Local

“Health Fees” represents the portion directly related to Food & 
Environmental and Air Quality. All other GF Revenues (SAMHD and 
CoSA) are represented as “Local”.


