Metro Health Priority Health Issues Assessment 2018
In 2018, The San Antonio Metropolitan Health District conducted a comprehensive survey assessment of the
Bexar County population in order to identify what people viewed as the top health issues in their community.
The assessment commenced with a Priority Health Issues interactive survey activity at all six Speak up SA
events throughout August/September 2018.

This was followed by dissemination of both electronic and paper surveys (in both English and Spanish) across
Bexar County until end of December 2018, via the following methods:
(1) Electronic Surveys via numerous social media
platforms, websites, local media outlets.
According to participants who responded on
the electronic survey (N=2,493), the average
time taken to complete the survey was 2
minutes.
 Shared on Metro Health Website and all
social media accounts
 Shared with GPA, City council offices
 Shared with Partner organizations (e.g.
Health Cell, SACADA, Bexar County Health
Collaborative, Witte Museum, CI: NOW,
Clarity Child Guidance Center, South Texas
Asthma Coalition, Trinity University) to
distribute on their networks
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(2) Paper surveys via our community organizations and
Metro Health Programs, for example:
 Healthy Start
 WIC
 Healthy Neighborhoods
 Stand Up SA
 HIV/STD clinics
 Immunization clinics
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In the survey, each participant was asked to pick the top 3 health issues affecting their community, among a
list of 25 health issues.
Overall, 4,147 individuals participated in the survey (with demographic data collected on 3,801):
 74% Female
 55% Hispanic/Latino, 27% non-Hispanic White, 5% non-Hispanic Black
 Largest age groups: 25-34 years old, 35-44 years old
Number of Surveys Received by Residential Zip, 2018

No surveys received
1 – 25 surveys
26 – 75 surveys
76 – 125 surveys
126 – 200 surveys
CoSA Council Districts
Military Bases & airports

The top 10 priority health issues, as identified from the survey, are as follows:
Overall Top 10 Health Issues (presented in alphabetical order)
Access to Health Services (examples: lack of insurance, inability to obtain medical care)
Aging Issues (examples: Alzheimer’s Disease, dementia, memory loss, falls)
Dental Health
Diabetes
Drug and Alcohol Abuse
Housing issues (examples: affordability, safety)
Mental Health (examples: depression, suicide)
Nutrition (examples: food deserts, access to healthy options, sugary drinks)
Traumatic Childhood Events (examples: physical abuse or neglect, sexual abuse, emotional abuse)
Violence (example: domestic violence, gun-related injuries)
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Metro Health then compiled a comprehensive, informational fact sheet and health impact index for
each of the top 10 health issue selected by the participants, using:
 Up-to-date facts and data on the issue
 Details on risk factors for the issue
 Information on current efforts in Bexar County to address the issue
 Information on evidence-based and policy interventions for the issue

On Jan 26, 2019, Metro Health held a Prioritization Task Force Meeting which was attended by 30+
organizational partners and community members, in order to conduct a prioritization process and
select the strategic health priorities for the Metro Health Department:
 Fact sheets on the 10 priority health issues were presented, reviewed, and discussed.
 A two-step prioritization and voting process was then conducted by the group, which involved
development and ranking of criteria, and selection of the top 4 from the 10 priority health
issues.
Next, from February 18 to 22, 2019, 199 Metro Health staffers voted on 3 major focus areas within each
of the top 4 priority health issues.


Top Strategic Health Priorities for Metro Health:
1.

Access to Health Care (Focus areas: preventing depression and anxiety,

2.

Adverse Childhood Experiences (Focus areas: community awareness,

3.

Nutrition (Focus areas: childhood nutrition, access to affordable healthy food,

4.

Violence (Focus areas: gun violence, domestic abuse, child abuse)

economic stability, immigrant friendly services)
healthy teen relationships, parent support)
employer based nutrition standards)
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